
Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Ordering

FOe Timeliness
(Average Interval to Provide Notification of a Finn Order Confinnation)

Volume indicates lotal number of orders received for this disaggregation within the reporting period.

EquityZScoreEquityZSCOfe

3.062

StDevVolume

'Proprietary'1.03

Non-AffiliatesVolume

'Proprietary'0.00

SOC & Other
Affiliates

0.00 'Proprietary'

272 Affiliate VokJrne

Jun-02

rW-.-l.-S-.S-.2---.0-SO/-KY-Ic-d-a-a-I-----------------------.---2'-2-Aff-'''-to-w-.N-o-o--Aff-ilia-,.-,---'--B-OC-.-Ot-he-'-Aff-ilia-'-..-W-.-No-o--A-ff'-..-to'---,-------"----'"-----------------,

I~- 272 Affi'ale - Non-Affiliates ---+- BOC & Other AlliliatesI
Jul-02 0.00 'Proprietary' 0.00 'Proprietary' 0.66 'Proprietary' 0922

Aug-02

Sep-02

Oct-02

Nov·02

D&c-02

Jan-03

Feb-03

Mar-03

!\po.,,3

May-Q3

0,00 'Propl'ieta'Y'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.33 *Proprietary'

0.33 *Proprietary'

0.33 *Proprietary'

0.33 'Proprietary'

0..... 'Proprietary'

000

0.00

0.00

0.00

0.00

0.00

000

0.00

3.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

1.06

133

222

0."

0.89

1.06

1.81

85.33

o.n
2.29

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary'

*Proprietary*

'Proprietary'

'Proprietary*

'Proprietary'

4,040

3.794

9.867

1.041

2.632

2.646

19.147

1510.715

2.280

23.611

70.00 +----------------i-".~ ..--_j

---..------------~-______i---'---___i
50.00+-------------~'__'__ _ _j

40.00+---------·---

30.00 --'-~;------j

20.00 +---------------i------+-_j

10.00+-------------+----~-
0.00 ....._- =&=_~o_.....=a-.....- ......

j
B,tIe,
Performance

272 Affiliate vs. Non-Affiliates SOC & Other Affiliates vs. Non-AffiliatesW.l.S.6.2 DSl/KY Ida 'al

272 Affiiate Voklma SOC & Other
Affiliates

Voklma Non-Affiliates Volume ZScore Equity ZScore Equity
1 272 AIfi.ate ---t-- BOC & Other AIfi~ate&I

Jun-02

JU!-02

Aug-02

Sep-02

Oct-02

Nov-Q2

Oec-02

Jan-03

FeI>03

Mar-Q3

Apr-03

May-03

0.00

0.00

033

1.50

0.55

0.33

'.08
0.56

'.66

0.66

0'"
0.66

'Proprietary'

'Proprietary*

'Proprieta'Y'

'Proprietal)'*

'Proprietary'

*Proprieta'Y*

'Proprietal)'*

'Proprietal)"

*Proprietary'

*Proprietary'

'Proprietary'

'Proprietary*

0.00

000

18.00

3.17

0.78

0.00

0.33

.....
1.00

0.33

0.67

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.87

1.10

0.93

0.98

0.91

1.07

1.42

on
0.83

0.83

0.74

0.81

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

1.499

2.458

1.667

2.266

2.425

2.902

4.002

2.050

2.378

1.412

1.684

3.001

20.00---

~::: I-------,A--~---------------j
14.00
12.00 +-----I----\----------------j

10.00 +--~-+----\----------------1 jB,tIe,
Performance

OS3 {Non.()oIioaIVKY (davs) 272 Affiliate vs. Non-Affi~ates BOG & Other Affiiates vs. Non-AffiliatesW.l.S.7.2

272 Affiliate Volume BOC &Oth&r
Affiliates

Volume Non-Affiiates Volume ZScore Equity ZScore Equity 1~-272A1fiiale - NCln-Alfiiate& ---t-- BOC & Other AlfiWates I
Jun-02

Jul-02

0.33

0.00

*Proprietary'

'Proprietary'

0.00

0.00

*Proprietary'

'Proprietary'

4.69

14.60

'Proprietary'

'Proprietary'

9.211

21.420
1•.00 ~--- ..---------- ----------------- I
14oo-l------""'---------------·--

Aug-02

Oct-02

Nov-02

Dec-02

Jan-03

FeI>03

Mar-03

!\po.,,3

May-03

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

033

0.00

*Proprietary*

'Proprietary*

'Proprietary'

'Proprieta'Y*

'Proprieta'Y*

'Proprietary'

'Proprieta'Y'

'Proprieta'Y*

'Proprieta'Y'

0.00

0.00

0.00

0.33

0.00

0.00

0.00

0.00

0.33

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary*

'Proprietary'

*Proprietary'

*Proprietary'

'Proprieta'Y*

*Proprietary'

2.12

1.41

2.46

2.83

1.89

2.69

1.93,..
1.44

194

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

3.528

1.958

3.124

2.610

2.689

5.261

3.100

1.858

1.881

2.215

12,00 "

10.00 ~.---------------
BOO --~-~

6.00 -1;-----'<-------------

4ool----~\_------------- jB""
Performance

Note: SellSou1h will not report alscore It the volume for either SellSouth orthe Non-Affiliates is less then 30 or for a month in which SellSouth had not yet obtained s.ction 271.
Theatandard .rror is a meaaure of the variability of the difference In average Non-Afflliat. and av.rage SST parformence.
Sinc. Non-Affiliates' volume. ar. much g....t.r than 8ST Yolu~,the Non-Affiliate standard error is used to .stimet.th. standard error of the diff.r.nc.s.
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Kentucky, June 2002 - May 2003
272 Special Access I Swnched Access· Ordering

Foe Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.l.5.8.2 DS3 IODtical OCnlllCY /davsl 272 Affiliate \'S. Non-Affiliates BOC & Other Affiliates 115, Non-Affiliates

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume SIDev ZScore Equity ZScore Equity 1--272AffiUlte .. Non-Affiliates ----6-- BOC & Other AffiialBSIAffiliates

Jun"{)2 0.00 'Proprietary' 0.00 'Proprietary' 0.33 'Proprietary' 0.000

Jul-Q2 0.00 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary' 2.50 -----------------

Aug-02 0.00 'Proprietary' 0.00 'Proprietary' 1.17 'Proprietary' 1.181
2.00

Sep-02 0.00 'Proprietary' 0.00 'Proprietary' 0.55 'Proprietary' 0.387

Oct-02 0.00 'Proprietary' 0.00 'Proprietary' 0.33 'Proprietary' 0.000 150 -\ 7. j'-Nov-02 0.00 'Proprietary' 0.00 'Proprietary' 1.50 'Proprietary' 0.707
Performarce100

\ :oec-D2 0.00 'Proprietary' 0.00 'Proprietary' 2.00 'Proprietary' 2.311
e.

Jan-Q3 0.00 'Proprietary' 'Proprietary' 0.67 'Proprietary' 0.474 0.50 ...... \Feb-03 0.00 'Proprietary' 1.44 'Proprietary' 0.00 'Proprietary' . . '. :

Mar-03 0.00 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary'
000

Apr-03 0.00 'P roprietary* 0.00 'Proprietary' 0.00 'Proprietary' ~",fts!/ <!Pft,l'?';J''' p"~",g>
')v~)'S" c1f~(J ')'6« ~qj>#~<iJ'.

May-03 0.00 *Proprietary' 0.00 'Proprietary' 2.17 *Proprietary' 2.595

25.00 ~-

2000 +-------I-\-7~---------- -1
15.00 +-~7-1--'T\--~-----~·------ j
'::~_\ ....'.<:./.. ~:::~..

0,00

W.l.5.9.2 Total Switched Access Feature GrDUD 'O'VKY /davsl 272 Affiliate \IS. Non-Affiliates BOC & Other Affiliates lIS, Non-Affiliates

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 5.00 'Proprietary' 0.33 'Proprietary* 1.90 'Proprietary* 4.539

Jul-Q2 0.33 'Proprietary' 9.17 'Proprietary* 3.17 'Proprietary' 6.646

Aug-Q2 0.93 'Proprietary' 23.17 'Proprietary* 1.14 'Proprietary' 2.397

Sep-Q2 0.00 'Proprietary' 0.00 'Proprietary' 2.30 'Proprietary' 2.123

Oct.Q2 0.00 'Proprietary' 0.00 'Proprietary' 3.64 'Proprietary' 7.793

Nov-02 0.00 'Proprietary' 0.00 'Proprietary' .. ,8 *Proprietary' 1&112

Dec-02 0.00 'Proprietary' 0.00 'Proprietary' 7.24 'Proprietary* 23.173

Jan.Q3 0.00 *Proprietary' *Proprietary' 2.21 'Proprietary' 3.839

Feb-03 0.85 *Proprietary' 0.00 'Proprietary' 4.43 'Proprietary' 14.695

Mar-03 0.00 'Proprietary* 0.00 'Proprietary' 1.78 'Proprietary' 6.252

Apr.Q3 0.00 'Proprietary' 0.00 'Proprietary' .. 56 'Proprietary' 29.401

May.Q3 0.00 'Proprietary' 0.00 'Proprietary' 1.46 'Proprietary' 5.410

Nate: BellSauth will nat report a Zscare if the valumefor either BellSouth or the Non-Affiliates is less than 3D or for a month in which BellSouth hed not yet obtained Section 211.
The "andard error is a measure of the variability of the difference in average Non-Affiliate and average eST performance,
Since Non-Affiliates' volumee are much greater than BST volumes, the Non-Affiliate standard error Is used to estimate the standard error of the differences,

1~272Aff'"'' No<>-Aff'''.., 80C • Othe, Atf,..... 1
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(Interval Between Ord.r Issuance and Completion)

Volume indicates lotal number of orders received for this disaggregation within the reporting period.

272 Affiia1e vs. Non-Affiiates BOC & Other Affiiales vs. Non-Affi~atesW.2.8.5.2

Jun·02

DSO/KY Ida al

272 Affiliate VokJme

12.50 'Proprietary'

BOC & Other
Affie1es

20.50

Volume Non-Affiliates

'Proprietary' 18.30

Volume

'Proprietary'" 15.121

ZScore Equity ZScore Equity 1~-272AfliH8te ---.-- Non·Afli~8tes ---+-BOC&OlherAfliN8t6S!

Jul-02

Aug-02

Sop-02

Oct-02

Nov·02

Dec-02

Jan-03

Feb-03

Mar-03

May-03

0.00 'Proprietal)"

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietaly*

0.00 "Proprietary'

8.00 'Proprietary"

8.00 "Proprietary"

8.80 "Proprietary'

9.33 'Proprietary'

12.33

16.50

27.50

17.00

17.00

31.00

0.00

2200

18.80

15.25

8.00

'Proprietary' 17.57

'Proprietary' 18.62

'Proprietary' 20.61

'Proprietary' 13.54

'Proprietary' 14.36

'Proprietary' 16.00

'Proprietary" 16.53

'Proprietary' 17.82

'Proprietary" 16.72

'Proprietary' 17.23

'Proprietary* 19.28

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

9.216

9.676

9.181

7.627

7.231

7.121

7.071

9.270

5.834

5.763

10.889

3500

'0.00+-~---A /\
25.00 +----.+'1.----++--------1
2000 / a.\ L \..... .

i"-~-.:t ",'.--1 a\.----I-··-~····
15.00 y . . \ I "
10oo~ \ If
5.00 1--'\---- \1/
0.00

j
a,tre,
Performance

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.8.6.2 DSl/KY (da 'a)

272 Affiliate Volume
BOC & Other

Affiliates
Volume Non-Affiliates Volume S1Dev ZSCore Equity ZScore Equity 1----272 AfliHale ._-•.. Non-AfliHales ---+-BOC& OlherAfliHales I

66.00 "Proprietary"

6.00 'Proprietary"

14.90 'Proprietary'

j
a•••,
PerfDrmarce

7000 - ._-- - A--~-

", \
50.00 T \
4000 I \
39.00 II \
20,00 ...... •...

10.00

9.645

10.937

15.634

10.139

18,192

18,704

11.606

11.662

10.314

10,551

13.110

11117

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary*

"Proprietary"

"Proprietary'

"Proprietary'

"Proprietary'

20.83

'Proprietary' 22.02

'Proprietary' 18.50

'Proprietary" 16.66

'Proprietary' 18.37

'Proprietary'

'Proprietary' 18.47

'Proprietary' 20.72

'Proprietary' 20.90

"Proprietary' 16.71

"Proprietary" 17.73

"Proprietary' 20.24

"Proprietary' 16.11

15.11

2306

15.13

14.40

12.22

11.95

13.75

2250

17.94

12.75

13.42

15.43

'Proprietary'

0.00 'Proprietary'

17.00 "Proprietary'

54.67 "Proprietary'

13.00 'Proprietary'

33.07 'Proprietary'

10.25 'Proprietary"

24.50

27.73 'Proprietary'

12.25 'Proprietary'

Dec·02

Jan-03

Feb-O'

Oct-02

Mar-Q3

Jul-02

Apr-03

Sop-02

JurHI2

Nov-02

MaY"()3

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.8.7.2 DS3 INon-o icalVKY Idayal

272 Affiiate Volume B~i~:er Volume Non-AffiMles Volume S1Dev ZScore Equity ZScore Equity 1~-272AtliNate _..• -- Non-AtliHates ---+-80C&OlherAffiNatesI

70.00
Jun-02

Jul-02

Aug-02

Sop-02

Oct-02

Nov-02

Dec·02

Jan..()3

Feb-03

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

'Proprietary"

'Proprietary'

'Proprietary'

"Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

0.00

«00

8.00

39.00

31.00

8.00

12.00

24.25

85.00

'Proprietary'

'Proprietary'

"Proprietary'

"Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

39.46

25.88

29.45

32.38

20.33

21.62

21.14

31.00

25.50

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary*

"Proprietary'

"Proprietary'

'Proprietary'

41.864

15.170

42.613

25,304

10.500

9,197

8.346

5.515

14.881

II
6000 +---.--------/-1'\'..-__---J

5000~ I \
40.00 •••.1\ ---,;:::..... ./~-
30.00 • - '. • ....

20.00 /~.\ / •••• \-.j') ······ ..)C
10.00 ~-------\\,........,....-

j
B.tre,
Performance

Mar-03

Apr-03

May-03

0.00

0.00

0.00

'Proprietary"

'Proprietary'

'Proprietary'

36.00

14.00

14.75

"Proprietary'

"Proprietary'

'Proprietary'

14.75

26.17

28.22

'Proprietary'

'Proprietary'

'Proprietary"

8.421

15,666

22.912

Not.: S.IISouth will not report. Zscore if the volume for elth.r aellSouth orth. Non-Affili.te. is I.ssth.n 30 orfor. month in which a.IlSouth h.d not yet obt.ined Section 271.
The st.ndard error is. measure of the v.ri.bility of the difference In .v....ge Non·Affili.te and .v....ge aST perforlTll.nce.
Sinc. Non-Affili.tes' volulNS .r. much g....t.rth.n aST volumu, the Non·Affili.te st.ndard error is used to estilTll.te the st.ndard error of the diff.rence•.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume Indicates total number of orders received for this disaggregation within the reporting period.

Volume Non-Affiliates Volume StDev ZScore Equity lScore Equity 1-__ 272Affi~ate - -.- - - Non-Affifiltes ----..- BOC & Other Affi~atesl
'Proprietary' 0.00 'Proprietary'

'Proprietary' 17.00 *Proprietary* 0.000 80,00

"Proprietary" 0.00 *Proprietary*
70,00 1--------- . --

"Proprietary" 29.50 *Proprietary' 9.311
60,00 ~-

ft ! J\
"Proprietary" 31.75 *Proprietary" 2.500

50,00

~- IV I \
"Proprietary" 68.00 *Proprietary" 1.414

40,00
1.•:\ I \ j'-Performarce

"Proprietary' 0.00 'Proprietary"
30.00

\ ! I \ :'I~--f \
*Proprietary" 0.00 *Proprietary'

20.00
~"" .: I \ r \

'Proprietary' 0.00 'Proprietary'
10.00 .... \ ....:...--£ \I \I \/

*Proprietary* 0.00 *Proprietary"
0.00

0" ,<I' ..l' ",of" &,<9- <!-oP <;)/ ,.i" ~i" ~?'" #0'" ~~.f''Proprietary* 0.00 'Proprietary" ,~<!

"Proprietary" 0.00 "Proprietary"

W.2.8.8.2 DS3 (Optical OCnllKY (days)

272 Affiliate Volume
BOC & Other

Affiliates

Jun-Q2 0.00 ·Proprietary' 63.75

Jul-Q2 0.00 -Proprietary' 0.00

Aug-02 0.00 'Proprietary' 0.00

Sep-02 0.00 •Proprietary* 6.00

Oct-Q2 0.00 'Proprietary' 56.00

Nov-02 0.00 'Proprietary' 0.00

Dec-02 0.00 'Proprietary' 30.00

Jan-03 0.00 'Proprietary' 0.00

Felr03 0.00 'Proprietary' 32.80

Mar.Q3 0.00 'Proprietary' 56.50

Apr-03 0.00 'Proprietary' 0.00

May-03 0.00 'Proprietary' 12.00

272 Affiliate vs, Non-Affiliates BOC & Other Affiliates 'IS. Non-Affiliates

W.2.8.8.2 Total Switched Access Feature Group 'D'lIKY (days) 272 Affiliate 'IS. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1________ 272Affi~te - - Non-Affi~tes ---+- BOC & Other AffiM1es I272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDe" ZScore Equity ZScore Equity
Affiliates

Jun-Q2 0.00 "Proprietary' 0.00 'Proprietary' 18.88 *Proprietary" 5.718

Jul·02 54.20 'Proprietary* 0.00 "Proprietary* 20.54 *Proprietary" 12.156
8000 ------- ... -----~-------------~-

Aug-02 67.33 "Proprietary* 0.00 'Proprietary* 19.81 'Proprietary' 8.430
70.00

/\
Sep-02 37.85 "Proprietary* 0.00 "Proprietary" 24.33 "Proprietary" 11.314

60.00 r \
Oct-Q2 0.00 "Proprietary* 0.00 "Proprietary' 20.53 "Proprietary* 4.243

50.00
I \

Nov-02 0.00 'Proprietary* 0.00 'Proprietary* 20.38 *Proprietary* 6.469
40.00

I \ j'-Dec-Q2 0.00 "Proprietary* 0.00 "Proprietary* 29.44 "Proprietary' 12.209
30.00

I ...-_.\.. - -.........~.. Performarce

Jan-03 0.00 'Proprietary' 0.00 'P roprietary' 24.04 'Proprietary* 10.527 20.00

/ \ I \
Feb-03 24.00 'Proprietary* 0.00 "Proprietary" 28.56 "Proprietary" 10.875 10.00

\ / \
Mar-03 24.60 "Proprietary' 0.00 "Proprietary' 22.45 'Proprietary* 10.357 0.00

Apr.Q3 0.00 'Proprietary' 0.00 'Proprietary' 19.00 'Proprietary" 7.000 )V~&-- Pi'/ <9-p,j''' o"'j'''' ,,'" 0'" ,,'"
)~'t' df~oQ )'b~« ~tV~'<~<if.

May-Q3 0.00 "Proprietary* 0.00 "Proprietary* 23.n "Proprietary' 17.973

Note: BellSouth will not report a 2score if the volume tor etther BellSouth or the Non-Affiliates is less than 30 orfor a month in which BellSouth had not yet obtained Section 271.
The stanc:t.rd error Is a mea.ure at the variability at the difference in average Non~Affiliateand average BST performance.
Since Non-Affiliates' volumes are much greater than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to COOO)

Volume indicates total orders completed during reporting period.

272 AffiNlt6 vs. Non-Affi~ates SOC & Other Affi~atesvs. Non-AffiliatesW.2.9.1.2

Jun-02

Jul-02

D50IKY rda al

272 Affiliate Volume

7.50 'Proprietary'

0.00 'Proprietary'

BOC & Other
Affiliates

14.75

300

Volume

'Proprietary'

'Proprietary'

Non-Affiliates

11.50

10.59

Volume

'Proprietary'

StOev

8.166

5086

ZScore Equity ZScore Equity 1~-272At1i~ate - Non-Atfi~ales ----.- Boe & Other AffiWaleeI

272 Affiute vs. Non-Affiutes BOG & Other Affiutes vs. Non-Affiutes

A"Q-ll2

Sep-02

Nov-02

Feb-03

Mar-Q3

Ap<-<J3

May-03

W.2.9.2.2

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietal)"

4.67 'Proprietal)"

DS1JKY (da aj

272 Affiliate Volume

5.50

11.00

11.00

12.33

2000

0.00

14.50

14.25

9.47

5.00

SOC & Other
Affiutes

'Proprietary'

'Proprietary'

'Proptietaly*

'Proprietary'

'Proprietal)"

'Proprietal)"

Volume

11.85

12.48

•.20

.23
9.93

10.76

11.35

11.41

138.99

14.58

Non-Affiliates

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

·Proprietary·

'Proprietary'

Volume

6063

6.147

5.411

4.497

4.634

5.079

7.180

4.140

1846,670

24.146

StDev ZScore Equity ZScore Equity

12000 +------~--------_;.C;.__i

100,00 -------------.-+
80.00 -.------

60.00 +---------------~+--~ci

1~-272AtliHate ---.-- Non-AtliHat&s ----A--BOC&OtherAtliHate$!

j
Better
Pertorrmnce

0.00

JUn-02

Jul-02

A"Q-ll2

Sep-02

Oct-<J2

NoV-Q2

Dec-Q2

Jan-03

Feb-03

Ap<-<J3

May-03

13.00

0.00

0.00

11.50

4.50

•.00

19.27

6.50

9.13

•.27

'.38
17.50

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietal)"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

750

.38
•.83

1().25

10.25

8.79

9.13

12.00

10.87

7.17

12.19

11.87

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

10.17

25.47

10.83

10.45

14.08

12.10

13.14

11.80

12.17

11.96

11.22

12.36

'Proprietary'

'Proprietal)"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

7.719

260.585

7,106

5484

11.977

7.816

6.765

7.491

7.591

7.015

6.806

6426

30.00

2500 +--...."...-.. --------------1
20.00 +-!-"------~.._-------_1

15,00 t+--'c'---.--,r-:"\--------+1
10.00: \,"'~•••••••••~!...~,.,.,.#<.
~/"7- 'v "I" I

\ J I
j

B••er
Performance

272 Affiliate "s. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.9.3.2 DS3 (Non-O p1icalVKY (da.al

272 Affiiate Volume B~:a~r Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 1~-272AtliHate . Non·Atliliat&s ----A-- 80C & Other Affiliates I
Jun-02

Jul-02

Aug-02

Sep-02

Oct-Q2

Dec-02

Jan-03

Feb-03

Ap<-<J3

May-03

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

000

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

34.00

•.50

28.00

23.00

000

•.00

20.33

41.00

28.00

•.50

11.00

'Proprietary'

'Proprietal)"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

16.20

15.17

11.24

13.15

13.40

14.25

13.42

19.25

13.64

12.25

13.33

11.89

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

13,464

7026

4,777

6.184

8.831

6.042

6.895

6.319

8,594

10.013

8.349

7.524

40,00 +-------------cfl.\-c----j

30oot---.J\--~-f-\ j
2500 I \ / ..... "\ -/ -.-\-- Be.er

::: "1. \ / _.- \ .t··.. \ Performance
10.00 I "'\.!-,··--'··T'·· '. / \ ..
5.00 It--.. l{ .. \ /L ~
000 ol-......_.-......_.--*O-.-......_.-......_.-....

,.~ ,-I'~? ,J''' (f'.fr/ ,,? ./'9,.// / ~.I'

Note: B.IlSouth will not report aZSCor. if the volume for.ith.r SallSol.lth orth. Non-Aftiliatn iill.ss than 30 orfor a month In which S.IISouth had not yet obtained 5ection 271.
Th. iltand8rd .rror i. a measure of the variability of the diff.r.no. in average Non-Affiliat. and av.rege SST perfom.nc•.
Since Non-AfflUat_' volumes ar. nalch gr.at.r than SST volumeil, the Non-Affiliat. stancktrd arror is undto estimate the standard .rror of the dlfferencn.
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Kentucky, June 2002· May 2003
272 Special Access I Switched Access' Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to COOO)

Volume indicates total orders completed during reporting period.

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

'Proprietary" 0.00 'Proprietary"

'Proprietary' 10.00 'Proprietary" 0.000

'Proprietary' 0.00 'Proprietary'

'Proprietary' 19.50 'Proprietary' 4.930

'Proprietary' 23.00 'Proprietary' 0.000

'Proprietary' 0.00 'Proprietary'

'Proprietary' 44.00 'Proprietary' 0.000

'Proprietary' 5.00 'Proprietary' 0.000

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

50.00 ..--.

:~:~~ t-------II-----.~,----------==

35.00 -I-\-------I+----;-''------/\~--_1

30.00 ++-----I-~\_--+---';----/-/+---i

25.00 H._----I~+_-.:---7--~-+_--,
20.00 +-\-----~_+·~-·-;·+,__'_!'H.-_+f---__1._-_i
15.00 +-+----++--'"+--f++".---j-----t----j
10.00 --+:\\-+-/---1._-1
5.00 t-,:"-~--'•••'-c--;-.".:.,.'-----'·~-"--''"''-----'\--:A
o.oo"-~-......_··.,/'---..........._V..........._-¥--"-<_......--..ll/~....

W.2.9.4.2

Jun-02

Jul-02

Aug'()2

Sep-02

0Ct-02

Nov-Q2

Ooc-02

Jan-03

Feb-D3

Mar-Oa

Apr-Q3

May-03

OS310DticalOCnVKY Idavsl

272 Affiliate Volume
BOC & Other

Affiliates

0.00 'Proprietary" 44.67

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 9.00

0.00 'Proprietary" 39.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 21.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 23.60

0.00 'Proprietary" 34.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" B.OO

272 Affiliate vs, Non-Affiliates BOC & other Affiliates vs. Non-Affiliates

1 272 Affi~ate

-------~--

- - Non-Affiliates -..- BOC & Other Affi~atesl

j
Better
Pertorrnan:e

W.2.9.5.2 Total Swltchad Access Fealura GrDuD 'O'VKY Idavs! 272 Affiliate lIS. Non-Affiliates BOC & Other Affiliates '15, Non-Affiliates

1____ 272 Affiw.te .. ·e··· No~Aftiia", __ BOC & Other Aftiia.., 1272 Affiliate Volume
BOC & other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 0.00 'Proprietary* 0.00 'Proprietary' 14.10 'Proprietary* 5.878

Jul-Q2 27.50 'Proprietary' 0.00 'Proprietary' 11.36 'Proprietary' 6.637
35.00 --- ~

.~
30.00 ~

Aug-Q2 3O.M 'Proprietary' 0.00 'Proprietary' 14.08 'Proprietary' 5.830 r-- '""-Sep-02 26.15 'Proprietary' 0.00 'Proprietary' 14.38 *Proprietary' 7.985 25,00

I \Oct-02 0.00 'Proprietary' 0.00 *Proprietary' 14.25 *Proprietary' 5.194 20,00

Nov-02 0.00 'Proprietary' 0.00 *Proprietary' 15.39 *Proprietary' 4.906 15.00 I \ "~"•..-., ~"" ". ..,

l"~'··f-·r···
.. ---- T·· / "\ PertonllanceDec-02 0.00 'Proprietary' 0.00 'Proprietary' 21.41 *Proprietary' 7.698

10.00

I \ / '\Jan-Q3 0.00 'Proprietary' 0.00 *Proprietary' 17.17 'Proprietary' 6.692

Feb-03 17.33 'Proprietary' 0.00 'Proprietary' 19.94 'Proprietary' 8.828
5.00

\ J \
Mar-Q3 16.78 'Proprietary' 0.00 'Proprietary* 14.50 'Proprietary' 8.848 0.00

Apr-03 0.00 'Proprietary' 0.00 'Proprietary' 15.00 'Proprietary* 5.212 ~",,,,,,,,rP/'" ~'" *??i'~ "'~ <PI'
')v«-)>$,..>$ df ~o.:ti, Q 'S <c ~~ tt2O:~'b'

May-03 0.00 'Proprietary' 0.00 'Proprietary* 16.00 'Proprietary' 4.327

Note: 8ellSouth will not report a Zscore if the volulM for either BellSouth or the Non-Affiliates Is les. than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error I. a measure of the variability of the difference In average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes are rTKlch greater than BST volumes, the Non-Affiliate s1andard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)

Volume indicates tot.1 orders completed during reporting period.

272 Affiliate Volume

0.00 'Proprieta'Y'

0.00 'Proprietary'

j
aotler
Performance

- ----

. Non-AffiHates ---..- 80C & Other AffiHates!1~-272Affiliate

40,00+-----------------:---';1

2000 ~ .... _- .. ---
0.00

160,00,· ------------- ....

140.00+---------------r·-

120.00+---------------.;..;---1

100.00 +----------~~.~-----____P:
60,00

EquityZ5core

BOC & Other Affiliates vs. Non-Affiliates

Equity

272 Affiliate vs, Non-Affiiates

ZScore

7.009

3.937

4.083

4.834

6.202

5.718

4.443

4.279

6.624

5.138

10,478

1847.199

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

12.95

Volume Non-Affiliates

'Proprieta'Y' 12.45

'Proprietary' 11.49

'Proprieta'Y' 9.61

'Proprietary'

'Proprietary' 11.78

'Proprietary' 139.32

'Proprietary' 9.11

'Proprietary' 12.96

'Proprietary' 12.00

'Proprietary' 11.07

'Proprieta'Y' 10.71

'Proprietary' 12.45

300

20.00

0.00

5.50

5.00

9.87

12.33

11.00

11.00

14.75

14.50

14.25

SOC & Other
Affiiates

'Proprietary'

0.00 -Proprietary'

0.00 'Proprietary'

6.00 'Proprietary'

0.00 'Proprietary'

5.67

0.00 'Proprietary'

7.50 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

6.80 'Proprietary'

DSO/KY (da a)

Jul-02

Mar-03

Jun-02

Apr-03

Oct-02

Sep-<)2

FoIr03

Jan-03

Nov-02

May-03

Dec-02

W.2.10.1.2

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs, Non-AffimtesW.2.10.2.2 DS1JKY (da e

272 Aftiiate Volume BOC & Other
Affiliates

Volume Non-Affiliates Vok.una SlDev ZScore Equity ZScore Equity 1-----272Atfiliate -- ... -- Non-AffiHates ---..-BOC&OlherAffiH8Ies!

Jun-02

Jul-02

13.00

0.00

'Proprietary'

'Proprietary'

7.50

13.36 'Proprietary'

10.25

11.29

'Proprietary'

'Proprietary'

7.678

7.122
25.00 ------"

Aug-02

Sep-02

Oct-02

Nov-02

Dec-Q2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00

11.50

450

8.00

19.27

750

9.13

8.27

9.75

17.50

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

11.00

10.50

10.25

879

9.13

15.71

10.67

8.17

12.19

13.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

11.32

11.13

14.34

12.27

14.45

12.14

12.64

12.19

11.95

12.99

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

7.155

5.721

11.869

7.811

14.556

7.526

7.626

6.B95

6.571

6.307

20.00 +----------~/\---------1

15.00 ~ .x ~I..X~~.--.-.-ff!
10.00 _.-. ---- ~

5.00 \--f \7-
000 +-....-+--~-~~-~~-~~-~--i

j
Bo,or
Performaoce

DS3 No.-o icalVKY dave) 272 Affimte V8. Non-Affi~ates BOC & Other Affiliates vs. Non-AffiliatesW.2.10.3.2

272 Affiliate Volume SOC & Other
Affiliates

Volume Non-Affiliates Volume StOev ZScore Equity ZScore Equity 1_272AffiIi8te ---.-- Non-Affiliates ---"-BOC &OlhefAffiliates I
Jun-02 000 'Proprietary' 0.00 'Proprietary' 16.80 'Proprietary' 13.020 45.00
Jul-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr.03

May-03

000

0.00

000

000

0.00

0.00

0.00

0.00

000

0.00

000

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

34.00

850

28.00

23.00

0.00

800

20.33

41.00

26.00

12.00

12.00

'Proprietary' 15.17

'Proprietary' 12.88

'Proprietary' 14.40

'Proprietary' 14.70

'Proprietary' 14.25

'Proprietary' 15.08

'Proprietary' 19.63

'Proprietary' 15.18

'Proprietary' 13.00

'Proprietary' 14.25

'Proprietary' 12.44

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

7.026

6.623

9.461

7.088

6.042

5,865

5.402

6,720

9.487

7,436

6.858

3500 +---a-------------f'-'\"'\c\._-~
30.00 ----A--~-.--~------f---'~----1
25.00 --tT " \.\
20 00 H'---\---t-I -",-\-.-- - ..y-~.k--...-.----'\.------1
15.00 :1'·-"~".1-f..~.~ \ / ...• __.~
1000 tf-I--\l{f------\-----i/'----.--~___1
5.00-jf--- ---+J+------------1
0.00 .........-...- -...-41'--...-......-...-......-...-.....

~ # N~ ftj!" ..~ P ~.P / ,&> .?
)'S 's:>,..'S"r#<J"~Q"'-':1'«0"'~ ~~:li

jBo,or
Performaoce

N01.: B.IISouth will not report .laco... if the Vollll'Mfor .tth.r B.IIS0111h or the Non·Affili.... ill len than 30 ortora month in which BellSouth h.d not yet obt.ined section 271.
Th. su.ndllrd .rror is a _su of the v.riability of the diff....nce in average Non·Affilia" and average BST ~r1orlMnc•.
Since Non·Affili.t.s' volumes much g....t.rth.n BST volumes, the Non-Affili.t. st.ndllrd error is us.dto .stilMte the su.ndllrd .rror of the diff.r.nc.s.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to Foe Due Date)

Volume indicates total orders completed during reporting period.

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

'Proprietary' 0.00 'Proprietary'

'Proprietary' 10.00 'Proprietary' 0.000

'Proprietary' 0.00 'Proprietary'

'Proprietary' 20.00 'Proprietary' 5.477

'Proprietary' 23.00 'Proprietary' 0.000

'Proprietary' 0.00 "Proprietary'

'Proprietary' 44.00 'Proprietary' 0.000

'Proprietary' 5.00 'Proprietary' 0.000

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

/

--------....--------

ISEttEr

Performarce

----- -------_.-

1~272Aff;"te . ·•· .. Noo·Affi..'es BOC&Othe'Affiiate'l

50.00

45.00 r---------

:~:~~ +1---... -,11'-\-- .,.-•.,·----/1-10----1

30.00 t~:::::::::::::::::::::::::::~~~~::::.---+-;_-_~~--_-_-_-_/~/Z~f-\-+__-----j

~: =+.::::-,-.~"--'~.+-i/+-,~;--/-/-f'--.\-----1
'~: .~ ". ;'./ ". :/ " /
0,00'" ••..Y \1

BOC & Other Affiliates \'S. Non-Affiliates272 Affiliate 'IS. Non-AffiliatesDS3 (Optical OCnllKY (days)

272 Affiliate Volume
BOC & Other

Affiliates

0.00 'Proprietary' 44.67

0.00 'Proprietary' 0.00

0.00 -Proprietary' 0.00

0.00 'Proprietary" 9.00

0.00 'Proprietary" 39.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 21.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 21.20

0.00 'Proprietary' 34.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 8.00

001-02

Jun-Q2

Jul-02

Apr-QS

Jan-Da

Feb-Qa

Mar-Q3

Sep-02

Aug-02

Nov-Q2

Dec-02

May-QS

W.2.10.4,2

W.2.10.5.2 Total Switched Access Feature Group 'D'lIKY (days) 272 Affiliate vs. Non-Affiliates BOC & other Affiliates 'IS. Non-Affiliates

1~272Affiiate - - -.- - - Non-Affiiates ----6-- BOC & Other Affi~atesI272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-02 0.00 'Proprietary' 0.00 'Proprietary' 14.10 •Proprietary' 5.878

Jul-02 27.50 'Proprietary' 0.00 'Proprietary' 11.18 'Proprietary' 6.735
35.00 r---- - - ---------_._-

Aug-D2 30.89 'Proprietary' 0.00 'Proprietary' 14.85 'Proprietary' 5.026 30,00 r "".Sep-02 26.15 'Proprietary' 0.00 'Proprietary' 15.77 'Proprietary' 9.444 25.00

I \Oct-02 0.00 'Proprietary' 0.00 'Proprietary' 14.25 'Proprietary' 5.194 20.00
.•.

Nov-02 0.00 'Proprietary' 0.00 'Proprietary' 15.65 'Proprietary' 4.764 15.00 I ...\ ..' .........~ ..

1'-Dec-02 0.00 "Proprietary' 0.00 'Proprietary' 21.41 'Proprietary' 7.698 .'/-.•.... ' \ .•. j \ Performance
10.00

IJ-- \ / \Jan-03 0.00 'Proprietary" 0.00 'Proprietary' 17.17 'Proprietary' 6.692

Feb-03 17.33 *Proprietary' 0.00 'Proprietary' 19.94 'Proprietary' 8.828
5,00

\ j \
Mar-03 16.78 'Proprietary* 0.00 'Proprietary' 15.50 'Proprietary' 8.586 0.00

Apr-03 0.00 'Proprietary* 0.00 'Proprietary' 15.62 'Proprietary' 5,042 0" ,fr ,?,/' O"?.I''' j';/''' ~" 0" >9')v-(f)",~ o{f~<>~~~~#~qji
May-03 0.00 'Proprietary' 0.00 'Proprietary' 16.00 *Proprietary" 4,327

Note: SenSouth will not report a lscore if the volu.,. for either SellSouth or the Non-Affiliates Is less than 30 or for a month in which SellSouth had not yet obtained Section 271.
The standard error Is a me.sure of the variability of the difference in average Non-Affiliate and average SST perforlNnce.
Since Non-Affiliates' VO!UrMS aren-..ch greater than BST volumes, the Non-Affiliate standard error is used to esti.,.te the standard error of the differences.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BeIlSouth Completion Date)

Volume indicates total orders completed during reporting period.

0.00 "Proprietary"

0.00 'Proprieta'Y'

0.00 "Proprietary"

272 Affibte Volume

j
a,ttec
Performance

- Non·AtriWates ----A-- BOC & Other AffiWal&si1~_272Atri~ate

40.00 C---·A·,·-----·------c;.....--'i

':: ~~.:2'..~ . .-...-~,.

j/' ,fr P ft .f>" po P j' "',/.J? f'
)-::> )-::> ,..",--~# cf'~ <;r '§i «~~ l"" ~

160,00··--·

140.00 -----.---------..~

120.00 ~._.------------_.+

100.00 '-------" ..-.----.-----.--:--'--i
.. 00 - .•-----.--- ••---~~

60,00

EquityZScore

BOC & Other Affiliates vs. Non-Affiliates

Equity

272 AtfiMte vs Non-Affi~te8

ZScore

4.719

5.298

4.952

4.100

4,036

6787

5.657

7.621

6.799

5.B28

StDev

10.B76

1847.221

"Proprietary"

'Proprietary'

"Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

9.31

13.26

....
11.35

13.21

13.50

12.67

11.36

12.25

11.75

11.07

138.99

Non-Affiliates

'Proprietary'

'Proprietary'

"Proprietary"

'Proprietary'

"Proprietary"

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary"

9.87

0.00

5.50

33.00

500

3.00

14.50

14.75

20.00

12.33

14.25

11.00

BOC & Other
Affiliates

"Proprietary"5.67

6.80 "Proprietary"

6.00 "Proprietary"

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

7.50 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

DSOIKY fda al

Aug-02

Jan-03

Oct-oZ

F0I>03

Jul-02

Jun-02

Nov-OZ

Mar-Q3

Dec-02

May..Q3

W.2.11.1.2

272 Affib.te Volume

DSl/KY Ida 'el 272 Affiiate vs. Non-Affib.tes

jB,ttec
Performance

1~_272Alfiliate ---.-- Non-Affilial&s ----A--BOC&OlhetAfliwalesl

20.00 ---------;--.-~

18.00 .J...----------c/l-------..j
16.00 .J..---------7.j.J\...~,,------../A//
14.00 +---~",----.,~,",.,..-.-.1c••~.c\_\lcJ.~"."----.-. ./~.r..H.

12.00 \>'7~.="';::::t:~~~·t~'4/~~'I..~=~/zrt/~10.oof '"'*I--.Jl ~
8.00 4:.\---7-i-..J\'"--7--4-=~-b.-... ==~=---I
6.00 .J..-JI----.L...."\c->'<---------....j
4.00 .J..-.\---7.f.-----""------------i
2.00 +--+--+-----------.--__i
000 -I-......-+-~-~~-~~-~~-~__i

EquityZScore

BOC & OtherAffi~ vs. NOIl-Affib.tes

EquityZScore

8.262

7.240

8.206

7.571

7,829

7.438

6.741

7.978

6.782

7846

6,298

StDev

11.990

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

Volume

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

11.71

13.82

12.62

11.95

12.13

10.74

12.14

12.89

14.64

12.48

12.23

NOIl-Affiiates

"Proprietary"

Volume

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

9.42

8.17

....

13.50

11.00

15.71

10.67

11.00

12.31

18.20

...
10.50

BOC & Other
Affib.tes

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

e.oo

000

0.00

9.13

4.50

7.25

8.27

•.38

13.00

17.50

11.50

18.73

Oct-02

Jul-02

Jall-03

Apr-03

JUll-02

Dec-02

-'"9-"

Nov-02

Mar-03

Feb-03

May-03

-,
W.2.11.2.2

272 Affib.te vs. Non-Affib.tes BOC & Other Affiliates vs. Non-AffiiatesW.2.11.3.2 DS3 INon-ODlicalliKY {davel

272 Affiiate VokuT1e B~i:n~r Volume Non-Affiliates Volume ZScore Equity ZScore Equity 1~_272Atfiliat& ---.-- Non-AlfiWales ----A--BOC&OlherAlfilialesl

Jun-Q2 0.00 0.00 20.40 "Proprietary" 13.93B

Jul-02 0.00 "Proprietary" 33.00 "Proprietary" 15.17 "Proprietary" 7,026

Aug-02_2
0Ct-02

Nov-02

Dec-02

Jan-03

F0I>03

Mar-03

Ap<-<J3

May-03

0.00

000

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary'

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

6.50

28.00

23.00

000

•.00

20.33

49.00

28.00

9.00

11.00

"Proprietary"

"Proprietary'

"Proprietary"

"PropriEltary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

12.00

14.35

14.70

15.25

14.92

16.55

11.75

18.50

11.67

"Proprietary"

"Proprietary"

"Proprietary"

'Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

6.810

9.472

7088

8.067

5.245

5.402

8.847

7.042

12.638

7.649

jB""
Performance

N01a; e.IlSouth will not ...porta Zscor. if tha volum. for.i1h.r e.IISouth orthe Non-Affili.t.s is lass than 30 orfora month in which eallSouth had not yet obttllnlld section 271.
Th. standard .lTor ill a mea.ur. of the variability-of tha dlff....nc. In av.rage Non-Afflliat••nd .v.rage SST parfomwnoe.
Since Non-Affiliates' volulMS ar. much gr.atar than SST volu"'s, the Non-Affiliat. standard error is u_d to uti....t. the standard .rror of the diff.renoes.
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Kentucky, June 2002 - May 2003
272 Special Access I Swnched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BeIlSouth Completion Date)

Volume indicates total orders completed during reporting period.

BOC & Other Affiliates vs. Non-Affiliates

jBetter
Performarce

\
/'

- Non-Affiliates ----..- BOC & Other Affi~atesl1 272Affi~ate

50.00 t ,--.-.

45.00 .------. ..,,-: . __1L--
40,00 1\----------- / \
35.00 I', I

:~:: \ ~, "',.-t-
~~:+-+---'.-f-+-'o+- ';..:+-/\-''-. f----+---1
'000 ':/ '/
500 .1 ". "' :/ 'I
0.00 '.:/ V

EquityZScore

272 Affiliate vs, Non-Affiliates

Volume Non-Affiliates Volume StDev ZScore Equity

'Proprietary" 0.00 'Proprietary"

'Proprietary' 10.00 'Proprietary' 0.000

'Proprietary' 0.00 "Proprietary"

'Proprietary' 20.00 "Proprietary" 5.477

'Proprietary* 23.00 'Proprietary" 0.000

'Proprietary' 0.00 'Proprietary'

'Proprietary' 44.00 'Proprietary* 0.000

"Proprietary" 8.00 "Proprietary' 0.000

"Proprietary' 0.00 'Proprietary"

'Proprietary' 0.00 'Proprietary'

*Proprietary' 0.00 'Proprietary'

·Proprietary· 0.00 *Proprietary'

DS3 (ODtical OCnVKY (davsl

272 Affiliate Volume
BOC & other

Affiliates

0.00 'Proprietary' 44.67

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 4.00

0.00 'Proprietary' 39.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 21.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 23.60

0.00 'Proprietary' 47.33

0.00 'Proprietary' 0.00

0.00 'ProprietalY* 8.00

001·02

Jun..(}2

Apr-oS

Jul-Q2

Jan-03

Dec-C2

Nov-Q2

Aug-02

Sep-02

Mar-03

Feb-03

May-03

W.2.11.4.2

W.2.11.5.2 Total Swltchad Access Faalure GrDUD 'D'VKY (davsl 272 Affiliate vs. Non·Affiliates BOG & Other Affiliates vs. Non-Affiliates

1~-272Affiliate - - Non-Affiliates ---..- BOG & Other AffiliatesI272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-02 0.00 'Proprietary' 0.00 ·Proprietary" ,aso "Proprietary' 5.846

Jul-02 26.00 ·Proprietary* 0.00 "Proprietary' 11.18 'Proprietary" 6.047
35.00 "_.-

Aug-Q2 29.33 "Proprietary* 0.00 'Proprietary' 14.62 'Proprietary" 4.965 30.00

~Sep-Q2 25.62 'Proprietary· 0.00 *Proprietary* 15.77 'Proprietary' 9.356 25.00

I \Oct-D2 0.00 *Proprietary" 0.00 ·Proprietary· 13.75 'Proprietary* 5.194 20,00 .•.
Nov-02 0.00 *Proprietary' 0.00 *Proprietary' 15.61 "Proprietary· 4.727 15.00 I .4.\ .. ...•....~

j'~'Dec-02 0.00 ·Proprietary* 0.00 "Proprietary" 21.41 "Proprietary* 7.851 .-t-.•.... Y'." / \ ....... Performance
10.00

.I \ / \Jan-OS 0.00 "Proprietary" 0.00 "Proprietary" 16.61 *Proprietary" 6.854

Feb-03 17.33 'Proprietary· 0.00 'Proprietary' 19.59 'Proprietary' 8.675
5.00

\ / \
Mar-03 16.78 'Proprietary" 0.00 'Proprietary' 15.00 *Proprietary' 8.896 0,00

Apr-Q3 0.00 *Proprietary" 0.00 *Proprietary' ,an "Proprietary* 4.969 ." ,;>" I'0/ tI' j''' /" ?;/''' »" &> »"'),>~').:s't-.:s O~ 'S<c:~t§-#~<$i
May-03 0.00 'Proprietary* 0.00 ·Proprietary" 15.08 "Proprietary· 5.207

Note: BellSouth will not report. z.core if the volume for either BellSouth orthe Non-Affiliates is 1"5 than 30 or tor a month in which BellSouth had not yet obtained Section 271.
The standard error i. a me••ure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non~Affillat"'volumH are much greater than BST volumes, the Non-Mm.te standard error Is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

"10 Installation Appointments Met
(% of installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

EquityZSCOfeEquityZScore510""

95.76% 'Proprietary'

Non-Affiiates VolumeVolume

'Proprietary'100.00%

SOC & Other
Affiijat6s

100.00% 'Proprietary'

272 Affiiate Volume

Jun-02

rW-.-2.-7-.5-.2----.D-SOI-KY-f-~%--------------------------.--1--2-72-A-ff'-"'-te-,.-.-N'-o--Aff-''''-'-''----.--B-O-C-.-Q1he-'-A-ffiia-·te-'-'-'-N-'"-.A-ff-i~a-te-'-,--------------~.----------

[~- 272 AffiMate • Non·Affi~ate$ -...- BOC & Other Affiliates r

Jul-02 000% 'Proprietary' 100.00% 'Proprietary' 96.30% 'Proprietary' 120.00%

Aug.02

Sep-02

Oct·02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00%

0.00%

0_00%

0.00%

0.00%

0.00%

100.00%

100.00"10

100.00%

100.00%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Propriet8'Y'

'Proprieta'Y'

'Proprieta'Y'

"Proprietary'

'Proprietary'

"Proprietary'

100.00%

100.00%

100.00%

100.00%

100.00%

100.00"10

100.00%

100.00%

100.00"10

100.00"10

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprieta'Y'

"Proprietary'

'Proprietary'

'Proprietary'

83.33%

91.18%

98.33%

87.50%

98.59%

91.94%

93.-«1%

96.88%

92.104%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

"Proprietary"

'Proprietary"

'Proprietary'

•• 4- ---f"--4-

:: I\~-·~--_·_·_·_·__·_-~~~=--~~~~--+I+I_-------_.-----I
20.00% \ /

0.00% +--4--~.-.....--<o~....-.-+-~-~~--I !Better
Performance

272 Affiw.te \'$. Non-Affietes SOC & Other Atmates vs. Non-AffiRitesW.2.7.6.2 DSl/KY f%

272 Aftiet8 VokJme
BOG & Other

AffiNtes
VokJme Non-Affiliates VokJme StO""

I
Z5core Equity ZScore Equity

--

1-272Affii8te __ -e __ NQo-Affiiates ---t--BOC & Other Affii8tes I

May-03 100.00% "Proprietary' 94.12% 'Proprietary" 96.25% 'Proprietary'

Jun-02

Jul-02

Aug-02

Sep-02

0<1-02

Nov-02

Oec-02

Jan-03

Feb-03

Mar-03

Apr-03

100.00% 'Proprietary'

100.00"10 'Proprietary"

100.00% 'Proprieta'Y'

100.00% "Proprietary'

100.00% 'Proprietary'

100.00% "Proprietary"

100.00% 'Proprietary"

100.00% 'Proprietary'

100.00"10 'Proprietary'

100.00"10 'Proprietary'

100.00% 'Proprietary'

100.00%

93.75%

92.31%

100.00%

8-5.71%

90.91%

100.00%

100.00%

100.00%

100.00%

95.00%

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary"

'Proprietary'

"Proprietary'

'Proprietary'

'Proprietary'

94.62%

93.75%

94.08%

90.38%

96.01%

96.27%

98.64%

94.36%

97.07%

96.B5%

94.82%

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

"Proprietary'

'Proprietary'

"Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

10500% - --- ----~.._.-.-------

'00.00% I'\. /\ ._._•..j... .'_ --4~ .-

9500% ' ~••••-\ / •

90.00% V
85,00%

80.00% _.~ !Better
Performance

272 AtfiRite \'$. Non-Affiliates SOC & Other Affiliates vs. Non-AffiliatesW.2.7.7.2 DS3 fNon-<l >licalliKY (%

272 Affiliate Volume 8~~i~:er Volume Non-Affiliates Volume

I
ZScore Equity ZScore Equity 1--272 Affii81e - Non-Atfillalea ---t-- BOC & Other Atfillales I

Jun-02 0.00% 'Proprietary' 0.00% 'Proprietary' 76.00% 'Proprietary' 120.00%
Jul-02 100.00% 'Proprietary' 100.00% 'Proprietary' 84.82"10 'Proprietary'

Aug-02

Sep-02

0<1-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00% 'Proprietary'

0.00% "Proprietary"

0.00% 'ProlXietary"

0.00"10 'Proprietary'

0.00% 'Proprietary"

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% "Proprietary'

100.00% 'Proprietary"

0.00% 'Proprieta'Y'

100.00% 'ProlXietary"

100.00"10 'Proprietary"

100.00% 'ProlXietary'

100.00% 'Proprietary'

50.00% 'Proprietary"

100.00% 'Proprietary'

0.00% 'Proprietary"

100.00% 'ProlXietary"

100.00% 'Proprieta'Y'

100.00% 'Proprietary'

98.63% 'ProlXietary'

100.00% "Proprietary'

100.00% 'Proprietary'

96.30% 'Proprietary"

100.00% 'Proprietary"

97.1.% 'Proprietary'

95.00% 'ProlXietary'

83.33% 'Proprietary'

90.00% "Proprietary'

100.00% 'Proprietary'

!Bette<
Performance

Note: BeUSouth will not "'port _ Zscore if the volum. for either BellSouth or the Non-Affiliate. is Ins th_n 30 or for _ month in which BellSouth h_d not yet obtained Section 271.
The .._ndtlrd error is a musure of the vari_bility of the difference in ave,.ge Non-Affiliate and average SST perfoflMnce.
Sinoe Non-Affiliates' volu,"" _re muoh greater than SST volu".s, the Non-Affiliate standtlrd error Is used to eatl".te the standard arror of the differenoes.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

% Installation Appointments Met
(% of installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

I I
---------

W.2.7.8.2 OS3 (Optical OCn)/KY (%) 272 Affiliate V5. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume
SOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 1~-272 Affiliate - - Non-Affiliates ---+- BOC & Other AffiliatesI
Affiliates

Jun-02 0.00% ·Proprietary- 101l00% ·ProprietarY" 0.00% ·ProprietarY"

Jul-02 0.00% ·Proprietary'" 0.00% ·Proprielar}/* 100.00% ·Proprietary'"
120,00% r-

Aug·02 0.00% ·Proprietary'" 0.00% ·Proprietary" 0.00% ·Proprietary'" 100,00% ----r-r --: \Sep-02 0.00% ·Proprietary" 100.00% ·Proprietary" 100.00% ·Proprietary"
80,00%

0c1-02 0.00% ·Proprietary" 100.00% ·Proprietary" 100.00% ·ProprietarY-- 1\ .. / \ /
Nov-02 0.00% ·Proprietary-- 100.00% ·Proprietary"' 100.00% ·Proprietary--

60,00%

X '. / \ /Dec-02 0.00% 100.00% ·Proprietary"' 100.00% \ [,~,·Proprietary"' ·Proprietary" 40,00%

!\ \f .:•. \ / Perforrna oce
Jan-03 0.00% ·Proprietary"' 100.00% ·Proprietary"' 0.00% ·Proprietary--

20,00%

; \ '-j \ VFeb-03 0.00% ·Proprietary" 100.00% ·Proprietary" 0.00% ·ProprietarY--

Mar-03 0.00% ·Proprietary" 100.00% ·Proprietary" 0.00% ·Proprietary" 0.00%

Apr-03 0.00% ·Proprietary" 0.00% ·Proprietary" 0.00% ·Proprietary-- ,," <!" <!" <!" ,," <!" <!",J''' ~" ~ ~ ,,"
)~~ )..'y. t-.J" ,?,if <:F ~~' QrF )11; «.~ ~t§- .p- ~~

May-03 0.00% ·Proprietary" 100.00% ·Proprietary" 0.00% ·Proprietary--

W.2.7.9.2 Total Switched Access Feature Group 'O')/KY % 272 Affiliate vs. Non-Affiliates SOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume
SOC & Other

Volume Non-Affiliates Volume ZScore Equity ZScore Equity
____ 272 Affiliate ...•. - - Non-Affiliates ----.- BOC & Other Affiliates

Affiliates

Jun-02 0.00% ·Proprietary" 0.00% ·Proprietary"' 100.00% ·Proprietary"
120.00% --_.._---------

Jul-02 100,00% ·Proprietary" 0.00% ·Proprietary" 94.29% ·Proprietary"

Aug-02 100.00% ·ProprietarY-- 0.00% ·Proprietary"' 96.97% ·Proprietary" 100.00% '.

sep-02 100.00% ·Proprietary"' 0.00% ·Proprietary" 96.67% ·ProprietarY--
80.00%

Oct-02 0.00% ·ProprietarY-- 0.00% ·Proprietary" 97.78% ·Proprietary"

Nov-02 0.00% ·Proprietary"' 0.00% ·Proprietary"' 100.00% ·Proprietary"
60.00%

Dec-02 0.00% ·Proprietary-- 0.00% ·Proprietary" 100.00% ·Proprietary'" 40,00% [,-Jan-03 0.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary'" Pertormaoce
20.00%

Feb-03 100.00% ·Proprietary"' 0.00% ·Proprietary" 100.00% ·Proprietary"

Mar-03 100.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary'" 0.00%

Apr-03 0.00% ·Proprietary"' 0.00% ·Proprietary" 100.00% ·Proprietary" s9' "~ ;§i~ ~?" ,fr ~~" ;r ~ {j!~" ,p ,g~" ~
)~~)V,."3cf~~)r£'«.~'l; ~'b'

May-03 0.00% ·Proprietary" 0.00% ·Proprietary" 97.56% ·Proprietary*'

Note: BeilSouth will not report a Zscore If the volume for either BeliSouth or the Non-Affillllle& is tess than 30 or for • month in which BeUSouth had not yet obtained Section 271.
The standard 8ITor Is a measure of the v_lability of the difference in av...age Non-Affiliate and average BST per1ormance.
Since Non-Affiliates' volumes ..much gr"'", than BST volumes, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

PIC Change Timeliness
(Average Time to Perform PIC Changes)

Numerator indicates total time to perform PIC changes within reporting period.

Volume indicates total number of PIC changes within the reporting period.

W.2.6.1 Reqion (hours)

272 Affiliates Numerator VokJme Non·Affibtes Numerator Volume StDev ZScore Equity

1--272 Affiliates --. -- Non-Affiliates I
Jun·02 19.02 1,418,554 'Proprietary' 2.93 1,615,483 'Proprietary* 14.039 293.7535 YES

Jul-02 17.61 1,157,831 'Proprietary' 11.65 6,301,38Q 'Proprietary' 61.157 23.5806 YES

Aug-02 16.67 901,983 'Proprietary' 3.95 2,296,645 'Proprietary' 27.169 104.1264 YES

16.75 5.11 36.17 69.0238 YES
20,00
~ ..5ep-02 963,025 'Proprietary' 2,401,487 'Proprietary'

Oct-02 19.31 2,735,043 'Proprietary' 3.78 1,693,670 'Proprietary' 23397 217.6432 YES 1500

Nov-02 18,26 1,791,180 'Proprietary' 3.61 1,557,915 'Proprietary' 28,745 144.1088 YES

:-/\
~

Dec-02 16.52 1,622,101 'Proprietary' 4.00 1,595,364 'Proprietary' 22.151 158.5916 YES 10.00

1"-Jan-Q3 12.97 3,063,265 'Proprietary' 20.70 11,537,405 'Proprietary' 71,063 -44.3581 NO
5.00

:' '. c. .. Performance

Feb-03 13.19 2,499,515 'Proprietary' 5.95 2,851,520 'Proprietary' 20,534 130.0221 YES
... -. -..-.-.

Mar-03 11.97 2,299,619 'Proprietary' 5.19 2,194,256 'Proprietary' 30.727 80.2168 YES

""'-03 12.14 2,589,822 'Proprietary' 5.30 2,136,272 'Proprietary' 23,964 106.5688 YES ,01" iJ-./0// ../~,,&-,/,,/ ....if...if..."
May-Q3 12.49 2,397,741 'Proprietary' 4.67 1,848,237 'Proprietary' 27821 1010703 YES

Note: 8elSouth wi. not report a beore if the volume for either 8ellSouth or the Non-Affi~tes is less than 30 or for a month in which 8ellSouth had not yet obtained section 271
The standard error is a measure of the variabikly of the difference in average Non-Affijate and average SST performance
Since Non-Affijates' volumes are much greater than SST volumes, the Non-Affijate standard error is used to estimate the standard error of the differences

Page - 66
Public Version - Redacted Attachment A



Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

272 Affiliate vs. Non-Affiliates SOC & Other Affiliates vs. Non-AffiliatesW.3.10.5.2

Jun-02

DSOIKY (%

272 Affiliate Volume

0.00% 'Proprietary'

BOC & Other
Affiliates

10.00%

Volume Non-Affiliates

'Proprietary" 4.11%

I
Volume

'Proprietary'

ZSCore Equity ZScore Equity 1~-272Affi.ate eo _ Non-AffiMates ----A--BOC&OltlerAffiMates!

Jul-02

Aug-02

Sep-02

Oct-Q2

Nov-02

Dec-Q2

Jan-03

FeI><>3

0.00% 'Proprietary'

0_00% -Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0,00% 'Proprietary'

0.00% 'Proprietary'

0.00% *Proprietary'

18.75%

25.00%

5.88%

9.52%

4.76%

10.00%

15,63%

'Proprietary' 4.10%

'Proprietary' 3.97%

'Proprietary' 3.69%

'Proprietary' 3.47%

'Proprietary' 3.31%

'Proprietary' 2.57%

'Proprietary* 3.84%

*Proprietary' 3.60%

'Proprietary'

-Proprietary'

'Proprietal)"

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary*

'Proprietary' 3.5757 YES

30.00%

2500% ~
2000% /\ 1\
1500% . / \ I \/\

./ \ /\l ,,\
10.00% ~/ IV V\
5.00% ..•.•.•••.••••..1 ~ .

j
a.ller
Performance

Mar-03

Apr-03

May-03

27.27% 'Proprietary'

6.61% 'Proprietary'

13.33% 'Proprietary'

5.13%

17.86%

3.64%

*Proprietary' 2.47%

'Proprietary' 3.48%

'Proprietary' 4.28%

'Proprietary*

*Proprietary*

'Proprietary*

1.0530

5.7371

-0.2282

YES

YES

YES

0.00%

272 Affibte vs. Non-Affibtes BOC & Other Affibtes VS. Non-AffiliatesW.3.10.6.2 DS1/KY (%

272Aftiiate Voklme
BOC &Olher

Affiw.tes
Voklme Non-Affibtes

I
Voklme

I
ZScore Equity ZScore Equity 1~-272Atfiliate • Non-Affiliates ..........- Boe & Other AfflWatesI

Jun-02 000% *Proprietary' 'Proprietary' 2.47% 'Proprietary' -1.9390 NO

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

1.30%

0.84%

0.00%

0.75%

0.37%

0.75%

1.08%

0.34%

0.62%

0.00%

2.08%

'Proprietary*

*Proprietary'

'Proprietary'

*Proprietary'

*Proprietary*

*Proprietary*

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00%

4.35%

5.38%

10.64%

11.22%

0."""

5.88%

5.61%

5.45%

7.80%

5.47%

*Proprietary'

'Proprietary'

'Proprietary'

*Proprietary*

'Proprietary*

'Proprietary*

*Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

2.84%

2.01%

2.67%

2.41%

1.93%

1.85%

2.23%

2.52%

2.35%

2.24%

2.66%

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary'

'Proprietary*

*Proprietary'

*Proprietary'

*Proprietary*

*Proprietary'

-1.1275

-1.2645

-2.6043

-1.7234

-18167

-1.3109

-1,2710

-2.3373

-2.0103

-2.6979

-0.6448

YES

YES

NO

NO

NO

YES

YES

NO

NO

NO

YES

-0.9522

1.5777

1.5938

5.1216

6.5956

-0,6331

24593

2,0056

2.1123

4.0136

1.9401

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

j
a•••r
Performarce

W.3.10.7.2 DS3 Non-Q ical)IKY %

272 Affi~te Voklme 8~i~=r Voklme Non-Affibtes Volume

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs Non-Affiliates

j
aett.r
Performance

1_272Affiliate • --- •• Non-Affiliates ..........-BOC & Other Atfiliates !EquityZScoreEquityZScore

'Proprietary*

*Proprietary'

'Proprietary'

'Proprietal)"

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary*

0.20%

0.18%

0.00%

0.09%

0.38%

0.38%

0.19%

0.180/..

0.09%

0,20%

0.40%

0.09%

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary*

'Proprietary*

0.00%

000%

0.00%

0.00%

9.09%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary*

'Proprietal)'*

'Proprietary'

'Proprietary'

*Proprietary'

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

JuI-C2

Oct-02

Apr-03

JUI'I-02

Jan-03

Feb-03

Mar-03

Aug-02

Sep-02

May-03

Nov-02

Dec-02

Note: BellSouth will not report a Zscore if the volu~foreither BellSouth orthe Non-Affiliates itllutl than 30 or for a month in which BellSouth had not yet obtained Saction 271.
The ~andardenor ia a maaeure of the variability of the dtfferenc. in average Non-Affiliate and average BST performanc..
Since Non-Affilia.' volUmes are much greater than eST volumetl, the Non-Affiliate ~andarderror is used to estimate the standard error of the dtfferencu.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(% 01 Total Troubles Reported)

Volume Indicates the trouble base for this disaggregation within the reporting period.

W.3.10.8.2 DS3 (Ontical OCn)/KY (%\ I
272 Affiliate Volume SC;i:a~;er Volume Non-Affiliates Volume

1,20% ,------

---------~

BOC & Other Affiliates VS, Non·Affihates272 Affiliate vs. Non-AffiliatesI
___z_sco_'e__+__E_Q_U"_y__+__zSc_O_'"__t-__E_QU_i'_y_---1 I

L
-_~_-_2_72_Aff_ilia_'. .._N_'"_.Aff_ilia_'._'_--__S_OC_._0t_h_._'Aff_ilia_'•...J'JStDev

·Proprietary"'

0.00%

1.14%

"Proprietary"

"Proprietary'"0.00%

0.00%·Proprietary"'

·Proprietary"'

0.00%

0.00%

Jul-02

Jun-02

Aug-02 0.00% *Proprietary* 0.00% "Proprietary" 0.00% *Proprietary* 1.00% -I:---~-------

Sep-02

Oct-02

Nov-02

Dec-02

Jaflo03

Feb-03

Mar-03

Apr-03

May-03

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

"Proprietary"'

"Proprietary"'

·Proprietary*

·Proprietary"

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

*Proprietarf

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

·Proprietary"'

"Proprietary"'

"Proprietary"

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

0.00%

0.00%

0.88%

0.00%

0.00%

0.85%

0.00%

0.00%

0.00%

*Proprietary*

"Proprietart"

"Proprietart

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary"

0.80% ~._------~-

0.60% -+--------'-,-.+:.------'---'------1

0.400/" lsener
Performan:e

W.3.10.9.2 Total Switched Access (Feature Grou 'D')/KY (%)

272 Affiliate Volume ~i~a~her Volume NOfloAffiliates Volume

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. NOfloAffiliates

lsetter
Performarx:e

0.60% T -.--.------------~.-.-------.~.--- - -- .--.-

0.50%+--~----~A--~-------

0,40%+--~----+1/\r----------

0.30% +--~---_.+/-+-\-~--------
0.20% +--~----__I_-__\_---------

0.10%+--~--- / \

0.00% .o---:-.~~-.~--~-~.f.'_--'_'·...·-_·-..t··_-·--.-.c:....-.-,.-..--.---4
s9' .dY s9' N dY # J''> ""<§- _?~ &> ?~.?~ .?~

)V~ )..:$ ,.JiJ G.J'lfC cf ~o- <::>W"" )~ «11- ~ ,.. ~'b'

I~272 Affil~t•...•... N'"-Affil~t.' __SOC. Oth.r Affil~'''1

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Equity

-0.5489

-0.4397

-0,6219

-0.5203

-0.3933

ZScore

-0.3169

NO

YES

YES

NO

YES

YES

YES

YES

YES

YES

YES

YES

Equity

-2.1445

ZScore

-1.1901

-1.7943

-0.9169

-1.5166

15.2556

*Proprietary"

·Proprietary*

·Proprietary"

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary"

·Proprietary*

·Proprietary*

0.10%

0.00%

0.00%

0.07%

0.00%

0.06%

0.05%

0.04%

0.02%

0.00%

0.00%

0.00%

·Proprietary*

·Proprietary*

·Proprietary"

·Proprietary*

·Proprietary*

·Proprietary"

·Proprietary*

·Proprietary"

·Proprietary"

·Proprietary*

·Proprietary"

·Proprietary*

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%*Proprietary*

·Proprietary"

·Proprietary*

·Proprietary*

·Proprietary"

·Proprietary"

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

·Proprietary*

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.49%

0.00%

0.00%Jan-03

Jul-02

Jun-02

oct-02

Apr-OS

Sep-02

Mar-OS

Nov-02

Dec-02

Aug-02

May-03

Note: BelISouth will not report a Zecore if the volume for either BelISouth or the Non-Affiliates Ie less than 30 or for a month In which BellSouth had not yet obtained Section 271.
The lItand8rd ...or Ie a meaeure of the v.labillty of the difference in average Non-Affiliate and average BST performance.
Sinee Non-Affiliates' volumes.e much greater than BST volumes, the Non-Affiliate "anct.d error ie used to estimate the "anud error of the differences.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

EquityZScoreEquityZScore

3.200

StDevVolume

'Proprietary'

Volume Non-Affj~tes

'Proprietary' 2.833.00

BOC & Other
Affikates

0.00 'Proprietary'

272 Affiiate Volume

Jun-02

rW-.-3.-9.-S-.2---,-O-so/-KY,..,--/c-lh-ou-rsl----------------------r---27-2-Aff-;.-·.'-.~-N-'-<>-A-ff-i~a-'.-,----,--B-OC-.-Ot-he-C-Aff-i~-ates-~-.-N'-"-'A-ffi~-t-.'---'----------.-----.---.----~

1~_272Alfiliate . Noo-AtfiWales --.-BOC&OtherAtfiWates!

Ju~02

Aug-02

_02

Oct-Q2

Nov-02

Dec-02

Jan-03

Feb-03

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprieta'Y'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

2.74

1.10

1.32

4.73

0.58

1.60

1.25

2.47

'Proprietary' 2.90

'Proprietary' 3.05

'Proprietary' 3.69

'Proprietary' 3.74

'Proprietary' 3.45

'Proprietary' 2.94

'Proprietary' 2.95

'Proprietary' 2.59

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

4.397

3.304

3909

4,185

4.039

2.793

3.742

3.173

6.00 ... -.-.--------"

5.00 ---- A ".. \
4.00 .---------- -

"" .······r\··~·...Y\·.\/
3.00 .•. " / \ <// ~..
2.00 \.-l \ /--/ I \
'.00 l(' I

j
B,ttec
Pertormaoce

Mar-03

Apr-03

May-03

5.68 'Proprietary'

3.90 'Proprietary"

0.28 'Proprietary'

3.87

2.<3

3.70

'Proprietary' 4.48

'Proprietary' 2.78

'Proprietary' 2.51

'Proprietary'

'Proprietary'

'Proprietary'

6.667

3.411

2.573

272 Affiiale vs. Non-Affiliates soc & Other Affiiates vs. Non-AffiliatesW.3.9.6.2 DSl/KY (hoUIll)

272 Affiiate Volume
SOC & Other

Affi~ates
Volume Non-Affi~ates Volume StDev ZScore Equity ZScore Equity

I~_272 AlfiWate - - ... - - Non-AlfiWaws ----..- Bee & OlMr AfflWaies I
Jun-02 0.00 'Proprietary' 1.57 'Proprietary' 2.95 'Proprietary' 2.972

Jul-02

8ep-02

Oct·'l2

Nov-02

Dec-02

Jan-03

Feb-03

Mar-OJ

....-<l3

May-03

3.38

0.00

0.00

11.88

2.23

1.33

0.71

3.08

2.38

0.00

1.12

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

2.72

0."

054

2.13

1.60

1.84

1.15

1.73

2....

2_78

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

3.40

3.04

3.66

3."
3.42

3.85

2.79

3.01

3.12

3.73

3.75

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

3.647

3.831

3.311

4.862

4.136

3.707

2.942

3.384

3.154

4.724

3.356

12.00 +--------.-----"'-----------1
10.00 -1----.---+/\\----------1
8.00 t------,f--1\r-------------i

. / \ jB""
Pertormance

272 Affiliate vs. Non-Affiliates SOC & Other Affiiates vs. Non-AffiiatesW.3.9.7.2 DS3 /Non.()D1icaIVKY (hoUIll)

272 Affiliate Volume B~i~:er Volume Non-Affiiates Volume ZSCore Equity ZScore Equity ! 272Affllate ···e·· Noo-AIfIWates ----..-BOC& Other AffiWatesI

Jun-02 0.00 'Proprietary' 0.00 'Proprietary' 6.62 'Proprietary' 1,084
7.00

0.00 'Proprietary' 0.00 'Proprietary' 2.53 'Proprietary'

Aug-02

8ep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

0.00

0.00

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

0.00

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0....

2.93

2.42

2.65

5,57

2.73

0.72

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

1.406

0.413

2.027

3.359

2.196

0.000

0.000

0.000

6.00 -1'-------------------
5.00 t--':----------,.'--'~..':-------.

+-----'~-.---__+-'c--------

3.00 +-----'c-...---r.-.-.,- ..-..------:--- e,_.

---------;:-----7'----1

'.00 +----------".:-.:1-------
jB""

Performance

Mar-03

May-03

000

0.00

000

'Proprietary'

'Proprietary'

'Proprietary'

0.00

0.00

1.37

'Proprietary'

'Proprietary'

'Proprietary'

0.00

1.17

3.28.

'Propri&tary'

'Proprietary'

'Proprietary'

0566

2.145

Note: BellSouth will not ,..port a z.cora it tha volurMior .ither BenSouth orthe Non·Affillat.. i.less than 30 or1or a month in which B.IISouth had not yet obtainad Section 271.
The standard .rror is a _sura oithe variability of the difference in .verage Non-Affiliate and average BST perfor.,.nce.
Since Non-Affiliata.' volumu ara muoh gruter than BST volurM•• the Non·Affili... standard arror is uaad to ••ti.,.te the standard error 01 the differences.
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Kentucky, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

'Proprietary" 1.50 'Proprietary"

'Proprietary' 0.00 'Proprietary'

'Proprieta'Y* 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary"

'Proprietary' 0.00 "Proprietary"

'Proprietary' 0.35 "Proprietary"

'Proprietary' 0.00 "Proprietary'

'Proprietary' 0.00 "Proprietary'

'Proprietary' 5.43 "Proprietary'

'Proprietary' 0.00 "Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

5.00 ~~-----------i;e,-------j

j
Better
Performarce

.- .•...

- - Non-Affikates ---+- BOC & Other Affiliatesl1---272 Affiliate

6.00 ,----

4.00

3.00

2.00

1.00

0.00
'.

SOC & Other Affiliates vs. Non-Affiliates272 Affiliate lIS. Non-AffiliatesDS3 IODtlC.1 OCnllKY {hour.'

272 Affiliate Volume
BOC & other

Affiliates

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

Oct-Q2

Jul-02

Jun-02

Jan-03

Apr-QS

Mar-03

Feb-03

Sep-Q2

Nov-D2

Aug-Q2

Dec.Q2

May-Q3

W.3.9.8.2

W.3.9.9.2 Totol Swltchod Ace••• Feature GrouD 'D'lIKY (hour.) 272 Affiliate vs. Non-Affiliates SOC & Other Affiliates vs. Non-Affiliates

1__ 272 Atfiiate - - _e_ - - Non-AffiWstes ----+- SOC & Other AffiiatesI272 Affiliate Volume
SOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-02 0.00 'Proprietary" 0.00 'Proprietary' 0.04 "Proprietary' 0.009

Jul-02 0.00 'Proprietary" 0.00 'Proprietary' 0.00 'Proprietary'
5<l00 ----------------

45.00 f----
Aug-02 0.00 'Proprietary' 0.00 'Proprietary' 2.52 'Proprieta'Y' 0.000

40.00 I---
Sep-02 0.00 "Proprieta'Y' 0.00 'Proprietary' 0.04 "Proprietary' 0.019 3500 f----
00t-02 0.18 'Proprieta'Y' 0.00 'Proprietary' 6.24 'Proprietary' 3.324 30.00

Nov-02 0.00 "Proprieta'Y' 0.00 'Proprietary' 0.10 'Proprietary' 0.039 25.00

1'-20.00 PerformarceDec-02 0.00 'Proprieta'Y' 0.00 'Proprietary' 0.40 'Proprietary' 0.757
15.00

Jan-03 0.00 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary" 10.00

Feb-OS 0.00 'Proprietary' 0.00 'Proprietary* 0.00 'Proprietary" 500 .-
000

.-.......
Mar-OS 0.00 'Proprietary' 0.00 *Proprietary" 46.38 *Proprietary* 0.000

Apr-oS 0.00 'Proprietary* 0.00 *Proprieta'Y' 0.00 "Proprietary' 0'" ,p'" .? /'" o"'.p;,'" jP;,~ l>~ i' jP,.<' '." <fI<!'Q'~~';;"'~~
May·03 0.00 'Proprietary' 0.00 "Proprietary' 0.00 "Proprietary'

Note: BellSouth will not report lllacore If the volume for either BellSouth or the Non-MlIIstea is leas than 30 or for II month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average BST performence.
Since Non-Affiliates' volumes are mJch greater than BST volumes, the Non·Affiliate standard error is used to estimete the standard error of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Ordering

FOe Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Attiets va Non-Affi~ates BOC & Other Affiliates vs. NOIl-Affi~atesW.1.5.5.2

Jun-02

DSOILA Ida ol

272 Affiliate Volume

0.00 'Proprietary'

BOC & Other
AffiiatEts

0.00

Volume

'Proprietary'

Non-Affiliates

0.86

Volume

'Proprietary'

StDev

1.242

ZScore Equity ZScote Equity 1__ 272 AfliHate - - .• - - Non·AfliHales --.-- BOC & Olher AfliHates I

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Dec-Q2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00 'Proprietary'

O.:Ml 'Proprietary'

0.33 'Proprietary"

O.Be 'Proprieta'Y'

0.33 'Proprieta'Y'

0.44 'Proprietary'

0.33 'Proprietary*

0.33 'Proprietary*

0.00 'Proprietary'

0.00 'Proprietary'

0.33 'Proprietary'

000

0.00

0.00

0.00

000

0.00

1.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

*Proprietary'

*Proprietary*

'Proprietary'

1.15

0.62

0.85

0.72

0.49

0.58

0,67

0.44

0.46

0.42

0.43

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietal)'*

'Proprietary"

*Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

*Proprietary'

3.958

1.138

1.636

1.240

0.679

1.205

1.569

0.715

1.057

0.396

0,608

1,40

120+-~---------._----_..~.'
1.00 r _. 1\
0.80 ':7 7-\ I \

7 \"...... ····.L\. ja'lter
Performaoce

272 Affi~ta vs. Non-Affi~tes BOC &. Other Affiliates YS, Non-AffiliatesW.1.5.6.2 DS11lA {da 'ol

272 Affiliate Volume
BOC &.Other

Affiliates
Volume Non-Affiliates Volume StDey Z5core Equity Z5core Equity !_-272AffiHate •••• -- Noo·AffiHates --'--BOC& OlherAffiHatesI

Jun-02

Ju~02

0.67 *Proprietary*

0.33 'Proprietary*

0,87 *Proprietary'

1.00

2.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

0.92

0.B9

1.23

'Proprietary*

'Proprietary*

'Proprietary*

2.732

1.928

3.407

3.00

.~.

......_-_._- . ---

Oct-02

Noy-Q2

Dec-02

Jan-Q3

FeI>03

0.96 *Proprietary*

0.46 *Proprietary*

0.33 'Proprietary*

0.62 *Proprietary'

0.85 'Proprietary'

1.40 'Proprietary'

0.67

1.00

1.50

0.33

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary*

'Proprietary*

*Proprietary*

1.17

2.80

0.72

1.04

1.49

1.39

'Proprietary"

*Proprietary'

'Proprietary*

*Proprietary'

'Proprietary'

*Proprietary'

4.267

10,558

1.109

3.761

14.871

11.592

2.00 +--..----i---'----------I
1.50 /\

1/ \...... ./\/\..-" jB""
Performarce

0.38 'Proprietary'

0,89 'Proprietary'

Mar-03

Apr-03

May-03 0.B1 *Proprietary'

0.00

1."

0.00

*Proprietary'

'Proprietary"

'Proprietary'

0.72

0.91

0.82

'Proprietary'

'Proprietary*

'Proprietary*

1.456

2.615

4.620 -0.0260 YES

272 Affiliate YS. Non-Atfimtes BOC & Other Affiliates YS. Non-AffiliatesW.1.5.7.2 DS3 INon-oDlicallil A {dayol

272 Affiliate Volume B~~i:a~r Volume Non-Affiliates Volume StDey Z5core Equity Z5core Equity 1--272 AffiHate - Non·Affiliates --.-- BOC & Olher Affiliates I
Jun-Q2 1." 'Proprietary' 3.00 'Proprietary* 1.02 'Proprietary' 1159 6.00 r--.-~

JuI-Q2

Aug-02

1.00

2.08

'Proprietary'

'Proprietary'

000

0.55

'Proprietary*

*Proprietary'

1.86

1.00

'Proprietary'

'Proprietary'

1.827

0.982
5.00J---------~s..-------_1

IBO'"
Performance.'...

400~••------:.-'.---------1

3.00 4-------,.---i---t:

200~·yX··

100 \~ ..........

0.00
3476

2.193

5.330

4,576

1.545

4.672

1.667

20,723

11,276

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

200

229

1.32

2.93

536

1.81

2.11

294

1.77

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

*Proprietary'

0.00

2.00

0.00

055

1.00

0.00

0.00

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary'

*Proprietary'

*Proprietary'0.33

0.33

0.76

0.33

0.55

0.36

1.00

1.17

0 ..

001-02

Feb-03

Mar-03

Jan-03

Sep-02

Dec-02

May-03

Noy-Q2

No1e; BenSouth will not report a Zscorelfthe volufMfor either BellSouth orthe Non·Affiliat.. ielessthen 30 or for a month in which BeUSouth had not 18t obtained Section 271.
The standard error is a lMasure of the variability of the difference in avarage Non-Affiliate and average BST parfom.nce.
Sine. Non-Affiliat..' volumn ara INlch greater than BST volumn, the Non-Afflli.te standard error is used to estimata the standard error of the difference•.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Ordering

FOe Timeliness
(Average Interval to Provide Notification of a Arm Order Confirmation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

--
W.l.5.8.2 DS31DDUcai DCnllLA {davsl 272 Affiliate '0'5, Non·Affiliales BOC & Other Affiliates \IS. Non-Affiliates

272 Affiliate Volume
SOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 1----272 Affiiate .. Non-Affi~ates --+- BOC & Other Affiiatesl
Affiliates

Jun-Q2 0.00 'Proprietary' 0.00 'Proprietary' 0.39 'Proprietary' 0.193

Jul-Q2 1.00 'Proprietary' 0.00 'Proprietary' 1.42 'Proprietary' 1.318 45.00

0.33 1.00 'Proprietary" 1.11 'Proprietary" 0.717
40,00

:~Aug-02 'Proprietary'
35.00

Sep-Q2 0.33 'Proprietary' 'Proprietary' 2.27 'Proprietary' 2.315
30,00

Oet·02 0.00 'Proprietary' 'Proprietary' 8.06 'Proprietary' 17.294 25.00 j~~Nov-02 0.33 'Proprietary' 0.00 'Proprietary' 16.00 'Proprietary' 0.000 20.00 Performan:e
08<:-02 0.33 'Proprietary' 0.00 'Proprietary' 38.67 'Proprietary' 54.214 15.00

Jan.o3 0.00 'Proprietary' 0.00 'Proprietary' 0.33 'Proprietary' 0.000 10.00 .~:..-

Feb-OS 0.00 'Proprietary' 0.00 'Proprietary' 0.33 'Proprietary' 0.000 500

Mar-03 0.00 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary'
0.00

0.00 0.00 0.67 0.474 ." #,j'/ ~ft/ &>~~ ~~ .~J'~Apr.o3 'Proprietary' 'Proprietary' 'Proprietary' ,.« ')>$" O?f~o Q ')C« ~.§. ~'<~'1i
May.o3 0.00 'Proprietary' 0.00 'Proprietary' 4.22 'Proprietary' 6.738

W.1.5.9.2 Total Switched Access Feature GrouD 'D'IILA {davsl 272 Affiliate \IS. Non-Affiliates BOC & Other Affiliates \IS. Non-Affiliates

1--272Affiiate - - -.- - - No~Affi"", --BOC • Othe, Aff'....' I272 Affiliate Volume
BOC & other

Volume Non-Affiliates Volume StDev ZSoore Equity ZScore Equity
Affiliates

Jun.o2 0.00 'Proprietary* 0.33 *Proprietary' 1.32 'Proprietary' 3.365

Jul.Q2 0.00 21.67 *Proprietary' 4.28 'Proprietary' 9.007
40,00 .------------------- .._-~_.._------ _._------

'Proprietary* ~
Aug.o2 0.00 *Proprietary* 37.00 'Proprietary' 4.42 'Proprietary' 12,234-

35.00
/

Sep.o2 1.79 *Proprietary' 'Proprietary' 4.21 'Proprietary' 6.395
30,00

/ A
00t-02 1.14 *Proprietary* *Proprietary* 4.51 'Proprietary' 20.665

2500

~. 1\
Nov-02 0.81 'Proprietary* 0.00 'Proprietary' 5.16 'Proprietary' 6.806

20.00
I \ je~,

Oec.o2 1.17 'Proprietary* 0.00 'Proprietary' 2.18 'Proprietary' 3.488
1500

I I \
Performance

Jan-OS 1.67 'Proprietary' 0.33 'Proprietary' 1.38 'Proprietary' 2.258 10.00
II /' \

Feb-03 4.43 'Proprietary' 0.00 'Proprietary' 1.76 *Proprietary' 2.584 5.00 ...... ..---::..---- ... -.-...
Mar.o3 8.27 'Proprietary' 0.00 'Proprietary' 2.99 *Proprietary* 11.709 0.00

Apr.o3 27.00 'Proprietary' 0.33 'Proprietary" 2.11 'Proprietary' 3.987 «~ #,j'/ ~ >9'/ .~~~ l>~ .~;'~,. '." otf~'" #,~~.v"g~
May.oa 0.00 'Proprietary* 0.00 'Proprietary' 1.24 *Proprietary" 3.540

Note: aellSauth will nat report a Zscore " the volume for either aellSouth or the Nan·Afflliates Is leas than 30 or for a month in which BellSouth had not yet obtained Section 271,
The standard error Is a measure of the variability of the difference in average Non-Affiliate and average BST perfor~nce,

Since Non-Affiliates' volulTIe$ are much liIreater than eST volumes, the Non-Affiliate standard error is used to estimate the standard error of the dtfference$.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume indicates tolal number of orders received for this disaggregation within the reporting period.

272 Affi~ate VS. Non-Affiliates BOC & Other Affi~ates vs, Non-AffiiatesW.2.8.5.2

Jun-02

DSOIlA (daa)

272 Affiiate Volume

0.00 'Proprietary'

SOC & Other
Aftiiates

13.20

Volume Non-Affi~ates

'Proprietary'" 14.39

Volume

'Proprietary' 7.103

ZScore Equity ZScore Equity !_-272AfliWate ---.-- Non-AffiMates ----.--aoC&OtherAffiM8te&!

40.00

jBette'
Performance

::t------/-,;-''\_\------ -----j

/' \ T\::: r-;../ " \ I \ ..
15.00 lr'·' . (\ . I \ •....•....

':: I \ / \. I \
0.00 4--..--4--~__¥_,/~_\.4__~~-_+_\ __

7.939

6.480

4.953

8022

6.875

4.793

6.S9a

8,739

6,091

8.588

10.438

'Proprietary'

'Proprietary'

'Proprietary*

-Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary' 13.28

'Proprietary' 15.13

'Proprietary' 17.54

'Proprietary' 14.68

'Proprietary' 15.55

'Proprietary' 13.92

'Proprietary' 12.93

'Proprietary' 14.28

'Proprietary' 12.53

'Proprietary' 14.61

*Proprietary' 18.64

13.38

31.33

28.73

36.18

16.50

20.35

16.~2

14.91

17.69

15.93

14.60

0.00 'Proprietary'

0.00 'Proprietary*

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

28.50 'Proprietary'

15.80 'Proprietary'

22.89 'Proprietary'

10.50 'Proprietary'

Sep-02

Feb-03

Dec-02

....-03

Oct-02

Jan-03

Mar-03

JU!-02

May-03

Nov-Q2

272 Affiiate vs, Non-Affiiates BOC & Other Affiiates vs. Non-Affiu.t&sW.2.8.6.2 DS1JLA da s

272 Aftiu.t& Voklme
BOC & Other

Affiiates
Voklme Non-Affiiates Voklme ZScore Equity ZScore Equity

1--272Alfilate · __s __ ~-AlfilateG -1-eoc& Other AlfilateGI

j
a,•.,
Performarce

._._-

5.00 \I
0.00t---¥'-~~-~~-~~-~~-~--1

30.00 .-------~

1000

15.00

YES3.2717

NO-2.25009.456

9.666

9,761

7.565

9.902

8.272

12.451

12.131

10.980

10.854

16.119

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

"Proprietary'

"Proprietary*

*Proprietary'

"Proprietary'

*Proprietary'

*Proprietary'

"Proprietary*

16.96

20.11

17.05

17.29

15.45

19.36

15.n

18.03

19.11

18.11

17.22

16.45

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary*

22.82

8.86

13.55

18.21

12.57

19.73

24.00

20.60

16.47

14.53

15.71

18.80'Proprietary'

'Proprietary*

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary"

"Proprietary'

*Proprietary*

*Proprietary"

*Proprietary'

*Proprietary'0.00

27.38

16.00

20.07

21.74

12.25

13.71

13.67

18.73

11.81

19.40

14.00

Jul-02

Mar-03

Oct-02

Jun-02

Feb-03

Jan-03

Dec-Q2

May-03

Sep-02

Nov-02

272 Affiiat8 Voklme B~i~;::er Voklma Non-Affiliates Voklme

DS3 Non.() icalVLA davs 272 Affiiale vs. Non-Affiiat8s

j
a,ttec
Performance

-I70,00

60.00 t---------1\;o-----------j

40.00 _._.. I \
30.00 • I \ .. -,...I \ ...•.. . .

..-I-Y.,. ..k· . 7-.• \-~" '"A." /.
2000 II\.\ If.-. \ /\ n...
1000 ..- ~ / \ \ / \L-J. \
0.00 4--~-~_-*___+-~-4-.___lI=-~__'I

,.J''' ,.I'.,..sf',/'" / ~o.PQof' ,.1' ,.I' ~.I' / ~.{'.

EquityZScore

BOC & Other Affiiales vs. Non-Affiiat8s

EquityZSCore

6.399

StDev

25.744

27.293

21.226

27,009

18.513

26.465

18.982

16.642

15.088

12.939

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

*Proprietary'

"Proprietary*

*Proprietary'

32.64

23....

29.35

20.82

16.43

25.41

25.42

23.07

35.28

2250

24.32'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary'

'Proprietary*

*Proprietary*

*Proprietary"

000

000

5.00

0.00

0.00

0.00

•.00

8.00

25.00

".00

43.00

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

"Proprietary'

*Proprietary*

*Proprietary'

*Proprietary'

0.00

000

000

0.00

0.00

0.00

0.00

2000

33.00

22.33

13,00

Jan-03

Jul-02

Mar-03

Jun-02

Qct-02

Feb-03

Apr-03

Dec-02

Sep-02

Nov-02

W.2.8.7.2

May-03 0.00 'Proprietary' 41,50 'Proprietary' 24.05 'Proprietary* 15,528

Note: BellSouth will not report a Zscorelf the volume for either BellSouth orthe Non-Affiliat.. is less than 30 or for a month in which SallSouth had not vat obtained SKtion 271.
The standard error is a mNIsure 01 the variebility olthe difference in avarage Non-Affiliate and average 8ST performance.
Since Non-Affiliates' volumes ar. much $IIraatarthan SST volumes, the Non-Affiliate standard error is used to a.timate the standard error 01 the differences.
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Louisiana, June 2002 • May 2003
272 Special Access I Switched Access· Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume Indicates total number of orders received for this disaggregation within the reporting period.

W,2.8.8.2 OS310DticalOCnllLA Idavs! 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 1~-272Affi~te .. No,·Affii.lo. __ BOC & Dlhae AM....IAffiliates

Jun-Q2 O.DO 'Proprietary" O.DO 'Proprietary' 4O.DO 'Proprietary' 0.000

Jul-02 O.DO 'Proprietary" O.DO 'Proprietary" O.DO 'Proprietary' 50.00 ,.---- .-

45.00 ..-
Aug·02 O.DO 'Proprietary" O,DO 'Proprietary' O.DO ·Proptieta'Y*

40,00 ~... ..,---~--'"-r.:--'
Sep-02 O,DO 'Proprietary" 21.00 'Proprietary" 18.00 'Proprietary" 13.957 3500 '-;----
Oct-02 O.DO 'Proprietary" O,DO 'Proprietary' 13.38 'Propriets'Y' 8.943 30.00

25,00 j'~'Nov-Q2 O.DO 'Propriets'Y* O.DO 'Propriets'Y' O.DO 'Proprieta'Y'
20.00 Performarce

Dec-02 O.DO 'Proprieta'Y' O.DO 'Proprieta'Y' 39.DO 'Proprieta'Y* 0.000 IA.. : !' "
15_00

Jan-OS O.DO 'Proprieta'Y' O.DO *Proprietary' •.DO 'Proprieta'Y' 2.828 10.00
. t· \ ". '.
f y,

Feb-Q3 O.DO 'Proprieta'Y' 20.00 'Proprieta'Y' 47.00 'Proprieta'Y' 0.000 5.00 ~""

"Mar-Q3 O.DO "Proprieta'Y" O.DO "Proprietary' O.DO *Proprietary'
0.00

Apr-03 O.DO 'Proprieta'Y' 39.33 'Proprietary* 26.00 *Proprietary" 0.000 .'" >9'1'/'" ~//.I'~ilP ~~ .~i'~
)V~)~,..;s df~ {;j OS l( ~t§ of2<:~li--'

May-OS O.DO 'Proprietary' 42.00 'Proprietary* 1S.00 *Proprieta'Y' 0.000

W.2.8.9.2 TDial Swltchad Access Feature GrouD 'O'VLA Idavsl 272 Affiliate \'$, Non-Affiliates BOC & Other Affiliates 'IS. Non-Affiliates

1~272Affi"l. ....... No~Affi"l.. __ SOC & Qthae Affi..Io.1272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 O.DO *Proprietary" O.DO *Proprietary' 25.64- 'Proprieta'Y* 13.617

O.DO 32.89 15.055
40,00 __ 0-.----------------- -------------

Jul-02 O.DO 'Proprieta'Y' 'Proprieta'Y' *Proprietary"

Aug-Q2 O.DO 'Proprietary' O.DO 'Proprietary' 18.74 *Proprieta'Y* 22.333
35.00

../\.., . .:\
Sep-02 O.DO 'Proprieta'Y' O.DO 'Proprietary*' 19.00 'Proprietary' 10.337 3000

I"" '. r \.'

0cI-Q2 31.33 "Proprietary" O.DO 'Proprietary* 15.16 'Proprieta'Y' 4.545 25.00 "1'/---"'\ ..•.. I \'"
Nov-02 23.25 'Proprietary' O.DO 'Proprieta'Y' 34.81 'Proprieta'Y' 46.195 20.00 .~-- ...-/.. : '"X- } ......... \ ..... j'-O6O-Q2 25.00 "Proprietary" O.DO 'Proprietary' 14.90 'Proprietary' 6,506 15.00

I \ I \
Perfonnarce

Jan-03 O.DO 'Proprieta'Y' O.DO "Proprieta'Y' 22.95 'Proprietary" 6.5B4 10.00
I \ I \

Feb-03 2•.33 "Proprietary" O.DO *Proprietary" 15.67 'Proprietary* 4.802 5,00
7 V

Mar-03 33.75 'Proprietary' O.DO "Proprieta'Y' 16.18 'Proprietary' 7.118 000

Apr-QS 16.00 *Proprietary" O.DO *Proprietary' 22.47 'Proprietary* 9.280 ,,&- '-""'sf '" &-,P '" &> ~ ~~ &>,f," '''" /otJ", /,o§'~,;'~,} .,4'~~
May-OS O,DO *Proprietary' O.DO 'Proprietary* 13.23 "Proprietary" 7.171

Note: BeliSouth will not report a Zacore If the volume for either BenSouth or the Non-Alliliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a lMasure of the variability of the dinerence in average Non-Affiliate and average SST performance.
Since Non-AtfiliatOll' volumee are much greater than SST volumes, the Non-Affiliate standard error is used to estitnBte the standard error of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to CODo)

Volume indicates total orders completed during reporting period.

272 Affiliate V8, NQn-Affi~at6s BOC & Other Affiliates VS, Non-Affiliates

lB'lter
Performance

- Non-Affiliates ---t-- BOC & other AlfiliatesI1~-272A1fi~ate

5.00

25.00

A
20oo+----/----"L-"\---"'----.--..-

15.00 -1---~A'------\~--P\----.-__j

~l\ \/\>~..... rY-' .....rv'\:~~
7 \T'\J ""-0.00 +--__-4-~-1?-~---'I/-~-~__;:""".- __

EquityZScoreEquityZ$core

4.213

5.194

5.120

4.909

5.521

5.009

7.534

4.439

4.150

5.441

3.980

5.913

8.73 'Proprietary'

8.13 'Proprietary'

8.60 'Proprietary'

8.89 'Proprietary'

9.35 'Proprietary'

8.95 'Proprietary'

8.71 'Proprietary'

9,54 'Proprietary'

11.36 'Proprietary'

10.07 'Proprietary'

10.05 'Proprietary'

13.26 'Proprietary'

Non-Affiliates VolumeVolume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprieta'Y'

'Proprietary'

900

780

7.80

19.54

13.30

15.38

12.50

23.14

12.40

12.31

14.23

11.00

BOC & Other
Affiiat8s

0.00 'Proprieta'Y'

0.00 'Proprietary-

0.00 'Proprietary'

5.50 'Proprietary'

0.00 'Proprietary'

7.18 'Proprietary'

0,00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

1.00 'Proprietary'

17.00 'Proprietary'

14.67 'Proprietary'

272 Affiliate Volume

OSOllA da a

Nov-02

Jan-03

Mar-Q3

Sep-02

Dec-QZ

Feb-03

Jun-02

Oct.Q2

Jul-02

Apr-03

May.03

W.2.9.1.2

272 AffiMate VS. Non-Affiliates SOC & Other Affiltates VS. Non-AffiltatesW.2.9.2.2 OSlJLA Ida '01

272 Attiltate VokJme
SOC & Other

AttiMates
Volume Non-Affiltates VokJme ZScore Equity ZSCore Equity

1 272 Alfiliate ---.-- Non-Affiliates ---t--BOC &Olher Alfillates I

Jun-02

Jul-02

Sep-02

Oct-<l2

Nov·02

Dec-02

Jan-Q3

Feb-03

Mar-03

May-03

9.00

0.00

7.82

12.44

8.11

933

7.33

7.38

7.50

18.50

9.a2

6.79

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary'

9.07

12.93

10.79

6.50

10.50

9.85

15.72

14.27

6.75

10.55

12.64

5.69

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

13.84

10.27

10.72

10.19

11.90

11.75

12.05

12.14

12.92

13.65

11,91

13.65

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

6,918

5.651

6.268

5.336

6004

9.036

6,710

8,094

15.407

7,759

6,SSg

7.867

-2,3060 NO

2,9650 YES

18.00-1-------------~r--
16.00 -1---------..........~-----f_\_--

14.oo~ _ / _•••• _ •••

12.00 1~"--,l"""">....~~-+-~~¥"~L~_"~F-1
1000 _.• -X. A~ \ '/ '"
8.00 '\./ ""'"
6.00, 7
4.00

2.00 -1--\-I---------------__j
0.00 -1-_lI'---~~-~~-~~-~~-~__j

j!' P <\lo ft ji' .>9' d'~ j!' ~ ,f' ..&' !"
'jj )v't".$6#O"~o-QV)-~«~~'lil""'~'li

lBe.or
Performance

083 lNon-ODlicallll A Idoyol 272 Affiliate vs. Non-Affiliates SOC & Other Affiaates vs. Non-AffiaatesW.2.9.3.2

272 Affiiate VokJme
BOC & Other

Affiiates
VokJme Non-Affiiates Vok.lme ZSCore Equity ZSCore Equity 1---272Affiliate ---.-- Non-Affiliates ---t--BOC & Olher Affiliates I

. -_.

lBe.er
Performance

30.00

25.00 f---·-----·7-J---1,---------A
2Q.00 +-------.-.'.I-~-\--------------fj
15.00 !---.--••-.A:-.~-•.'74"1/"..,·.......~c-':Th.~.~=/cI1,\<'"c".,-..-.A.~\J.-J.'-J
10.00 '\.// " -':'M--I+--\\~4j"'l---1"
5.00 WV~'--,"'\-V-l----J/'------\\",\~-I--j-'\-\\/--I---f--\-'jI
o 00 +--;-~_lI:_+_~-_\_-4'---_+__lI:_+__4

45.00 --.---.-- -'-...

::~~ ~._-_._--I-+-I\_--------I
------'-1'\---------1

6,642

7,00B

5,992

6,541

9,666

5,748

4,860

4,873

8.471

11.731

14.725

10.347

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

923

13.65

12.81

11.88

15.95

10.25

13.11

14.30

18.18

11.82

16.05

10.00

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprie1a'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

0.00

0.00

0.00

3.00

0.00

7.00

0.00

0.00

26.50

42.00

14.00

16.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

0.00

0.00

0.00

0.00

2.00

0.00

15.67

17.00

14.00

12.00

14.00

Jun-02

Apr-03

Jul-02

Oct-02

Nov-02

Dec-Q2

FeI>-03

Aug-02

Mar-03

May-03

Not.: B.IISouth will not report a z.oora if the volume for .ith.r B.USouth or tha Non-Affiliat.. is lass than 30 orfor a month in which eallSouth had not yet obtainad Section 271.
Th. st.ncKird .rror is a mu8ure of the variability 01 the diff.renc. in .v.r.ge Non·Affili.te .nd .v.....ga eST IMrforfM.nc..
Sine. Non·Affili.t..' volumes .... much g....t.rth.n SST volumes, the Non·Affili.t. stancKird .rror is used to estimate the stancKird .rror of the diff....nc.s.
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BOC & Other Affiliates vs. Non-Affiliates

45.00 .------------

40.00

35_00 +--------'-."'.-----------j
30,00 +---------:--"-,---------~__+

25.00 +------- ---~
20,OO.f.----- o. __+_
1500 ~----r'.-,--'!'----.:-.-..---A.----1-I---1
1000 ". :~ .•..;. \. / - \ I

5,00 ~--;/,;.f"-"""'\......----.::-,.rc..-.-'..\-I,-~"_i
0.00

W.2.9.4.2 DSa IOntical OCnllLA Ida.,1

272 Affiliate Volume
BOC & Other

Affiliates

Jun-02 a,DO ·Proprietary' a,DO
Jul-02 a,DO 'Proprietary' a.DO

Aug-02 a.DO 'Proprieta'Y* a.DO
Sep-02 a.DO •Proprietary* 10.50

0c1-02 a.DO •P rcprietary' a.DO
Nov-Q2 a.DO •P roprietary* a.DO
Dec-02 a.DO •Proprietary" a.DO
Jan-QS a.DO •P roprietary* a.DO
Feb-03 a.DO 'Proprietary' 14.00

Mar-Q3 a.DO 'Proprietary' a.DO
Apr-03 a.DO •Proprietary" 28.00

May-03 a,DO •P roprietary* 3D,DO

Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to COOO)

Volume Indicates total orders completed during reporting period.

272 Affiliate vs. Non-Affiliates

Volume Non-Affiliates Volume StDev ZScore Equity ZScore

'Proprietary' 21.00 'Proprietary' 3.464

'Proprietary' a,DO 'Proprietary'

'Proprietary' a,DO 'Proprietary'

'Proprietary' 17.86 'Proprietary" 11.217

*Proprietary" 6.08 *Proprietary" 3.502

*Proprietary* 4O,DO *Proprietary" 0.000

*Proprietary" 22,DO *Proprietary" a,ooo
*Proprietary* ?,DO 'Proprietary" 4.243

'Proprietary' ',DO *Proprietary" 0,000

'Proprietary" a,DO 'Proprietary"

*Proprietary* a,DO "Proprietary"

*Proprietary* .,DO 'Proprietary" a,ooo

Equity 1~-272Atfiliate .. Non-Affiliates --.- BOC & Other Affiliatesl

jsetter
Performarce

W.2.9.5.2 Total Swltchad Aces" Feature Groun 'D'lILA Ida.,1 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates \IS. Non-Affiliates

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 a,DO *Proprietary" a,DO *Proprietary" 20.39 "Proprietary" 8,690

Jul-D2 a,DO 'Proprietary" a,DO "Proprietary" 21.83 "Proprietary" 6.350

Aug-02 0.00 *Proprietary· a,DO 'Proprietary" 13.79 "Proprietary' 7.488

Sep-02 a,DO 'Proprietary" a.DO "Proprietary' 12.78 "Proprietary" 7.546

Oct-02 22.83 "Proprietary" a,DO "Proprietary" 13.57 "Proprietary* 4.220

Nov-D2 16.67 "Proprietary' a,DO "Proprietary' 22.00 "Proprietary* 29.097

Dec-D2 19.00 "Proprietary" a,DO ·Proprietary" 10.82 'Proprietary' 6.147

Jan-03 a,DO "Proprietary' a,DO "Proprietary' 16.15 "Proprietary" 4.603

Feb-Q3 24.00 *Proprietary' a,DO "Proprietary' 11.58 "Proprietary" 4.350

Mar-03 23.86 *Proprietary" a,DO "Proprietary* 14.03 'Proprietary· 4.982

Apr-Q3 10.00 ·Proprietary" a.DO 'Proprietary* 19.14 "Proprietary" 7.231

May-03 0.00 ·Proprietary" a,DO "Proprietary* 13.94 'P roprietary' 6.813

Note: aell80uth wtll not report. Zscore if the volunw 'or either aell80uth or the Non-Affiliates ia lesa than 30 Dr for a month in which aellSouth hed not yet obtained Section 271.
The .tandard error is a nwasure 0' the variability of the difference in average Non-Affiliate and average SST performance.
Since Non-Affiliates' volunws 8re much greater than 8ST VOlumes, the Non-Affiliate standard error is used to estimate the standard e"or of the differences,
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30,00

._---------~

.. Non-Affiliates ---..- BOC & Other Affiliates I

jsetter
Performance

Attachment A



Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Dale)

Volume indicat•• total orders completed during reporting period.

272 Affijate vs. Non-Affiliates SOC & Other Affiliates \'$. Non~Atti~atesW.2.10.1.2

Jun-02

DSOIlA Ida aj

272 Affiete Volume

0.00 ·Proprietary'

BOC & Other
Affiete5

Volume Non-Affiliates

'Proprietary' 10.03

VOkHM

'Proprietary'

S1Dev

4.447

ZScore Equity ZScore Equity 1~-272Affi~ale • Non-Affi~ales ---+- Boe & Oltler Atfi~ales f

Jul-02

Aug-02

""'02

0<:1-02

Nov-02

Dec-02

Jan-OJ

Fob-03

Mar-03

Apr-03

May-03

0.00 'Proprietary'

0.00 'Proprietary'

14.67 'Proprietary'

0.00 'Proprietary'

5.50 'Proprietary'

0.00 'Proprietary'

17.00 'Proprietary'

7.18 'ProPfietary'

1.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

12.80

13.30

15.46

19.62

23.00

12.40

11.21

12.31

14.23

7.&0

'Proprietary' 9.15

'Proprietary' 12.03

'Propl'ieta'Y' 9.39

*Proprieta'Y* 9.89

'Proprietary' 10.42

'Proprietary' 9.23

'Proprietary' 10.40

'Proprietary" 13.77

'Proprietary' 10.93

'Proprietary' 9.51

'Proprietary' 8.82

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

3.B07

5283

3.569

4.586

4.803

5.124

5.690

7,147

4,795

4,314

4,754

j
aetter
Performance

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffiiatesW.2.10.2.2 DS1ILA da a

272 AffiUte Volume
BOC & Other

Affiia1es
Volume Non-Affiiates Volume StDev ZScore Equity ZScore Equity 1~-272Affiliate • Non-Affiliates ---+- Boe & Olher Affiliates I

'Proprietary'
---

Jun-02

Jul-02

Aug-02

""'02

Oct-02

Nov.(}2

Dec.(}2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

782

12.44

8.11

7.33

7.50

18.50

9.51

6.79

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

9.07

12.93

10.50

10.75

15.75

14.36

6.75

10.55

13.45

6.25

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

13.90

10.52

10.96

11.15

12.02

11.88

12.6Q

12.74

12.36

13.96

12.08

13.90

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

6.917

5.686

6.324

15,239

5.B38

9.055

6.699

8303

6,644

7.588

6.643

7.774

-2.2590 NO

2,4811 YES

20.00 -----.--- .

18.00 ~----------~.--flc-----1

1600t----------~1".........0-----+--\-----1

:::: t-:::-.~....;:::::~==~~:;:::==:iL.~.•.::.:::~~~=.•;;:d+~·:·;··Yl.~~ ..~.·~·
1000 j,,,-/-O,,-._."t_,_....A"~f·_'O_"/~~~ :!..:f:-__"""'__+-',!'-II'-\;.(c\-l
.00 ft---rv""':"'-'--'-""="",dV---"-\j
6.00 t\-__+r'---'J{-------~..~---_t
4.00t-'\-+----~----------I

2.00 t--\,f-/---- -----------1
0.00+--'l--~~-~~-~~-~~-~-1

jBe."
Performance

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.10.3.2 DS3 Non-O ticalVLA days

272 Affiiate Volume ~~i~c;:::er Vok.lme Non-Affiliates Vok.lme StDev ZScore Equity ZSeore Equity

--

I_272 Affi~ate _. -- •• Non-Affiliates ---+- Boe & Olher AffiMatesI

15,00

Jun-02

Jul-02

Aug-02

""'02

Oct-02

Nov-02

Dec-02

Jan-03

Fob-03

Mar.Q3

Apr-03

May-03

14.00

12.00

15.67

17.00

14-.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary·

'Proprieta'Y'

'Proprietary'

10.00

18.00

0.00

4-2.00

000

16.00

0.00

30.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

17.75

17.47

14.06

15.45

24.64

13.78

16.82

19.32

18.37

17,53

11.50

18.15

'Proprietary'

·Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary·

'Proprietary·

'Proprietary'

'Proprietary'

19.760

15.407

7.546

16.382

19.434

11.660

8.458

11.619

11,364

11,018

5,632

10.683

45.00

1\
:: t:::::::::::::::::::::::::::::::::-.""Cl:_'~::::::::::::::::::::::::_··----+

::: ~--","----·::::::~'-"~·-'I...+-I-\';~~CC-~-,""-~~·-----------~~l
""j~ ..-/ I~~ ,•.... ··/\···o..'li\f

10.00 ~7\.-

5.00 -..r "\/ \I j \. T\
jBe.er

Performance

Not.: BellSouth will not ...port e Zscore if the volulM for either BellSouth or the Non-Affiliates is less than 30 or for a month in which SellSouth had not V-t obtained Section 271.
The st.ndard error Is a lMasur. ofth. v.riability of the diff....nce in av.rege Non-Affili.t••nd .v.raga eST ptJrforn-nce.
Since Non-Affilia1.s'volulMs .... much g....t.rthan SST volumes, the Non-Affiliat. at.ndarc:l.rror is used to estimate the st.ndarc:lerror of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to Foe Due Date)

Volume indicates total orders completed during reporting period.

W.2.10.4.2 DS3 (ODtical OCnVLA (davs) 272 Affiliate 'IS, Non~Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScote Equity 1~-272Atfilate - - Non-Affiiates ----a- SOC & Other AffiliateslAffiliates

Jun-02 0.00 'Proprietary' 0.00 'Proprietary' 21.00 'Proprietary' 3.464

Jul·02 0.00 •Proprietary' 0.00 'Proprietary' 0.00 'Proprietary'
45.00 r------

~Aug-Q2 0.00 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary'
40.00 - .
3500 . '.

Sep-02 0.00 'Proprietary' 10.50 'Proprietary' 15.93 'Proprietary' 11.132
3000 f------------ .. '.

Oct-02 0.00 'Proprietary' 0.00 'Proprietary' 6.75 'Proprietary' 2,598 25.00 f--- . r
I j'~'Nov-02 0.00 'Proprietary' 0.00 'Proprietary" 40.00 'Proprietary' 0.000 20.00 ~... Performarce

Oec-02 0.00 'Proprietary' 0.00 'Proprietary' 26.00 'Proprietary' 0.000 15.00
A- I

Jan-Q3 0.00 'Proprietary' 0.00 'Proprietary' 7.00 'Proprietary' 4.243 10.00 :/"...j ~··I \ I
Feb-Q3 0.00 'Proprietary' 14.00 'Proprietary' 12.00 •Praprietary' 0.000 5.00

? "- / " ..
Mar-Q3 0.00 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary'

000

0.00 28.00 0.00 ~,fr/ "~sI'j1' ~ ~~~.~>'1'
Apr-Q3 'Proprietary' 'Proprietary' 'Proprietary' ,.<' ,. " .I,jf..t () ./ ~i!l ~of -1'" ~'"
May-03 0.00 'Proprietary' 30.00 'Proprietary' 9.00 'Proprietary' 0.000

272 Affiliate \'S. Non-Affiliates BOC & Other Affiliates \'S, Non-AffiliatesW.2.10.5.2

Jun-Q2

Jul-02

TDIaI Switched Access

272 Affiliate Volume

0.00 'Proprietary'

0.00 'Proprietary'

Feature GrDuD 'D'l/LA (davs)

B~i~a~=er Volume Non-Affiliates

0.00 'Proprietary' 26.46

0.00 'Proprietary' 21.83

Volume

•P roprietary*

'Proprietary'

S1Oe"

29.922

6.350

ZScore Equity ZScore Equity

30.00

Aug-02

Sep-02

OcH}2

Nov-02

Dec-Q2

Jan-03

Feb-03

Mar-Q3

Apr-QS

May-OS

OJX) 'Proprietary'

0.00 'Proprietary'

22.83 'Proprietary'

16.67 'Proprietary'

19.00 'Proprietary'

0.00 'Proprietary'

24.07 'Proprietary'

23.86 'Proprietary*

10.00 *Proprietary*

0.00 'Proprietary'

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

16.21

12.22

13.64

22.17

10.94

16.25

11.84

14.03

19.42

13.94

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary'

15.820

8,333

4.348

29.026

5.984

4.667

3.716

4.982

6.976

6,813

25.00 h:------ ---------.;=~--_i

2000 I-----··~·'"<•.:____-~!\...-"".. --.---+--r\--\--c~
+---_.~ / ...~ .". / V····..

:::+--__·_···_"·I+--·~__.....\_\_··__fl-···--·-··-~ -\~---l

5.00 +------+/-----\\c+-/--\-\-I
/ V \0.00 .-.__~__~l_-..-_-<~__&_-......__- _

jBetter
Performance

Note: BellSouth will not report a z.core Kthevolumefor either BellSouth or the NonMAfflllales is lea than 30 or for a month in which SellSouth had nolyet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average SST performance.
Since NonMAfflliat..' volumes are much greater than SST volumas, the NonMAffiliate standard error is used to estimete the standard error of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BeIlSouth Completion Date)

Volume indicates total orders completed during reporting period.

7.50 'Proprietary'

0.00 'ProprietafY'

272 Affiliate Volume

j
B,lter
Ferformance

- Non-Allliiaies ---+- BOC & Other AIIIialesI1~-272A111ialeEquityZScore

BOC & Other Affiliates VS, Non-Affiliates

Equity

272 Affiliate V5. Non-Affikates

ZScore

3.482

4,803

5647

3.963

5.337

5.477

4.859

5793

4.767

4,987

7.391

4.494

'Proprietary'

'Proprieta'Y'

Volume

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

9.05

8.69

9.67

9.30

10.85

13.56

10.21

12.16

10.16

10.42

10.09

10.05

Non-Affiiales

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

7.60

9.20

•.50

13.08

2300

12.20

15.46

13.22

12.80

19.62

14.15

11.38

BOC & Other
Affiliates

'Proprietary'

'Proprietary'

'Proprietary'0.00

0.00

0.00 'Proprieta'Y'

0.00 'Propriet8lY'

0.00 'Proprietary'

0.00 *Proprieta'Y'

1.00

7.18 'Proprieta'Y'

1<4.67 'Proprieta'Y'

16.50 'Proprietary'

DSOIlA Ida a}

Feb-03

Aug-02

Nov-02

Dec-Q2

Mar-03

Oct·02

Sep-02

JUIl-02

Jul-02

May.Q3

W.2.11.1.2

272 Affiiate vs. Non-Affi~ates BOC & Other Affi~tes vs. Non-Affj~tesW.2.11.2.2 DS11LA fda a}

272 Affi~te Volume
SOC & Other

AftiHates
VO~lIne Non-Affi~tes Volume Z5core Equity ZSCore Equity

..-

1_272 AIIIiale - - -. - - f"«ln-Allliiates ---+- BOC & Other AIIIiales1

9.51 'Proprietary'

7.58 'Proprietary' j
B,tt,r
Performance

-----20.00 ~_..- ..- -----.-.-----

18.00

16.00+--------~""'_---+'\___-_i

::: -:A" _ ..~ I ..•. .J' .•Y'\. ...

10.00 ',"*.-~ \ 1/1£ "

8.oo\=~C~"'~~~~~="':'~~==~6.00 .J-
4.00 +-'\___+--------------
2.00-l---\Vr-l---------------

000+--¥-~~-~~-~~-~~-~__1

YES31395

NO-2.13136.775

6.623

5.731

4.764

7.690

4.817

5.613

6.704

8.025

8.203

8.954

15.026

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

9.97

12.14

11.98

11.38

13.75

12.50

12.07

13.82

10.71

12.65

10.61

10.61

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

5.02

6.31

9.55

7.20

13.55

11.10

11.57

14.64

13.20

15.91

10.64

14.00

'Proprietary'6.79

9.33 'Proprietary'

0.00 'Proprietary'

7.33 'Proprietary'

7.50 'Proprietary'

8.00 'Proprietary'

8.22 'Proprietary'

18.50 'Proprietary'

12.52 'Proprietary'

Feb-03

Dec-02

Oct-02

Jan-03

Aug-02

Jun.Q2

Apr-03

Nov-02

Mar-03

Jul-02

May-03

Sep-02

272 Affi~tevs. Non-Affiliates BOC & Other AffiHates vs. Non·AffiliatesW.2.11.3.2 DS3 INon-ODlicalVLA fda.a}

Volume Non-Affiliates Volume Z5core Equity ZSCore Equity 1~-272A111iale ---.-- Non-Alfiiates ---+-BOC&OtherAlfiliaIeS]

14.00 'Proprietary' 3.00

'Proprietary' 18.95 'Proprietary'

'Proprietary' 18.19 'Proprietary'Jun-02

Jul-02

Aug-02

Oct-02

Nov-02

Dec-Q2

Jan.Q3

Feb-03

Mar-03

Apr-03

May-03

7.00

12.00

0.00

15.67

17.00

0.00

0.00

0.00

0.00

14.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

7.00

18.00

0.00

0.00

42.00

0.00

0.00

17.00

0.00

0.00

30.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

13.88

16.23

24,45

13.44

16.12

19.89

15.53

17.59

11.13

18.05

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

19.763

17.640

7.491

16.556

19.370

11.717

9.096

12.004

10.854

11.314

5.842

10675

:~:: .=~-_._--_.._---_..~---
:::-1--------.1./--,+----------.....
2500+----- .•' d+ ---~
20.00 ;-r
15.00 ""'7TI .•../7~\\•.. "'i\"~'?if

V ,\ / \ \ I 1\
:: +-~~-'\--\',-r~·--J--~-~.\.-~i_/........-\/¥__i_f~

i~' i" ...Ji<9-' #<9-' /,,,,,>9-Q? ,it?,,/' ~l' ,/~.P

j
B,tt,r
Performarce

Nota: BallSouth will not raport alscore if tha volu.,. for aithar BallSouth ortha Non-Affiliata. is las. than 30 or for a month in which BanSou1h had not yet obtainad Saction 271.
Tha standard arror i. a .,.a.ura of tha variability of 1ha diffarance in avarage Non-Affiliata and avarage BST perforlMnce.
Since Non-Affiliatas' volu..... ara much graatarthan BST volu.,.s, tha Non-Affiliata standard error is uHd to U1irr.ta the standard arror oftha diffarences.
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Louisiana, June 2002 - May 2003
272 Special Access I Swnched Access· Provisioning

Average Intervals· Installation
(Average Interval from ASR Received Date to BellSouth Completion Date)

Volume indicates total orders completed during reporting period.

BOC & other Affiliates 'IS. Non-Affiliates

jBetter
Petformarce

---~--

- - Non-Affi~ates -+-BOC & Other Affiliatesl1~-272Atfi~te

45.00.-------

40.00 +----------~'--------___1

35.00

3000 +---------1'--'-;-\ ~..'-.----=r .....
:: t.~-,-_-~_-_..-_-_-_-_-~_-.~_;t~~~~~:~~~:~~~~~-~t/~__1

1500 +-1--';_":::::::::::::::::=.~: ~··=·.~t::::::::::::::::::::~:~~:'~I\~,,-;'~'.. ::::t/::::::::::::~
10.00 ./'\. ., '.: / \' I

5.00 j, / '(
0.00 4---<o~-<f.-~.--'l>-_-<>--<f.--oo---4-+-~

EquityZScore

272 Affiliate vs. Non-Affiliates

Volume Non-Affiliates Volume StDev ZScore Equity

'Proprietary' 26.33 'Proprietary' 1.155

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 15.93 'Proprietary' 11.132

'Proprietary' 7.67 'Proprietary' 3,339

'Proprietary' 40.00 'Proprietary' 0,000

'Proprietary' 26.00 'Proprietary' 0,000

'Proprietary' 5.00 'Proprietary' 1.414

"Proprietary' 31.00 'Proprietary' 0,000

"Proprietary' 0.00 'Proprietary'

"Proprietary' 0.00 'Proprietary'

'Proprietary' 9.00 'Proprietary' 0.000

W.2.11.4.2 DS3 (Optical OCn)/LA (days)

272 Affiliate Volume
BOC & Other

Affiliates

Jun-02 0.00 'Proprietary" 0.00

Jul-02 0.00 'Proprietary" 0.00

Aug-QZ 0.00 'Proprietary" 0.00

Sep-02 0.00 'Proprietary" 10.50

Oct-02 0.00 'Proprietary' 0.00

Nov-QZ 0.00 'Proprietary' 0.00

Dec-Q2 0.00 'Proprietary' 0.00

Jan-QS 0.00 'Proprietary' 0.00

Feb-03 0.00 'Proprietary' 14.00

Mar-Qa 0.00 'Proprietary' 0.00

Apr-OS 0.00 'Proprietary' 28.00

May-03 0.00 'Proprietary' 30.00

W.2.11.5.2 Total Swltchad Accass Faalur. Grouo 'D'lILA {davs\ 272 Affiliate vs. Non-Affiliates BOC & other Affiliates vs. Non-Affiliates I~- 272 Affiiate ...•. ~. N,,-Affila'., -+-BOG • Othe, Affilate.1272 Affiliate Volume
SOC & other

Volume Non-Affiliates Volume SlDev ZScore Equity ZScore Equity
Affiliates

Jun-D2 0.00 'Proprietary' 0.00 'Proprietary' 25.75 'Proprietary' 30,169

Jul-D2 0.00 'Proprietary' 0.00 'Proprietary' 21.94 'Proprietary' 10.160
30.00 ----------~.•..-

Aug-D2 0.00 "Proprietary' 0.00 'Proprietary' 15.79 'Proprietary' 16.078 25.00

r\Sep--02 0.00 'Proprietary" 0.00 'Proprietary' 12.11 'Proprietary' 7,457 ~. "- '.20.00
' . f .~ f \ '.

Oct-D2 22.67 "Proprietary" 0.00 'Proprietary' 11.25 'Proprietary' 3.627
15.00 '. : .

Nov-02 16.67 "Proprietary' 0.00 'Proprietary' 21.24 'Proprietary' 29.213 "./ : 'J" '"1- ,A"\ j'~'Dec-Q2 18.00 "ProprietalY' 0.00 'Proprietary' 10.12 'Proprietary' 6,274
.. _- -.." .. '.--- Performance

10.00

/ \ / \Jan-D3 0.00 "ProprietalY" 0.00 'ProprietalY' 14.45 'ProprietalY" 4.110
5.00

I V '\Feb-Da 22.33 "Proprietary" 0.00 'Proprietary' 1Q.68 'ProprietalY' 3.728

Mar-03 23.21 'Proprietary' 0.00 'Proprietary" 12.87 'Proprietary' 5.606 0.00

Apr-03 7.00 "Proprietary" 0.00 'Proprietary' 16.16 'Proprietary' 6.216 ,,<f ,fr ,I' / ~ ~",.fr ."';J'''' ~", .'" I'," '''" &""'Q ,.r~ ~##~~
May-03 0.00 "Proprietary' 0.00 'Proprietary' 11.65 'Proprietary' 6.154

N01e: BellSouth will no1 report a lacore it the volume torelther BellSouth or the Non-Affiliates is len than 30 or tor a month in which BellSouth had not ye1 obtained Section 271.
The lItandard .rror is a rMasur. of the variability at the difference in average Non-Affiliate and average BST pertorTl'lll!lnce.
Since Non-Affiliates' volumes are much "reater than BST volumes, the Non-Affiliate standard error is used to estiTl'lll!lte the standard error of the differences,
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

% Installation Appointments Met
(% of installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1~-272AffiWate ---.-- Non-AffiWales ---'-80C &Olher Afliwates!

W.2.7.5.2

Jun-02

Jul-02

272 Affiliate Volume

0.00% 'Proprietary'

0.00% 'Proprietary'

SOC & Other
Affiliates

100,00%

100.00%

Volume

'Proprietary'

'Proprietary'

Non-Affiliates

98.18%

96.33%

Volume

'Proprietary'

'Proprietary'

Z5core Equity ZScore Equity

120.00% -----

A..".o2

""'02

Oct-02

Nov-Q2

Dec-02

Jan-03

Fob-03

Mar-Q3

Apr-oa
May-Qa

0.00% 'Proprietary'

100.00% 'Proprietary'

0.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

100.00%

100.00%

100.00%

95.65%

100.00%

92.86%

100.00%

as._
96.88%

100.00%

'Proprietary'

'Proprietary'

'Proprietary'

·Proprietary'

'Proprieta'Y'

'Propriela'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

95.93%

97.22%

92.05"10

97.30"10

97.73"10

100.00%

99.07%

03.33%

".59%

9000%

'Proprietary'

'Proprietary*

'Proprietary'

'Proprietary*

'Proprietary*

'Proprietary*

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary'

-0.0809 YES

100.00% 1~","*=r.c"I":""",--",_"",,:"::::~==~rl
~·"·-··.··7 --r \~...

0000% 1---- I \ I \
0000% e--- 1 \ 1 \
4000% I \ I "\
2000% I --~\I-1----- \

0.00% ]

Better
Performance

272 Affiiate vs, NOIl-Affi~tes BOC & Other Affi~te8vs. Non-AffiliatesW.2.7.6.2 DSIILA1%
272 Affiiate Volume

soc & Other
Affiiates

Volume Non-Affiiates Volume

I
ZScore Equity ZScore Equity • Non-AfliWates ---.-aoe & Olher Affiliates I

Jun-02

Jul-02

100.00%

100.00%

'Proprietary'

'Proprietary'

100.00%

100.00%

*Proprietary*

*Proprietary* 98.38"10

'Proprietary*

'Proprietary'
12Q.00% - ----

Aug.02 94.44%

96.67%

'Proprietary'

'Proprietary'

100.00%

8"'9'"
'Proprietary'

'Proprietary'

98_
98.42%

*Proprietary'

'Proprietary' 0.0134 YES 8000% l-- ~-_~_ __=_-7....· -~'- --=:p --r__~

100.00% 'Proprietary' 100.00% 'Proprietary' 97.60% *Proprietary'

Oct-02

Nov-Q2

Dac.Q2

Jan-03

Fot>-03

Mar.Q3

Apr-03

May-03

100.00%

100.00%

100.00%

96.43%

100.00%

100.00%

100.00%

'Proprietary'

*Proprietary'

*Proprietary'

*Proprietary*

'Proprietary'

'Proprietary'

'Proprietary'

".33%

100.00%

97.37%

92.31%

100.00%

95.24%

100.00%

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary*

'Proprietary'

*Proprietary'

*Proprietary'

96.83%

98.31%

97.92%

97.73%........
98.89%

97.77%

*Proprietary'

'Proprietary*

'Proprietary*

'Proprietary*

*Proprietary'

*Proprietary'

*Proprietary' 0.1525 YES

-0.0328

0.1285

YES

YES

60.00%

40.00% -f-------------------j

2Q.OO% 1---------------------------------;

]

Better
Performance

Dsi'Non.()nt;caIIlLA 1% 272 Affj~te vs. Non-Affi~ates SOC & Other Affiiates vs. Non-Affibote8

Non-AfliHales ---.- Boe & Other AffiHateslEquityZSCoreEquityZScoreVolumeNon-AffiliatesVolumeVolume BOC & Other
Affibotes

272 Affiiate

W.2.7.7.2

Jun.Q2 100.00% 'Proprietary* 100.00% 'Proprietary* 100.00% *Proprietary' 120.00% , .., -

2Q.00%

Jul-02

""'02

Oet-02

Nov-02

Dec-02

Jall-03

Feb-03

Mar-03

Apr-03

May-03

100.00% 'Proprietary' 100.00%

100.00% 'Proprietary' 100.00%

0.00% 'Proprietary' 100.00%

100.00% *Proprietary* 100.00%

100.00% 'Proprietary' 100.00%

100.00% 'Proprietary* 0.00%

100.00% *Proprietary' 0.00%

100.00% *Proprietary' 80.00%

0.00% 'Proprietary' 0.00%

100.00% 'Proprietary' 100.00%

0.00% 'Proprietary' 100.00%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary*

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

100.00%

100.00%

97,06%

97.92"10

100.00%

95.24"10

90.91%

100.00%

96.67%

100.00%

100.00%

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary*

*Proprietary'

'Proprietary'

'Proprietary*

'Proprietary'

10000% "\ • 'T "\ ····-··.·····r-··---"
0000% l----- 'I 7 'I 1\\ 1\
::::+-------1\,__7+ \ I ~ / \

\1 \ I\/J
V \ I V

0,00% -I-~-~-+-~~-4~""'~-l-~~
]

Better
Performance

Note: BallSouth will not rap0r1al:scoraIf1ha volumeforaithar BallSouth ortha Non-Affiliatas is IHa than 30 orfor. month in which SallSouth had not yet obtainad Section 271.
Th. stendard arror ia a mHau,.. oftha variability of tha diffarance in avaraga Non-Affiliata and average SST perfol1Mnoa.
Since Non-Affiliatas' volumes.,.. much graatarthan SST volumes, tha Non-Affiliata .tandard arror is uNd to a.timeta tha standard arror oftha diffa"'ncH.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

% Installation Appointments Met
(% 01 Installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.2.7,8.2 272 Affiliate vs, Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

272 Affiliate Volume Volume Non-Affiliates Volume ZScore Equity ZScore Equity ~-2nAffiliate - - Non-Affiliates ----..- BOC & Other Affiliates

Jun-02 0.00% ·Proprietary- 100.00% ·Proprietary" 100.00% ·Proprietary*

Jul·02 0.00% ·ProprietarY" 0.00% "Proprietary" 0.00% "Proprietary"
120.00% - -- ~_._-~-~---

Aug-02 0.00% ·Proprietary* 0.00% ·Proprietarf 100.00% "Proprietary" 100,00%

Sep·02 0.00% ·Proprietary" 100.00% "Proprietary" 100.00% "Proprietary"
80.00%

Oct-02 0.00% "Proprietary" 100.00% "Proprietary'" 100.00% ·Proprietary"

Nov-02 0.c1O% "Proprietary" 100.00% "Proprietary" 100.00% ·Proprietary* 60.00%

Dec-02 100.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary" ['-40.00% Performarce
Jan-03 0.00% ·Proprietary- 0.00% ·Proprietary" 100.00% ·Proprietary-

20.000/0
Feb-03 0.00% ·Proprietary" 1oo.00'f0 ·Proprietary" 100.00% ·Proprietary"

Mar-03 0.00% ·Proprietary" 100.00% ·Proprietary" 0.00% ·Proprietary" 0.00%

Apr-03 0.00% ·Proprietary"' 100.00% ·Proprietary" 100.00% ·Proprietary" s9' .<9-- ..,,,,,.,Ii"" ,fr ",,<9--/' ~ ~p ? / ,/'
,:>v<f.,:>v,- cf'~ ,:>'lf~~ ~

May-03 0.00% ·Proprietary" 100.00% ·Proprietary" 100.00% ·Proprietary-

W,2,7.9.2 Total Switched Access (Feature Group 'O')lLA (%) I I 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1~-2n Affiliate272 Affiliate Volume
BOG & Other

Volume Non-Affiliates Volume StDev ZSCore Equity ZScore Equity
---.--- Non-Affiliates ----A-- BOC & Other Affiliates

Affiliates

Jun-02 0.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary-
120.00% -_._---- -IJul-02 0.00% ·Proprietary" 0.00% ·Proprietary" 97.96% ·Proprietary"

Aug·02 0.00% ·Proprietary" 0.00% ·Proprietary"' 100.00% ·Proprietary" 100.00% t-------"lF"= "T ....-. ...•.. \ I
Sep-02 0.00% ·Proprietary* 0.00% ·Proprietary" 100.0CI% ·Proprietary"

80.00%

Oct-02 100.00% ·Proprietary" 0.00% ·Proprietary" 97.50% ·Proprietary* I \
Nov-02 100.00% ·Proprietary" 0.00% ·Proprietary" 93.94% ·Proprietary"

60.00%

I \Dec-02 100,00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary*' 40.00% ['-Jan-03 100.00% ·Proprietary*' 0.00% ·Proprietary" 100.00% ·Proprietary"' / .------'\ Performance
20.00%

Feb-03 100.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary" J
Mar-03 100.00% ·Proprietary" 0.00% ·Proprietary" 96.91% ·Proprietary" 0.00%

Apr-03 100.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary" s9' .<9-- ..,,,,,.,Ii"" ,fr ",,<9-- 0'<9' s'J',/ ,<S'./''' ,/'
0.00%

,:>v~)v" cf'~Q':>~~ .$f ~'b'
May-03 0.00% ·Proprietary" ·Proprietary" 100.00% ·Proprietary"

Note: BelISouth will not report a Zscore it the volume for either BelISouth or the Non-Affiliates i.1eA than 30 or for a month in which BellSouth had not yet obtained section 271_
The standwd "'Of i. a m....re of the v.iability of the difference in average Non-Affiliate and average BST performance.
Since Non-Affiliates' volumes ..e much greater than BST volumes. the Non·Affiliate standard error is used to estimate the standard error of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

PIC Change Timeliness
(Average Time to Perfonn PIC Changes)

Numerator indicates total time to perform PIC changes within reporting period.

Volume indicates total number of PIC changes within the reporting period.

W.2.6.1 Region (hours)

272 Aftiliates Numerator Volume Non-Affiliates Numerator Volume 000' ZScor& Equity

I~- 272 Affiliates --. -- Non-Affiliates I
Jun-02 10,02 1,418,554 'Proprietary" 2.93 1,615,483 'Proprietary' 14.039 293.7535 YES

Ju~02 17.61 1,157,831 'Proprietary' 11.65 6,301,389 'Proprietary' 61.157 23.5806 YES - -----------------

Aug-02 16.67 901,983 'Proprietary' 3.95 2,296,645 'Proprietary' 27.169 104.1264 YES 0
20,00

~::_-"""2 16.75 963,025 'Proprietary' 5,11 2,401,487 'Proprietary' 38,17 69.0238 YES

Oct-02 19.31 2,735,043 'Proprietary' 3-78 1,693,670 'Proprietary' 23.397 217.6432 YES 15.00

Nov-02 18.26 28.745 144.1088 YES ~.-1,791,180 'Proprietary' 3.61 1,557,915 'Proprietary'
!. :' " ---=--j

Dec'02 16.52 1,622,101 'Proprietary* 4.00 1,595,364 'Proprietary' 22.151 158.5916 YES

j"~'Jan-03 12.97 3,063,265 'Proprietary" 20.70 11,537,405 'Proprietary* 71.063 -44.3581 NO O-~~~.~ Performaoce

Feb-03 13.19 2,499,515 'Proprietary* 5.95 2,851,520 'Proprietary' 20.534 130.0221 YES
..- " . -.....

Mar-03 11.97 2,299,619 'Proprietary* 5.19 2,194,256 'Proprietary' 30.727 80.2168 YES

Apr-03 12.14 2,589,822 'Proprietary" 5.30 2,136,272 'Proprietary* 23.964 106.5688 YES ,/ / •.t/'/~?Qj!",l",// ,i~~-<~
May-03 12.-49 2,397,741 'Proprietary* 4.67 1,848,237 'Proprietary' 27.821 101.0703 YES

Note: BelSouth wiN not report a Zscofe if the voklme for either BellSouth or the Non-Affiliates is less than 30 or for a month in which 8eNSouth had not yet obtained Section 271.

The standard error is a measure of the variability of the difference in average Non-Affikate and average BST performance
Since Non-Affiliates' voklmes are much greater than BST voklmes, the Non-AffiRite standard error is used to estimate the standard error of the differences.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(Of. of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

272 Affiliate VB. Non-Affiliates BOC & Other Atfiiat8s VS, Non-Affi~atesW.3.10.5.2

Jun-02

Jul-02

DSOIlA 1%

272 Affib.te

11.11%

1.89%

Volume

'Proprietary'

BOC & Other
Affiliates

1.61%

4.62%

Volume

'Proprietary'

'Proprietary'

NOll-Affiliates

3.88%

4.65%

Volume

'Proprietary'

'Proprietary'

ZScora

2.6872

-0.9284

Equity

YES

YES

ZScore

-0.9035

-0.0112

Equity

YES

YES

1~-272AffiWale

---

_02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

"'-03

May-Oa

0.00%

4.84%

11.29%

4.76%

0.00%

3.13%

3.51%

5.56%

7.41%

1.85%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

7.95%

8.91%

9.09%

4.51%

a15%

•.90%

5.26%

4.79%

4.23%

6.74%

'Proprietary'

'Proprietary'

'Proprietary"

*Proprietary"

"Proprietary"

"Proprietary'

"Proprietary'

"Proprietary*

"Proprietary*

'Proprietary'

3.99%

3.66%

6.41%

2.&4%

3.36%

3.14%

2.74%

2.83%

3.24%

3.88%

'Proprieta'Y'

'Proprietary'

"Proprietary*

"Proprietary*

*Proprietary"

'Proprietary"

'Proprietary"

*Proprietary"

"Proprietary'

*Proprietary"

-1.4488

0.4835

1,5110

0,9002

-1.4482

-0.0045

0.3497

1.1875

1.6951

-0.7540

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

1.8483

2.7384

1.1016

1.1320

3.0065

11753

1,8554

1.4863

0.7450

1.9856

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

800%1\ ~\
600% \ / / -,\\ /\ /\

400% .V.. 1./ '..y ~

~~
f'-• '. \._.--.'-

'.. - .-\ / -.. -... -.---
:.:: ~--- V

j
Bettef
Pertormnce

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates V8. Non-AffiliatesW.3.10.6.2

Jun-02

DSl/LA (%

272 Affiliate Voume
BOC &Qther

Affiliates

5.26%

Voume Non-Affiliates

*Proprietary' 2.83%

I
Voume

*Proprietary"

I
ZSCore

-2.9552

Equity

NO

ZSCore

1.4043

Equity

YE5

!_272 AniMate - Non-AniMates --.- BOC & Other AniMatesI
Jul-02 0.80% "Proprietary' 10.09% "Proprietary* 3.37% 'Proprietary" -3.0982 NO 3.8107 YES

1.52% *Proprietary*

1.72% *Proprietary"

1.55% "Proprietary'

jB,tt'c
Performance

12.00% A
10.00% /\ -------j'-"'~----___1
800% 1\ I \ / ""-
600% II \ I \ ~ \ I-
400% \ /.- ~ \ /

....---\--r4"../ ".~.. .•..-V--- •."
2oo%~

0.00%+-~-~~-~~~-~~-~~---I

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

3.7476

3.9453

5.1890

0,3230

2.8165

6.8916

3.5735

1.9029

-0.1495

-0.8019

NO

NO

NO

NO

NO

YES

YES

YES

YES

YES

-1.3807

-1,7088

-2.0688

2.5251

-1.9458

-1.5486

-2,3062

-1.3595

-0.8060

-1.8199

'Proprietary"

'Proprietary"

*Proprietary*

"Proprietary'

"Proprietary*

'Proprietary'

*Proprietary'

'Proprietary'

"Proprietary'

*Proprietary'

"Proprietary" 2.79%

'Proprietary* 2.54%

"Proprietary' 2.70%

3.12%

"Proprietary* 3.07%

'Proprietary" 4.57%

'Proprietary" 2.77%

*Proprietary" 2.36%

*Proprietary' 2.59%

'Proprietary* 2.66%

3.28%

7.11%

8.33%

7.19%

6.54%

5.15%

2......

1.75%

12.20%

11.11%

*Propnetary'

3.01% 'Proprietary"

2.21%

4.22% *Proprietary*

2.12% *Proprietary*

1.11% "Proprietary'

1.44% *Proprie'lary'

1.41% 'Proprietary"

0Ct-02

Apr-03

Jan-03

Mar-03

Feb-03

8ep-02

Dec-Q2

Nov.Q2

May-03

272 Affiliate Volume B~it.:er Volume Non-Affiliates Volume

W.3.10.7.2 DS3 Non-O icalVLA % 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

• Non-AniMates --.- 80C & Other AffiMates I1_272 AniMate

18.00% -

EquityZScore

YES

YES

EquityZScor&

0.8891

-0.4847

'Proprietary*

'Proprietary"0.28%

0.45%

'Proprietary'

'Proprietary"

0.00%

16.67%

'Proprietary*0.00%

1.......Jun-02

Jul-02

Sop-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

"'-03

May-03

1.01%

0.00%

0.00%

0.00%

0.90%

000%

0.00%

0.00%

0.00%

0.00%

'Proprietary'

'Proprietary"

*Proprietary"

'Proprietary'

'Proprietary*

"Proprietary'

'Proprietary*

'Proprietary*

'Proprietary"

*Proprietary'

0.00%

0.00%

0,00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

*Proprietary'

*Proprietary'

"Proprietary'

*Proprietary*

"Proprietary*

"Proprietary"

'Proprietary"

'Proprietary"

'Proprietary'

'Proprietary'

0 ......

0.19%

0.19%

0.32%

0.13%

0.19%

0.25%

0.1Q%

0.55%

0.31%

'Proprietary'

'Proprietary'

'Proprietary"

"Proprietary'

"Proprietary*

"Proprietary"

'Proprietary*

'Proprietary*

"Proprietary'

*Proprietary'

0.5273

-0.4204

-0,4304

-0.5662

2.1747

-0.4477

-0.5160

-0.4461

-0.7654

-0,5771

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

::':: ~------- --

10.00% ~._---_.--------------
8.00% \ -------

4.00% +--+-\----------~ jBetleC

Performance

Note: BellSouth will no1"'port alaco... tt tha volu.,.for either BeUSouth or the Non-Affiliates is len than 30 or for a month in which BellSouth had not.,.t obtained Section 271.
Tha standard arror is a nwasura of the variability of the differance in avel1lge Non-Affili.t. and .V.l1Ige BST perfornwnce.
Since Non-AffilletH' volume..... much g....t.rth.n BST volu.,.-.., the Non-Affiliat. standard .rror i. uMdto .stinwt. the st.ndard .rror of the diff.r.nc.s.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(% ofTotal Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

Jun-02 0.00% ·Proprietary'" o.()()% ·Proprietary* 0.00% ·Proprietary'"

W.3.10.8.2 OS3 (Optical OCn)/LA (%1 I
272 Affiliate Volume B~i~a~:er Volume Non-Affiliates Volume

'00%+-------------~~--..-,,-___j

----------------
BOC & Other Affiliates vs. Non-Affiliates272 Affiliate V5. Non-Affiliates

1.20%

I
f---__z_sc_o_re__+__E_Q_Ui_'Y__+__z_sc_o_re__+-__E_QU_it_y_---1 I

L
__2_n_Alf_i1i_a'9 ,,_N_O"_-Alf_ilia_'9_'_--+-__B_0_C_&_01_h_9_rAlf_ilia_'9--,'1StOev

"Proprietary"

·Proprietary'"

0.00%

0.00%·Proprietary"

·Proprietary"

0.00%

0.00%·Proprietary"

·Proprietary"0.00%

0.00%Jul-02

Aug-02

Sep-02

OCt-02

Nov-02

Dec·02

Jan-03

Feb-OS

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

·Proprietary'"

·Proprietary'"

·Proprietary"

·Proprietary'"

"Proprietary"

"Proprietary"

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

·Proprietary"

·Proprietary'"

·Proprietary"

·Proprietary"

"Proprietary"

"Proprietary"

0.00%

0.00%

0.48%

0.00%

0.48%

0.97%

·Proprietary'"

·Proprietary'"

·Proprietary"'

·Proprietary"

"Proprietary"

"Proprietary"

0.80% .---------------"'-.,.;',.......---....j

0.60% +--------- .----i----'---~..

0.40% +---------......;/...-'..--..;..---'----i-!--I

0.20% +-------..--:----',.--:..----',-.-;.--....--1
j

Bettef
Performarce

Mar-03

Apr-03

May-03

0.00%

0.00%

0.00%

"Proprietary"

"Proprietary"

"Proprietary"

0.00%

0.00%

0.00%

"Proprietary"

"Proprietary"

"Proprietary"

0.00%

0.49%

0.60%

"Proprietary"

"Proprietary"

"Proprietary"

272 Affiliate V6. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.3.10.9.2 Total Switched Access Feature Grouo 'O'VLA %)

272 Affiliate Volume ~~i:at~:er Volume Non-Affiliates

I
Volume StDev

I
ZScore Equity ZScore Equity

- - Non-Affiliates ---6-- BOC & Other Affiliates I
Jun-02

Jul-02

1.03%

0.09%

"Proprietary"

"Proprietary"

0.00%

0.00%

"Proprietary"

"Proprietarf

0.01%

0.07%

"Proprietary"

"Proprietarf

92.7865

0.6874

YES

YES

-0.1988

-0.5260

YES

YES

Aug-02 0.01% "Proprietarf 0.00% "Proprietarf 0.09% "Proprietary" -2.4231 NO -0.5964 YES 1.00% \--------------------1

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

tmr-03

Apr-03

May-03

0.26%

0.04%

0.07%

0.25%

0.00%

0.00%

0.12%

0.05%

0.33%

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

0.00%

0.04%

0.21%

0.03%

0.02%

0.00%

0.01%

0.11%

0.03%

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

"Proprietary"

OOסס.0

-2.8674

12.0104

-1.3387

10.7865

-1.6999

16.2576

YES

YES

NO

YES

YES

YES

YES

NO

YES

-0.3885

-o.a903

-0.3365

-0.2747

-0,1943

-0.6443

-0.3365

YES

YES

YES

YES

YES

YES

YES

YES

YES

j
Bettef
Perforrnarce

Note: BelISouth will not report 8 ZlICOI'e " the volume for either BelISouth or the Non-Affili.t.. Is less than 30 or for a month in which BellSouth had not yet obtained section 271.
The stan_d 8IT0I' Is a menure of the v.-Iability of the dHterence In aver~Non-Affiliate and average BST performance.
Since Non-AffiliatelJ' volumes.e much greater than BST volumes, the Non·Affili.te stand.-d error I. used to estimate the "anud error or the differences.
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Louisiana, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

1.23 'Proptieta'Y'

272 Affiute Volurne

j
a,tter
Perlorrmrce

- Non·Affiliates ---+- Boe Ii Other Affi~alesI[~-272AffiliateEquityZScore

BOC & Other Affiliates ¥s. Non-Affiliates

Equity

272 Affiliate VS, NorrAffi~ates

ZScore

3.396

4.795

3.550

3.554

3.999

3,624

2.689

4,032

3.196

4.191

3.363

4.667

StDev

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

'Proprietary'

'Proprietary'

2.95

3.42

3.48

3.59

3<0

3.55

2.91

3.00

4.01

3.07

Non-Affiliates

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

3.13

1.81

1.35

3.12

3.86

1.74

2.50

5.59

1.83

2.91

1.35

123

BOC & Other
Affiliates

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

3.28

3."

7.02

'.22

o.n 'Proprieta'Y'

1.18

1.80

1.98

DSOIlA (hoursl

Sep-02

Nov-02

Dec-02

JUn-Q2

Oet-02

Mar-03

JuHl2

Jan-03

Feb-03

May-03

272 Affimte vs. Non-Affiiates SOC & Other Affi~ates vs. Non-AffiiatesW.3.9.6.2 DS11lA (hoursl

272 Affiiate Volume
Boe & Other

Affiiates
Volume Non-Affiiates Volume StDev ZSCore Equity ZScore Equity 1~-272Atliliate Non-Affiliates ---+- BOC Ii Olher Affiliates I

Jun-02

Jul-02

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

FeI>03

2.80

1.48

263...
1.62

3.75

1.78

2.29

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

2.73

1.78....
6.15

3.67

2.98

3.25

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

3.21

3.63

3.56

3.n

3.69

3.61

365

4.37

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

3.521

4.168

4.296

3,761

5_052

4.206

3.431

4.B14

5.639

7.00 l

j
Bo.or
Performance

Mar-03

Apr.03

May-03

2."

2.96

'Proprietary'

'Proprietary'

'Proprietary'

3.98

2.79

'Proprietary'

'Proprietary'

'Proprietary'

4.12

3.62

3.63

'Proprietary'

'Proprietary'

'Proprietary'

5,045

4.364

3968

272 Affiiate vs. Non-Affiiates SOC & Other Affiliates VS. Non-AffiliatesW.3.9.7.2 DS3 (Non.Qolicall/lA (hours}

272 Aftiiate Volume B~i~:er Volume Non-Affiliates Volume StDev ZSCore Equity ZSCore Equity 1_272 Affiliate • - - Non-Affiliates ----..- BOC Ii Other AffiliatesI
Jun-02 'Proprietary' 1.06 'Proprietary' 1.02 'Proprietary' 1.636 3.50.--------
Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

000

0.17

000

0.00

0.00

1.30

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

0.00

000

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

1.14

264

1.88

1.32

0.87

222

1.93

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.709

2.712

2.091

1,726

0476

0.707

0.478

0.747

:lOO.l-~~~------~~~--~---j

2.50.J\.·~~~~--~~~·~~~~~~~·""·-<

2.00 1\ ~_~:-.'':'-'''~_-:'-~--1
'1 ". j

a,.,r
Performance

Mar-03

Apr-03

May.03

0.00

000

0.00

'Proprietary'

'Proprietary'

'Proprietary'

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

1.'9

269

2.43

'Proprietary'

'Proprietary'

'Proprietary'

1002

2,251

1,637

Note: aallSouth will not raport a Zscoralf tha volu.... for aithar aallSouth ortha Non-Affiliates i.la•• than 30 orfor a month in which aallSouth had not yet obtainad Section 271.
Th. atandrlrd arror i........u,. 01 the variability 01 the diff.reno. in avaraga Non-Affiliate .nd avaraga SST partol1'Mnca.
Sinoa Non-Affiliates' volume. ara much graatarth.n aST votu ....., tha Non-Affili.te standrlrd error i. u.ad to ."imet.th. standard arror 01 the differancaa.
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Louisiana, June 2002 • May 2003
272 Special Access I Switched Access· Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

272 Affiliate vs, Non-Affiliates BOC & Other Affiliates V$. Non-Affiliates

jaetter
Performarce

1_272Affiliate

2.00 --~"~~~~~~-+.-~~~~~~~~---i

2_50 -

0.50~__'_'__~-"--~----C'_"-••-••-..--i-~"'--.-...-..-i"'----j

0.00 4-----..o ~o-_*- _.i"""'+-._ '--- _

1.50 +---~~~~~~---''--+~~-~--~-'-~---

100 +-~~~~~~-+----'--'~~~c---~~~:'-i

EquityZScoreEquityVolume Non-Affiliates Volume StDev ZScore

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 2.02 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.13 'Proprietary'

'Proprietary' 1.00 *Proprietary'

*Proprietary' 0.00 *Proprietary'

'Proprietary' 0.42 'Proprietary'

*Proprietary' 1.37 'Proprietary'

W.3.9.8.2 DS3 CODtie.1 OCnllLA ChDurs}

272 Affiliate Volume
BOC & other

Affiliates

Jun-Q2 0.00 'Proprietary" 0.00

Jul-02 0.00 'Proprietary' 0.00

Aug·02 0.00 •P rapTietary' 0.00

Sep-02 0.00 'Proprietary' 0.00

00t-02 0.00 'Proprietary' 0.00

Nov-02 0.00 •Proprietary' 0.00

Dec-Q2 0.00 'Proprietary' 0.00

Jan-03 0.00 •P roprietary* 0.00

Feb-QS 0.00 'Proprietary' 0.00

Mar-03 0.00 'Proprietary' 0.00

Apr-DS 0.00 'Proprietary" 0.00

May-03 0.00 'Proprietary" 0.00

W.3.9.9.2 Total Switched Access F••lur. GrDuD 'D'lILA ChDursl 272 Affiliate vs. Non-Affiliates BOG & Other Affiliates \IS. Non-Affiliates

1~-272Affi~te - - -.- .. Non-Affiiates ----...- SOC & Other Affi~atesI272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 0.09 'Proprietary' 0.00 'Proprietary* 1.28 *Proprietary' 8.763

Jul-02 0.64 'Proprietary' 0.00 'Proprietary* 2.42 *Proprietary' 5.033
8.00 ----- --------------

Aug-Q2 2.10 *Proprietary* 0.00 *Proprietary* 0.18 *Proprietary* 0.278
7.00

Sep-02 3.17 *Proprietary' 0.00 *Proprietary' 1.80 *Proprietary' 0.118
600

Oct-02 0.55 *Proprietary' 0.00 *Proprietary* 0.05 'Proprietary' 0.016
5.00

Nov-Q2 0.53 'Proprietary* 0.00 *Proprietary* 0.31 'Proprietary' 0.723
4.00 ~. j'-O8c-02 0.05 *Proprie1ary* 0.00 *Proprietary* 1.52 'Proprietary' 0.469 300 ... /\ .". Performance

2.00Jan-03 0.00 'Proprietary' 0.00 *Proprietary* 0.50 *Proprietary' 1.018 '/ """.\ .". ' .
~

Feb-Q3 0.00 'Proprietary' 0.00 *Proprietary' 2.69 'Proprietary' 0.472 100

..--/ ~-~ ..' ' ..~ .,j ./ ....•....
Mar-Q3 1.08 'Proprietary' 0.00 *Proprietary' 0.81 'Proprietary' 0.886 000

Apr-03 1.22 'Proprietary' 0.00 *Proprietary' 0.20 'Proprietary' 0.569 ),·r* ,i'''' ....1' /'" <Jf~/'Q? ,~&> ~J'''' ~.f'" .;f&>~i?
May-03 0.50 'Proprietary' 0.00 'Proprietary' 0.31 'Proprietary' 0.719

Note: BellSouth will not report a Zslcore if the volume for either BellSouth or the Non-Affiliates is 'nsthan 30 orfor a month in which BellSouth had not yet obtained Section 271.
The standard error Is a measure of the variability of the difference In average Non·Affiliate and average eST performance.
Since Non·Afflllatee' volumes are much greater than BST volumes, the Non-Affiliate standard error Is used to estimate the standard error of the differences.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Ordering

FOe Timeliness
(Average Interval to Provide Notification of a Finn Order Confinnation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates VS. Non-Affiliates

272 Affiiate vs. Non-Affiiates BOC & Other Affiiates vs. Non-Affiiates

W.1.5.5.2

Jun-02

Jul-02

Aug-02

""'02

Oct-02

Nov-02

Dec-Q2

Jan-03

Feb-03

Mar.Q3

Ap<-<l3

May-03

W.1.5.6.2

DSOJMS (daa)

272 Affiliate Volume

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.66 'Proprietary'

0.60 'Proprietary'

0.33 'Proprietary'

0.33 'Proprietary'

0.33 'Proprietary'

DS1/MS (daya)

272 Affiiate Volume

BOC &Oth&r
Affiliates

000

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

BOC & Other
Affiliates

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

Non-Affiliates

0.42

0.67

0.76

1.16

0.76

036

0.45

0.41

0.51

050

0.75

0.45

Non-Affiiatea

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

Volume

StDev

0.399

1.008

1.312

4.153

1.484

0.140

0.756

0.464

0.882

0.799

2.797

0.591

ZScore

ZScore

Equity

Equity

ZSCOfa

ZScore

Equity

Equity

1~-272Atfi~ate • -e-- Non-Affi~ates ----t--BOC&OlherAffi~alesl

1.40

120 +----.-!••..-..-

'.00 ----.-=----"7--------------1

0.80 +--_-r--.------'------..------~---.-..~•...

0.40 ,.0' ___-'.-_'"'.--"Jf'a''''-=---~-.'''__''-.••.--___'!-- - .•. - j... "'>------0--

0.20 ~---------/_t___------_i

0.00 4---__-_....-_....-*-....-~....- _____4

I~- 272 AlfiMate - -·e·· Non-Affi~atee ----t-- BOC & Other AffiMales I

]

8_r
Perlormance

Jun-02

Jul-02

Aug-02

""'02

Oct-02

Noy-Q2

Dec-02

Jan-03

Fob-03

Mar-03

Apr-03

0.00

0.33

0.33

0.00

0.00

0.00

0.33

0.44

0.36

0.67

0.44

0.33

'Proprietary'

'Proprietary'

'Proprietary'

'ProprietalY'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.00

17.00

1.05

1.00

1.41

0.33

12.00

1.33

1.50

4.17

'Proprietary'

'Proprietary'

'Proprietary'

'ProprietalY'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

1.00

1.37

0.83

0.58

1.45

0.40

0.59

0.58

0.52

0.61

0.65

0.71

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

1.223

5.269

1.772

0.684

5.702

0.246

1.154

1.176

0.985

1.124

1.585

1."'"

18.00 -----------.~.

16.00 ~~-.---------------I
14.00+---+------------___1

'.00+---+I------c/I---------I
'.00 +----+-----------1'---------___1 lB,.er

Performance

DS3 (Non-o >ticall/MS (days) 272 Affi~ate YS Non-Affi~ates BOC & Other Affiliates vs. Non-AffiliatesW.1.5.7.2

Jun-02

272 Affiliate

0.33

Volume

'Proprietary'

BOC & Other
Affiliates

0.33

Volume Non-Affiliates

'Proprietary' 0.64

Volume

'Proprietary' 0.599

ZScore Equity ZScore Equity 1~-272A1fiiat.

'00

• Noo-AtfiNatee ----t-- BOC & Other AtfiNates I
0.00 'Proprietary'Jul-02

A"!i-<l2

""'02

Oct-Q2

NoY-02

Dec-02

Jan-03

Fob-03

Mar-03

Apr-03

May-03

0.00

0.00

0.00

0.33

0.00

2.14

0.33

0.33

2.55

0"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

0.33

0.00

0.00

4.00

2.00

000

0.00

000

0.00

'Proprietary' 5.23

'Proprietary' 4.26

'Proprietary' 4.21

'Proprietary' 3.00

'Proprietary' 8.55

'Proprietary' 3.78

'Proprietary' 3.40

'Proprietary' 0.64

'Proprietary' 1.47

'Proprietary' 2.53

'Proprietary' 3.07

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

10.037

9.996

4.561

6.893

14.243

4.500

3.396

1.288

2.371

5.575

4.918

7.00 +-------+","-..T-----------
6.00+---------,'---':------------1
5.00 +--J.~-_----;---____.-------___I

ja'tler
Performance

Note: SellSouth will not report a bcore if the YolulM for eith.r SellSouth orthe Non-Affiliat•• is leaa than 30 or for a month in which SeUSouth had not yet obtained Section 271.
Th. Ittandard error is a lMasure of the Yariabillty of the difference in aYerage Non-Affiliat. and av.rage SST performance.
Since Non-Affiliat_' yolulMS are much Sf....t.r than SST yolumes, the Non-Afflliat. 8tandard error is used to eatimet. the standard error 01 the differ.nces.
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Mississippi, June 2002 • May 2003
272 Special Access I Switched Access - Ordering

FOe Timeliness
(Average Interval to Provide Notification of a Firm Order Confirmation)

Volume indicates total number of orders received for this disaggregation within the reporting period.

W.l.5.8.2 DS3/0ntica10Cn1lMS (davsl 272 Affiliate 'VS. Non-Affiliates 80C & Other Affiliates 'IS. Non-Affiliates

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 1_272 Affiliate •• ·s··· Non-Affib.tes ---+- BOC & Other AffiliateslAffiliates

Jun-Q2 0.00 'Proprietary' 0.00 'Proprietary" 0.33 'Proprietary' 0.000

Jul-Q2 0.00 'Proprietary' ·Proprietary· 0.00 'Proprietary" 60,00 .....

Aug-02 0.00 'Proprietary' 0.00 'Proprietary" 28.83 'Proprietary" 21070 so.oo "._a.

Sep-02 0.00 'Proprietary' 0.00 'Proprietary' 20,05 'Proprietary' 30.443
4000 f--.

Qct-Q2 0.00 'Proprietary' 0.00 'Proprietary* SO.58 ·Proprietary· 42.031
30.00 -~ j'-Nov-02 0.00 "Proprietary" 0.00 ·Proprietary* 1.00 ·Proprietary· 0.000 .:'.. Performarce

Dec-Q2 0.00 "Proprietary" 0.00 "Proprietary" 0.33 *Proprietary· 0.000 20.00
..

Jan-OS 0.00 'Proprietary" 0.00 "Proprietary" 0.33 *Proprietary* 0.000
10.00 f-----;'----

Feb-QS 0.00 "Proprietary" "Proprietary* 0.33 ·Proprietary* 0.000

Mar-Q3 0.00 "Proprietary" 0.00 "Proprietary" 2.78 *Proprietary· 2.343
0.00

Apr-03 0.00 "Proprietary" 0.33 ·Proprietary" 1.33 "Proprietary· 1.318 "' .p 1',/" "'/? &>;j'''' ,,'" .'" ,,'",V<' ,..... df Q ,~" ~,;; #~ofi'.
May-03 0.00 "Proprietary" 0.00 ·Proprietary" 0.00 "Proprietary·

W.1.5.9.2 Totsl Switched Access Feature GrauD 'D'IIMS (days\ 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates
1__272 Affiiate - - -.- - - Non-Affiiates ---A-- SOC & Other Affiliates I272 Affiliate Volume

BOC & Other
Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity

Affiliates

Jun-Q2 0.00 *Proprietary· 0.00 *Proprietary" 2.21 "Proprietary* 5.142

4.905
6.00 r"·'--~--'--"-'---

Jul-Q2 0.33 "Proprietary* "Proprietary' 4.42 "Proprietary"

Aug-02 0.33 *Proprietary· 0.33 *Proprietary" 2.59 "Proprietary" 9.519 5.00 .
l\.Sep-02 1.75 "Proprietary· 0.00 *Proprietary· 3.68 "Proprietary" 3.806

4.00 .'..
Oct-02 0.00 "Proprietary* 0.00 *Proprietary· 1.41 "Proprietary" 2.82S '. ..ll.....

.....j \
3.00

..
Nov-02 0.00 "Proprietary* 0.00 *Proprietary* 4.85 "Proprietary" 1S.198 " / r ...\ .. j'-Dec-Q2 0.00 *Proprietary* 0.00 "Proprietary· 1.01 'Proprietary' 1.385 2.00

.... Performarce

/\ \ .....?--.1 \Jan-Q3 I.SO "Proprietary* 0.33 "Proprietary· 2.45 "Proprietary' 3.780 .
1.00

~ '\ 7~Feb-03 1.20 "P roprietary* *Proprietary· 3.95 "Proprietary" 18.997 ...-.-
Mar-OS 4.81 "Proprietary" 0.00 "Proprietary" 2.08 "Proprietary" 4.949 0.00

Apr-OS 3.40 'Proprietary* 0.33 "Proprietary· 2.59 "Proprietary" 16.013 ,p .p 1'/ "'?? ."';j'''' ,,'" ."',g>,. ,... dfo/' Q ,~" ~,;; ",'~ofi'.
May-03 0.67 "Proprietary" 0.00 "Proprietary* 2.48 "Proprietary" 5.554

Note: BellSouth will not report a lacore It the volume for either BellSouth or the Non-Affiliates is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average eST performance.
Since Non-Afflll.tos' volumes are much greater than 8ST volumes, the Non·Affiliate standard error is used to e.timate the standard error of the differences.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiliate vs, Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.8.5.2

Jun-02

Jul-02

DSOIMS Idaal

272 Affiiate Volume

0.00 'Proprietary'

0.00 'Proprietary'

BOC & Other
Affijates

8.00

19.93

Volume

'Proprieta'Y* 19.85

'Proprietary'" 17.24

SIDev

20,148

18.314

ZScore Equity ZSCOfe Equity 1~_272Affi~ate

30.00r-· ._._--

-------_.-

- Non-Atfi~ates ----..- BOC & Other Affi~atesI

Aug-02

8eI>02
Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Apr-03

May-03

0.00 'Proprietary'

'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

13.50 "Proprietary'

11.50 'Proprietary'

0.00 "Proprieta'Y'

0.00 "Proprieta'Y'

19.50

16.60

24.83

llH5

15.33

15.61

14.00

25.50

26.24

14.67

'Proprietary' 16.03

'Proprietary'" 15.33

'Proprietary' 14.15

'Proprietary" 16.45

'Proprietary- 14.03

'Proprietary' 14.70

'Proprietary' 13.12

"Proprieta'Y' 10.98

'Proprietary" 10.81

'Proprietary' 12.94

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

"Proprietary"

'Proprietary'

'Proprieta'Y'

"Proprietary"

"Proprietary"

9,316

10.083

7.261

7.532

5.945

4.184

4.642

5.302

3.763

3.622 2.5068 YES

20.00 ~ / \

15.00 ···F·~ ..0. j \
1000 j ......,,']-...

5.00 t---- -------.f--I--\\-----i
/ \

O,OO .............- .......~-..............- .......~-~~-+__o

j
aeltEr
Performance

272 Affi~ate vs Non-Affiliatas BOC & Other Affiliates vs. Non-AffiliatesW.2.8.6.2 DS1/MS da a

272 Affiliate Voltme
BOC & Other

Affiliatas
Voltme Non-Affiliates Volume StDev ZScore Equity ZScore Equity

1~_272Atfi~ate -_ .•. - Noo-Affi~8tes ----..-80C& OlherAtfiW8lesI

2000

Jun-02

Jul-02

Aug.Q2

8eI>02
Oct-02

Nov.Q2

Dec·02

Jan-03

Fel>03

Mar-03

May.Q3

0.00

14.00

19.20

2.00

0.00

13.00

16.43

24.50

14.00

25,67

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary"

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

28.00

18.50

21.50

17.50

16.63

10.43

12.40

23.00

12.11

16.00

18.50

19.11

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary'

'Proprietary'

'Proprietary'

'PrOprieta'Y'

'Proprietary'

'Proprietary'

17.61

17.54

18.31

14.31

24.26

22.10

18.77

18.10

16.88

15.29

13.19

'Proprieta'Y'

"Proprieta'Y'

"Proprieta'Y'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

"Proprieta'Y'

10.922

18.768

9.971

8.386

17.621

15.786

11,428

10.771

10,978

8.987

7949

7,722

25,00 t'<--------.c------..-----/\.A .•.... & ••••••• A /\ /
~...•..~ /,.\;I ..~

15,00

10.00 t\---+/_----\~-"'~----,r---rV_----j
500\1 \ /

\I \..... 1
j

aetter
Performarce

272 Affiiate vs. Non-Affiiates BOC & Other Affiliates vs, Non-Affi~atesW.2.8.7.2

Jun-02

DS3 (Non-OplicalllMS dava

0.00 'Proprietary' 13.50 'Proprietary' 21.91 'Proprietary'

StDev

22.784

ZScore Equity ZScore Equity 1~_272AtfiIl8te .- .... Noo-Affi~8tes ----..-8OC&OtherAffii8teS!

0.00 'Proprietary' 69.00 'Proprietary' 28.40 'Proprietary'Jul-02

Aug.Q2

""'02

Oct·02

Nov-02

Oec-02

Jan-03

Feb-03

Mar-03

""'-03

May.Q3

0.00

0.00

0.00

000

0.00

0.00

43.00

0.00

0.00

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y'

"Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprietary'

0.00

0.00

29.83

73.00

0.00

25.00

41.00

0.00

2350

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

"Proprietary'

23.50

31.50

43.67

8."

104.00

17.67

21.33

80.00

29.00

24.00

'Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

'Proprietary"

'Proprieta'Y'

"Proprietary"

30.895

7.314

17,569

34,196

6963

0.000

9,609

16.094

65.054

10.977

33.323

100.00 -,------~---------

80.00 .•

It. AI
~,OO :~

4<>.00 1 \ . .. j Y.... :l~~
/.&.\...../ J.... 1\ '/.\1 \ '1· ..·

2000 \ / ••~ V
0.00

j
aetter
Performance

Not.: B.IISouth will not report. Zscore if the volulM for.ith.r B.IISouth orth. Non-Affili.t.s is leu th.n 30 orfor a month in which B.IlSouth h.d not yet obt.ined S.ction 271.
Th. swndllrd .rror is. Ir*ISU", of the v.riability of tha diffar.nc. in .v.rage Non-Affiliat••nd av.r.ge BST p.rfonmnce.
Since Non-Afflli.tes' volumu .r. much g....t.rth.n BST volu.,.., the Non-Affili.te standard ."or Is used to ."IIMte the st.ndard ."orofth. diff....nc.s.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Order Completion Interval
(Interval Between Order Issuance and Completion)

Volume indicates total number of orders received for this disaggregation within the reporting period.

j
Better
Performarce

--

- - Non-AffiMtes --+- BOC & Other Affi~tesl1_272Affiliate

80.00

70.00 +-----
6000 f-------.---.-------+/\-----/-I1
50,00

40,00 f----------~--------,'f---'\\-----i''--I
30.00 +------------,r--/-\+---1•.~.-___f/_l, \ :. ,
20,00 A..... / \.... _ .... /
'0.00 +-~-+/--'''c_\..~...c'--'-o----~-c,f----\\c-:':~-~
0.00 '--.-~o'__+-'___<>__-+-~II-...-+-__

EqUityZScore

BOC & Other Affiliates vs. Non-Affiliates

Equity

272 Affiliate vs. Non-Affiliates

ZScore

0.000

5.345

StDevVolume Non-Affiliates Volume

'Proprietary- 0.00 'Proprietary"

'Proprietary" 0.00 'Proprietary"

'Proprietary" 0.00 'Proprietary"

'Proprietary" 0.00 'Proprietary"

'Proprietary" 15.29 'Proprietary"

'Proprietary" 0.00 'Proprietary"

'Proprietary" 0.00 'Proprietary"

'Proprietary" 0.00 'Proprietary"

'Proprietary" 0.00 'Proprietary"

'Proprietary" 34.00 'Proprietary"

'Proprietary" 0.00 'Proprietary"

'Proprietary" 0.00 'Proprietary"

W.2.8.8.2 DS3 (Optical OCnl/MS (days)

272 Affiliate Volume
BOC & Other

Affiliates

Jun-02 0.00 'Proprietary' 0.00

Jul-02 0.00 'Proprietary" 0.00

Aug-Q2 0.00 'Proprietary" 20.00

Sep..Q2 'Proprietary' 0.00

Oct-Q2 0.00 'Proprietary' 0.00

Nov-02 0.00 'Proprietary' 0.00

Dec-02 0.00 'Proprietary" 0.00

Jan-OS 0.00 'Proprietary" 62.00

Feb-03 0.00 'Proprietary" 0.00

Mar-Q3 0.00 'Proprietary' 0.00

Apr-03 0.00 'Proprietary" 0.00

May-Q3 0.00 'Proprietary' 72.00

,----.----------------------------,--------------.------------,--._------- ~-----~.._-

W.2.8.9.2 Total Switched Accass Faatur. Grouo 'D'lIMS (davsl 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates 'IS. Non-Affiliates 1-272Affibte . --.--- Non-Affiliates ----..-800 & Other Affiliates I272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 0.00 'Proprietary" 0.00 'Proprietary" 14.40 'Proprietary* 6,883

Jul.Q2 0.00 "Proprietary" 0.00 "Proprietary* 35.40 'Proprietary' 21.387
40.00 ----_.__._------~ -----~--

Aug-02 0.00 "Proprietary' 0.00 *Proprietary* 20.30 'Proprietary' 12.473
35.00

/-.. . ~

Sep-02 'Proprietary' 0.00 *Proprietary' 17.50 'Proprieta'Y' 6.737
30.00

\ ..... "/ ""'-
Oct-02 30.75 *Proprietary' 0.00 "Proprieta'Y' 24.41 'Proprietary' 33.089

25,00

"'-"" r '.
"'"

.
Nov.Q2 0.00 *Proprietary* 0.00 "Proprietary' 20.64 *Proprie1a'Y' 5.732

20.00 ". \ ....,' / j'-Dec-02 0.00 *Proprietary" 0.00 'Proprieta'Y' 18.09 *Propriela'Y" 2.982 15.00 -
\ /

Performaoce

Jan-03 0.00 'Proprietary* 0.00 'Proprieta'Y' 24.88 "Proprietary" 14.546 10.00
\ ,

Feb-03 24.00 'Proprietary' 0.00 'Proprieta'Y" 29.92 ·Proprietary* 31.616 5.00

\ /
Mar-OS 30.82 'Proprietary* 0.00 'Proprieta'Y' 21.27 *Proprietary' 7,845 000

Apr·03 25.50 'Proprietary' 0.00 'Proprie1a'Y' 18.13 *Proprietary' 5.772
~~

,¥'~ ot>,t/' o<!'~~/oj' ,J' .i'~ ~J'~ '/'~.t'v<'
May.QS 18.17 'Proprietary' 0.00 'Proprietary' 15.62 *Proprietary" 6.764

Note: eellSouth will not report II ZSCore if the volume for either BellSouth or Ihe Non·Atfilllltes is less Ihan 30 or for II month in which BellSouth had not yel obtained Section 271.
The stllnetard error is II mellsure of the variabiljty of the difference in aver.go Non-Affiliate and IIverligo eST performBnce.
Since Non-Mililites' volumes lire much greater Ihlln eST volumes, the Non-Atflllllte slllndllrd error is used 10 eslimBte Ihe standllrd error of the differences.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to CODO)

Volume indicates total orders completed during reporting period.

272 Affj~te \/S. Non-Affiliates BOC & Other Affi~ates vs. Non-Affiliates

20.00 r--.- ..

18.00 ---~----------____.,._+__j

~::: t==----~~~.-.---------I--I'.--\-

~~:: I·" -'~_:~:'~'-"""".•d"'··"·"'X,,-·.:.~~_""'--'!:.~~-t,-/L_-_-_-_-_-_-_\l.l>
1/'" ..... --- .... .i... _.... _ ...

8.00 ''''
6.00 V----~-------__f-",,'----1
4.00 f------------/---"'c--__1
2.00 +---------·----7-J----'..-\.-~
0,00 .I-~-._~-.___.-~_4-~~--:I,___

]

6,,",,
Pelforl1l3nce

. Non-Affi~aIe8 -.-BOC & Other Affi~a1e8 ff-272Affi~ale

YES

Equity

2,8079

Z5eoreEquityZScore

2.927

3.759

4.581

3.240

7.124

5.829

7.201

3.701

3.185

6.170

14.038

12.865

"Proprietary'

'Proprietary'

"Proprietary"

"Proprietary'

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

-Proprietary'

'Proprietary'

"Proprietary"

Volume Non-Affiliates

'Proprietary' 8.87

'Proprietary' 13.42

'Proprietary' 8.65

'Proprietary' 10.61

'Proprietary* 7.72

'Proprietary' 10.42

'Proprietary' 11,11

'Proprietary' 9.~

'Proprietary' 9.22

'Proprietary' 8.73

"Proprietary' 8.76

'Proprietary' 12.58

4.67

9.83

10.00

11.75

11.40

10.23

12.50

10.43

12.50

12.50

18.53

17.50

BOG &Oth&r
Affiliates

G.oo 'Proprietary"

0.00 'Proprietary'

0.00 'Proprietary'

'Proprietary'

'Proprietary'

0.00 'Proprietary"

'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

5.00 'Proprietary'

0.00 'Proprietary'

272 Affiliate Volume

DSOIMS Ida sl

Feb-03

Jun-02

Mar-Q3

Jul-02

Nov-02

S."o2

Dec-02

Aug-02

Oct-02

Jan-03

May-03

W.2.9.1.2

272 Affiete VB. Non-Affietes BOC & Other Affiiates vs. Non-AffiiatesW.2.9.2.2 DSl/MS da 'Sl

272Attiiate VokJlll8
BOC & Other

Affietes
Vo~me Non-Affiiates Vo~me S1Dev ZScore Equity ZScore Equity 1~-272Affiliale .. -•. - Non-Afli~ates -'-BOC&OtherAfli~ale8l

Jun-02

Jul-02

Aug-02

s.p.02

Oct·02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Ap<-<l3

May.Q3

10.00

10.00

12.33

200

9.00

10.69

5.33

5.50

18.00

*Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary*

14.00

13.29

11.75

6.00

12.57

8"
7.40

16.29

8.25

10.75

13.90

13.35

'Proprietary"

'Proprietary'

*Proprietary'

*Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

*Proprietary'

'Proprietary'

*Proprietary'

"Proprietary'

*Proprietary*

11.85

10.80

12.36

8.80

15.31

16.53

14.60

14.13

12.01

12,49

10.69

980

'Proprietary*

'Proprietary*

'Proprietary"

'Proprietary'

'Proprietary*

'Proprietary*

"Proprietary*

'Proprietary"

*Proprietary*

*Proprietary"

*Proprietary"

*Proprietary'

7.409

11.281

6.866

4.429

9.251

11.378

7.800

7,666

7,630

to.287

5.640

5.794

2000 ~--------------

18.00+-------------------1

16.oo+------...-~~-___I\-------A

14.00 ....~........~-----i...'--..--~=I:.:-~\...-_-.•-/--Jd
1200 •.~.,--._=•.~.."i~~.-.. -.7;:.},""~--+__",:--..=~",!,:..-~_-f-J,I
1000 4--"'-":'1;:..'\.~~.:+-\'"'_--I-~... ..ll\X~,,.....---'~...
800 +-----:~I___\~-J_----lC.._-+__j
6,00 +----~---'-\_------''=.. od---1
400 +--------\,.-----------1
2.oo+-------~--------__1

o.oo+-~-~~-~~-~~-~~-~__I

",&- P ~&- ft,?" P P " ,,# ~p .t
'§i- 'sS't'~#o_~o-<::>~~«v~:l>,....~'Ii

jB""
Performance

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffietesW.2.9.3.2 DS3 Non-O icalVIIS daV8

272 Affiiate Vo~me ~~i~o:er Vo~me Non-Affiliates VokJme ZSCore Equity ZScore Equity 1~-272AJfi~ale - Non-Affiliales -.-BOC & Other Afli~ate81
Jun-Q2 000 'Proprietary' 10.50 ~Proprietary* 13.29 'Proprietary' 14.728

Jul-02

Aug-02

s.p.02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apt-03

May-03

0.00

0.00

0.00

000

0.00

0.00

0.00

0.00

*Proprietary"

"Proprietary"

"Proprietary"

"Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietal'j"

*Proprietary'

'Proprietary'

18.00

0.00

0.00

23.33

53.00

000

16.00

33.00

0.00

16.50

000

'Proprietary"

*Proprietary*

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

*Proprietary'

*Proprietary'

*Proprietary'

"Proprietary'

'Proprietary'

17.75

18.80

20.13

38.50

9.25

11.00

12.00

14.88

10.33

17.50

13.14

'Proprietary*

'Proprietary'

"Proprietary'

'Proprietary*

'Proprietary"

'Proprietary"

"Proprietary'

*Proprietary'

*Proprietary'

"Proprietary'

'Proprietary'

11,055

5.070

10,006

27.577

5,825

0.000

8.907

11.946

0.577

8.266

7.537

71
40.00+-----:-..-7+-''\---,.--------<

30.00 +------:--i--:.J+(....--\-----\-/-/-\-,----1
20.00 IA--' /.... \ _../.....•.-\ ...A ..
10.00 \ / \I \I \

jB""
Performance

Note: BellSouth will not report. Zscore if the volum. for either BellSouth or the Nan·Affili.... i. les. th.n 30 or for a month in which BellSauth h.d not ye1 obtained section 271.
The standard error i. a mea.ure of tha variability of tha diffarence in avarage Non-Affiliate and average eST performence.
Since Non-Affiliate.' volume. ara much graaterth.n eST volumea, ths Non_Affilists standard error is used to sstima1sthe stand8rd error of the diffsrence•.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Requested
(Average Interval from ASR Received Date to COCO)

Volume indicates total orders completed during reporting period.

j
Better
Performarce.".

. - Non-Affiliates ---+- SOC & Other Affillatesl1 272 AMate

50.00 ---------.---

:~:~~ +--_-.~-_-_-_-_-_!-\_-----------------------._I\_t---~~~--=-.-~-_---1

35.00 +------i...,....-~....---+i----
30.00 t------c'-~---.~. -t
25.00

20.00 •

~~:.: :-~--_/Y."'..:,---7---+---+---i---T----i
5 00 !.--f·__.-.,..:~,,-.--"....-;:---+--+.'----';---j
0.00 •

"'f1'~ "''''>9'ft<9> "p"'<9>p'"
)-\>«- )'J ,..-\>q) / elf ~o.:ti, ~ )# «~~r§- ~'<~.if.

EquityZScore

BOC & other Affiliates vs. Non-Affiliates

Equity

272 Affiliate vs. Non-Affiliates

ZScore

0.000

1,761

0.000

StDevVolume Non-Affiliates Volume

'Proprietary' 0.00 'Proprietary"

'Proprietary' 0.00 'Proprietary"

'Proprietary' 0.00 'Proprietary"

"Proprietary' 41.00 'Proprietary"

"Proprietary" 8.50 'Proprietary"

"Proprietary" 0.00 "Proprietary"

'Proprietary' 0.00 'Proprietary"

"Proprietary' 0.00 'Proprietary"

"Proprietary' 0.00 'Proprietary"

"Proprietary' 24.00 'Proprietary"

"Proprietary" 0.00 "Proprietary"

"Proprietary" 0.00 'Proprietary"

W.2.9.4.2 OS3 IODtical OCnl/MS (davsl

272 Affiliate Volume
BOC & other

Affiliates

Jun·02 0.00 'Proprietary" 0.00

Jul-D2 'Proprietary" 0.00

Aug-02 0.00 'Proprietary" 15.00

Sep-02 'Proprietary" 0.00

Qct-D2 0.00 'Proprietary' 0.00

Nov-02 0.00 'Proprietary" 0.00

Dec-Q2 'Proprietary" 0.00

Jan-03 0.00 'Proprietary' 43.00

Feb-03 0.00 'Proprietary' 0.00

Mar-Da 0.00 'Proprietary' 0.00

Apr-Qa 0.00 'Proprietary' 0.00

May-03 0.00 'Proprietary" 0.00

.---------.------------------------,--------------.--------------,-----~--_._---------_..-

W.2.9.5.2 Total Switched Access Feature GrouD 'O'l/MS (days) 272 Affiliate 'v'S. Non·Affiliates BOC & Other Affiliates 'v'S. Non-Affiliates

1--272AffiMte - - -.- _. Non-Affiliates ---- BOC & Other AffiMtes I272 Affiliate Volume
BOC & other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-D2 0.00 "Proprietary" 0.00 "Proprietary" 10.45 "Proprietary" 7.917

Jul·02 "Proprietary" 0.00 "Proprietary" 18.14 "Proprietary" 11.800
25.00 ----------~.._,~_ ..... -- .._----

Aug-D2 0.00 "Proprietary" 0.00 "Proprietary' 23.33 "Proprietary" 22.733 20.00

.......... \ r----..
Sep-02 "Proprietary" 0.00 "Proprietary" 14.82 "Proprietary" 6.145 ..........•\... ···f···. "15.00

.' -s.
Oc1-Q2 23.50 "Proprietary" 0.00 "P roprietary" 17.79 "Proprietary" 24.128 : \ / "'~ ...\
Nov-D2 0.00 'Proprietary" 0.00 "Proprietary" 15.38 "Proprietary" 4.114 : ~•..

j'~'10.00

\ / PerformanceDec-02 "Proprietary" 0.00 "Proprietary" 11.50 "Proprietary" 1.698

Jan-D3 0.00 "Proprietary' 0.00 'Proprietary" 16.94 'Proprietary' 9.243 5.00

Feb-03 22.00 "Proprietary" 0.00 "Proprietary" 17.64 "Proprietary" 19.484 \ /
Mar-03 21.79 "Proprietary" 0.00 'Proprietary' 15.62 "Proprietary" 6.128 0.00

Apr-03 18.25 "Proprietary" 0.00 "Proprietary" 13.20 "Proprietary" 4.089 .l' f1' i" /'" 0>/' of'" 0"';1'''' p'" <9> p'"
,~ )'J,..'J o?f Q )#<c ~r§- #~tjf.

May-D3 12.20 'Proprietary" 0.00 'Proprietary' 12.00 "Proprietary' 4.573

Note: BellSouth will not report a lscore If the volum. for either SellSouth or the Non·Afflllllt" 1$ leu than 30 or for a month in which SellSouth had not yet obtained Section 271.
The standard error is a measure of the variability of the difference in average Non-Affiliate and average SST performance.
Since Non·Affiliatee' volumes are much greater than SST volumes, the Non-Affiliate standard error is used to estimate the standard error 01 the differences.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to FOC Due Date)

Volume indicates total orders completed during reporting period.

272 Affitiate V$. Non-Affimtes BOC & Other Affiliates vs. Non-AffitiatesW.2.10.1.2

Jun-02

DSOIMS (da a)

272 Affiiate VokJme

0.00 'Proprietary'

BOC & Other
Affiiates

5.33

Volume Non-Atfi~ates

'Proprietary' 13.69

Volume

'Proprietary'

StDev

13,858

ZSCote Equity ZScore Equity • Non-Affi~ates .-..-Boe & Other Affi~atesI
Jul-02

Aug-Q2

Sep-02

Oct-02

Nov-02

Jan-03

Fob-03

Mar-03

Apr-03

'Proprietary'

0.00 'Proprietary'

'Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

'Proprietary'

0.00 'Proprietary'

9.50 'Proprietary'

5.00 'Proprietary'

0.00 'Proprietary'

12.60

12.50

11.60

10.00

11.75

12.50

10.48

10.50

17.50

18.53

'Proprietary' 11.53

'Proprietary' 10.94

'Proprietary' 9.64

'Proprietary" 12.81

"Proprietary' 10.83

'Proprietary' 9.45

'Proprietary' 9.49

'Proprietary' 9.24

'Proprietary' 8.85

'Proprietary' 8.44

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

12.627

5,654

6,937

7084

5,557

3.931

2.999

3.340

3.169

3.441

20.00 ,---------------

18.00 -------- r \
16.00t-------------T----~_I

14.00 4-:---------------,1------'\-1

12.. 00 F···---· . - ........ .J
1000 ~ ..,....;.-"'... "'---"--._f\: _•. __ .
6.00 -----------1'-'<;-'-'==_1
6.00 ----.---------+-,,_~~----I

4.00 f------------f----- '\
2,00 t------------,I-------'.-_I

000 4-~-._~-.__+-~-+-~~--'It_-o

,i'" ,~~? ~I' <1'''",P"Q? .l~,/~jP / ~.f'

ja'lter
Perforrmnce

May-03 0.00 'Proprietary' 10.90 'Proprietary' 9.00 'Proprietary' 2.598 3.8153 YES

272 Affibte VS. Non--Affibtes Boe & Other Affibtes vs. Non-AffiiatesW.2.10.2.2 DS1IMS (da a\

272 Affiiate Volume
BOG & Other

AffiMtes
Volume ZScore Equity ZScore Equity I~- 272 AniMate - -•• - Non-AffiNates .-..-BOC & Other AffiMates I

'Proprietary'

9.00 'Proprietary'

'Proprietary' j
aette,
Performance

20,00 -.------------

16,00

16.00 1----------------~."'-----~c___1t__-----/1

14.00 -.-...... I ", _... /'

,0.00+--=--~·-'·~~/'--V,,"'--+_::;""""l.o""''''~''-·-'··"_C-r-1
800 t-----'---\-.....~~~-...---'I.-"::<-""\--+-..,
6.00 t-------t__-----"""=/--_I
4.00t---------\;----------_I

2.00 t--------\--.-----------j

O.OO+-~-~~-~~-~~-~~-~___i

5.713

7.371

6,828

4,569

7.587

7.604

7.906

9.195

5.621

11.386

10.319

11,198

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

10.01

'Proprietary' 14.61

'Proprietary' 12.37

'Proprietary' 8.88

'Proprietary' 12.44

'Proprietary' 10.72

'Proprietary'

'Proprietary' 14.41

'Proprietary' 11.00

'Proprietary' 11.86

'Proprietary' 15.28

'Proprietary' 12.05

'Proprietary' 16.53

7.40

838

8.<3

10.00

10.83

12.57

16.29

13.90

13.35

13.29

13.00

14.00

'Proprietary'

2.00 'Proprietary'

5.33 'Proprietary'

5.50 'Proprietary"

'Proprietary'

10.69 'Proprietary'

18.00

10.00 'Proprietary'

10.00 'Proprietary'

12.33 'Proprietary'

Feb-03

Jan--03

Oct-02

Jul-02

Mar-03

Jun-02

Nov·Q2

Dec-Q2

Aug-02

May-Q3

272 Affiliate vs Non-Affibtes BOC & Other Affi~ates vs. Non--AffiblesW.2.10.3.2 DS3 (Non-QlIlicall/MS days)

272 AffiNte Volume B~i~~~U Volume Non-Affiiates Volume ZScore Equity Z5core Equity 1~-272Affi~ate ---.-- ~-Atli~ates .-..-eoc& OlherAtliMate'I

Jun--02

Jul-02

Sep-02

Oct-02

Nov-Q2

Dec-Q2

Jan--03

Feb-03

Mar-Q3

May-03

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

11.00

20.00

0.00

0.00

24.50

53.00

0.00

16.00

47.50

0.00

16.50

0.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

14.14

23.38

18.SO

20.70

38.50

11.00

72.00

12.00

14.88

31.00

16.50

24.00

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

14.634

22.614

5,070

9,048

27.577

9.024

0.000

8.907

11.946

36.373

6.455

23,036

80.00

7000 -- -------.~,":----------1

50.00 +---------a--i-':-------I

50.00 t--~-----jl1\e-.-;.-: -C.~-._/\------1

.·-v ~... / \
3000 --------•."'"'·'--f-,I.C-.• -."':\-----+--jf----\-V.-:'.·"·:--•••-.-.--1.
20.oo··A· / \:' \ ~_._ .•.' \ A
10.00 <-:
000 \.. / V V"\

j
Better
Performance

Note: BeUSouth will not leport a Zscole if the volumafol either BellSouth olthe Non-Affiliate. is less than 30 or 101 a month in which BellSouth had not yet obtflinlKl Section 271.
The wtendard error is a mHsure of the variebillty of the difference in average Non-Affiliate end ave,.ge SST performance.
Since Non·Affillat••' volumes are much gr.eter than SST volufllll8, the Non·Affiliete standard error is uAd to ",imate the standard error of the diff.rence•.
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Mississippi, June 2002 - May 2003
272 Special Access I Swnched Access - Provisioning

Average Intervals - Offered
(Average Interval from ASR Received Date to FOe Due Date)

Volume indicates total orders completed during reporting period.

272 Affiliate vs. Nan-Affiliates BOC & Other Affiliates IJS. Non-Affiliates

------------------_._.. -

- - Non-AffiMates ----A-- BOC & Other Affiliatesl1__ 272 Affiliate

SO.oo -------------- - 9
45.00 +----- ~--

:~:: ~.---~:c':'-.,_----____Jl'-"\l__--

;~~ r-~ ~ /......... ~ j~:~~~marce
10,00 _-i_
5.00 /: o. I -+:-- ~
0.00 4--- /'---+----l.-.....-=lI--.oI~_+_~I>_ - _

EquityZScoreEquityZScore

0.000

1.506

0,000

StOevVolume Non-Affiliates Volume

'Proprietary' 0.00 'Proprieta'Y*

'Proprietary' 0.00 'Proprietary"

'Proprietary" 0.00 'Proprietary"

'Proprietary" 41.00 *Proprietary*

*Proprietary* 8.33 *Proprietary*

*Proprietary* 0.00 *Proprietary*

*Proprietary* 0.00 *Proprietary"

"Proprietary* 0.00 'Proprietary*

*Proprietary* 0.00 'Proprietary*

'Proprietary" 24.00 'Proprietary'

*Proprietary* 0.00 'Proprietary*

*Proprietary" 0.00 'Proprietary'

W.2.10.4.2 DS3(OpticaIOCnYMS (daysl

272 Affiliate Volume
BOC & Other

Affiliates

Jun-02 0.00 'Proprietary' 0.00

Jul-02 'Proprietary' 0.00

Aug-02 0.00 'Proprietary' 15.00

Sep-02 'Proprietary" 0.00

OcH)2 0.00 'Proprietary" 0.00

Nov-02 0.00 'Proprietary' 0.00

Dec.Q2 'Proprietary' 0.00

Jan.()3 0.00 'Proprietary" 43.00

Feb-03 0.00 'Proprietary" 0.00

Mar-03 0.00 'Proprietary' 0.00

Apr-Q3 0.00 'Proprietary' 0.00

May'()3 0.00 'Proprietary' 0.00

W.2.10.5.2 Total Switched Access Feature Grouo 'D'YMS {daYsl 272 Affiliate '0'5. Non-Affiliates BOC & other Affiliates '0'5. Non-Affiliates 1--272Affiliate - - -0- - - Noo-Aff,ia'o. ---.- SOC & Othe' Aff'iates1272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-02 0.00 "Proprietary* 0.00 "Proprietary" 10.55 *Proprietary" 7.828

Jul-02 0.00 18.14 11.800
25,00 -----~-_ .._.,,~-_.- -- _.- -~.__._--,,---- ------

'Proprietary' "Proprietary" "Proprietary" ....~-.. \Aug-02 0.00 'Proprietary' 0.00 "Proprietary" 23.33 'Proprietary* 22.733 20.00
r-----.

Sep-02 'Proprietary' 0.00 "P roprietary" 15.09 *Proprietary" 6.074 .. ..........•\... ~··F· '"23.50 15.00 r-f
.- -'.

Oct-02 "Proprietary' 0.00 *Proprietary* 17.85 *Proprietary" 24.09B

\ /Nov-02 0.00 •Proprietary' 0.00 *Proprietary* 15.38 'Proprietary' 4.114
....

j"~'11.50
10.00

\ /
PerformanceDec-02 "Proprietary" 0.00 'Proprietary* 'Proprietary' 1.698

Jan-03 0.00 'Proprietary" 0.00 *Proprietary* 16.94 'Proprietary' 9.243 5.00

Feb-03 22.00 "Proprietary" 0.00 'Proprietary* 17.64 'Proprietary' 19.484 \ /
Mar-03 21.79 "Proprietary" 0.00 'Proprietary" 15.10 'Proprietary' 5.761 0.00

Apr-oa 18.25 "Proprietary" 0.00 'Proprietary' 13.53 'Proprietary' 3.511 .'" "'1'/ *// <J> "',,'" <J>l'''',.<' ,¥'.... df <:> -i'~;' ~'" .;f~.
May.Q3 12.20 *Proprietary* 0.00 'Proprietary' 12.42 'Proprietary' 5.072

Note: BellSouth will not report a Zscore i1 the volume for either BellSauth or the Non~Affiliat"is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error I. a mea.ure of the variability of the difference in average Non-Affiliate and average aST performance.
Since Non·Afflliates' volumes are much greater than eST volumes, the Non·Affiliate standard error is used to estimate the standard error of the differences,
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BeIlSouth Completion Date)

Volume indicates total orders completed during reporting period.

272 Affiliate VS, Non-Affiliates BOC & Other Affiliates VB, Non-Affiliates

ja'tter
Performance

1----272 Affi~ate

20,00

18,00 +------.---------/'_.....---1

~::~~ ---.-------._-..------.----cf-I--Tj

1200 • ~ /... ..............1 --~
1~::f-.f-----'-'-_ .......,.".-,c.-"-~~.:-~
6.00

4.00 +-------------.L-----'Ic-\--1
200 +-------------,1---4.--1
0.00 .....~-+_~-+__<>-~-4-~~-"--<

YES

Equity

3,8157

ZScoreEquityZSCore

6.937

5.060

3.699

3.923

2.833

6.843

2.675

2.664

6.476

3.464

StDev

12.611

13.868

'Proprietary'

-Proprietary'

'Proprietary'

Volume

'Proprietary'

'Proprietary'

-Proprietary'

"Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

"Proprietary-"Proprietary" 7.88

-Proprietary- 8.M

'Proprietary' 9.38

"Proprietary- 8.94

'Proprietary' 10.65

'Proprietary- 8.02

'Proprietary' 9.45

'Proprietary' 11.30

'Proprietary' 9.64

'Proprietary' 11,49

'Proprietary' 13.68

'Proprietary' 12.22

Volume Non-Affiiates

'.83

•.33

10.79

17.50

18.53

11.75

10.50

12.50

12.60

11.60

10.52

12.50

SOC & Other
Affiliates

0.00 -Proprietary'

9.50 -Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

'Proprietary'

'Proprietary'

0.00 'Proprietary'

0.00 "Proprietary'

0.00 'Proprietary'

0.00 'Proprietary'

8.50 'Proprietary'

272 Affiliate Volume

DSOIMS (daya)

Oct-02

Jul-02

Jan-03

Apr-03

Dec-02

Jun-02

Mar-Q3

Nov-02

May-03

Sep-02

F0I>03

W.2.11.1.2

272 Affiete VS, Non-AffiNtes BOC & Other Affiaates vs. Non-AffiNtesW.2.11.2.2 DS1IMS (da aJ

272 Affilate Vo~rne
BOC & Other

Affiiates
Vo~rne Non-Affiiates Vo~rne StDev ZSCore Equity ZSCore Equity

1 272Affi~ate ---.-- Non-Affi~ates ---"-Boe&OlherAffi~atesl

Jun-02

Jul-02

10.00 "Proprietary-

'Proprietary'

20.67

13.71

'Proprietary'

'Proprietary'

11.83

11.02

'Proprietary'

'Proprietary'

7,383

11.184
25.00 T----------- - -.- - --- ------- ----- --

Aug-Q2

Oct-02

Nov-Q2

Dec-Q2

Jan-03

Feb-03

Mar-03

May-Q3

10.00

12.33

200

'.00

10.50

'.50

'.50

18.00

'Proprietary-

'Proprietary'

"Proprietary'

'Proprietary"

'Proprietary'

'Proprietary-

'Proprietary'

'Proprietary'

'Proprietary-

13.00

10.00

12.57

7.00

7.33

15.29

•.25

10.67

14.20

12.95

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietal)"

'Proprietal)"

"Proprietary"

12.07...
15.13

16.43

14.70

11.93

12.03

11.90

10.46

'.62

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

-Proprietary'

'Proprietary'

-Proprietary'

'Proprietal)"

-Proprietal)'-

-Proprietary-

6.530

4.900

8.961

10.977

7.738

6.513

7.697

10.414

5.707

5,394

]

a••"
Performance

272 Affiliate 'IS. Non-Affiliates SOC & Other Affiliates vs. Non-AffiliatesW.2.11.3.2 053 (Non-ooticalllMS Ida.a)

272 AffiNte Vo~me ~~i=r Vo~me Non-Affietes Volume StDev ZSCore Equity ZSeors Equity 1 272 AffiWale - Non-Affi~ales ---..- Boe & Olher AffiMales!

Jul-02 'Proprietary' 26.50 'Proprietary' 23.38 "Proprietary'

Jun-02 0.00 'Proprietary' 11.00 'Proprietary' 13.86 'Proprietary'

jB""
Performance

----------;:,"--------
80,00 r--

70.00

•
0000

5.944

4.817

9.710

8655

'439

19.672

36.373

27,577

12.095

22.614

14.860

'Proprietary'

'Proprietary'

-Proprietary"

-Proprietary-

'Proprietary'

'Proprietary'

'Proprietary'

-Proprietary"

'Proprietary"'.50

22.00

36.50

72.00

31.00

18.20

18.00

11.75

14.50

18.00

'Proprietary"

'Proprietary"

-Proprietary'

-Proprietary'

'Proprietary-

'Proprietary'

'Proprietal)'-

'Proprietary'

'Proprietal)"

'Proprietary'

0.00

0.00

0.00

0.00

0.00

18.50

23.83

53.00

44.50

17.50'Proprietary-

'Proprietary-

'Proprietary"

-Proprietal)"

'Proprietary"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

000

0.00

000

0.00

0.00

0.00

0.00

0.00

Feb-03

Dec-02

May-03

Jan-03

Mar-03

Nov-Q2

A".-o2

Note: BellSouth will not report elscore if the volulM for either BellSouth orthe Non·Aftilietn is Ins then 30 orfor a month In which BellSouth had not yet obteined Section 271.
Th. standard .rror is a mea.ure of the veriability of the diff.renc. in av.ra~Non-Affiliat. and avere~SST perfol'lMnc..
Sinoe Non-Affiliet••' volumes ar. muoh greater than BST volumes, the Non·Aftiliet. standard .rror Is used to ntimat. the standard error of the difference..
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

Average Intervals - Installation
(Average Interval from ASR Received Date to BeliSouth Completion Date)

Volume indicates total orders completed during reporting period.

W.2.11.4.2 OS3 'Ontical OCnl/MS (davs) 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates \'5, Non-Affiliates

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity 1----272 Affiiale _. Non-Affiiates --+- BOC & Other AffikateslAffiliates

Jun-02 0.00 'Proprietary' 0.00 'Proprietary" 0.00 •PrapTietary"

Jul-02 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary' 45,00 I
14.00 0.00

40,00

:\"Aug-Q2 0.00 -Proprietary' 'Proprietary' 'Proprietary'
35,00

Sep-Q2 'Proprietary' 0.00 'Proprietary' 41.00 'Proprietary' 0.000 1\
30,00

\Oct-02 0.00 •P roprietary* 0.00 'Proprietary' 9.83 'Proprietary' 1.941 25.00 .
j'~'Nov-02 0.00 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary' 20.00

J \ Performarce
Dec-Q2 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary' 15.00 .fl.:
Jan-03 0.00 'Proprietary· 41,00 'Proprietary· 0.00 'Proprietary' 10.00

e--.. I ?'\ ~·l ~VFeb-Q3 0.00 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary' 5.00 / : "Mar-QS 0.00 'Proprietary· 0.00 'Proprietary' 24.00 'Proprietary' 0.000
000

Apr-03 0.00 'Proprietary· 0.00 'Proprietary' 0.00 'Proprietary' ~vf!&- ,?' .,.i'/'" 0"'<9' <!oJ'''' (,.1'''' ,.1<§> ~i" ~i' ,.,<§> ~~{''''
May-03 0.00 'Proprietary· 0.00 'Proprietary' 0.00 'Proprietary'

W.2.11.5.2 Total Swltchad Access Faalure GrOUD 'O'I/MS (davs) 272 Affiliate lIS, Non-Affiliates BOC & Other Affiliates lIS. Non-Affiliates I~-272 Affiliate - - -.- - - No~Affi""". __SOC. Othec A"'.... 1272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-02 0.00 'Proprietary' 0.00 'Proprietary' 10.36 ·Proprietary' 6.975

17.62 11.745
25.00 ~-_._.------- -------------

Jul-02 'Proprietary· 0.00 'Proprietary' 'Proprietary* ......
Aug-Q2 0.00 *Proprietary' 0.00 'Proprietary* 23.33 'Proprietary' 22.733

,
~

2000

....)1,.. ....:y ~Sep-Q2 ·Proprietary' 0.00 'Proprietary* 14,27 'Proprietary' 6,482 ..~.
Oct-Q2 21.75 'Proprietary' 0.00 *Proprietary* 17,61 'Proprietary' 24,019 15.00 \ ............ / ........ j'-Nov-02 0.00 'Proprietary' 0.00 'Proprietary* 14,31 'Proprietary' 4.8S7

10.00

'\ I PerformanceDec-Q2 *Proprietary' 0.00 'Proprietary· 11.14 'Proprietary' 1.956

Jan·03 0.00 'Proprietary' 0.00 'Proprietary' 15.71 'Proprietary' 10.276 e-----.-5.00

'\ 7Feb-OS 18.00 ·Proprietary' 0.00 'Proprietary· 17.29 *Proprietary' 19.649

Mar-03 21.00 'Proprietary* 0.00 *Proprietary* IS.76 'Proprietary' 6.434 0.00

Apr-03 18.00 ·Proprietary' 0.00 'Proprietary· 12.53 *Proprietary' 4.006 0'" oft ,p '" <9' s9'.I''''.I';,''' ~'" 0'" ~).,r ~v "".., o(f~o-x. <) OS « ~.q #~#t
May.QS 12.20 'Proprietary' 0.00 *Proprietary' 11.25 'Proprietary· 5.154

Note: BellSouth will not report a lacor. if the volume for either BellSouth or the Non·Anlllates Is less than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error Is. nwaaure of the variability of the difference in average Non-Affiliate and average BST performance.
Since Non-Afflllatn' volumes are IftIch greater than BST volumea, the Non-Affiliate standard error is used to estimate the standard error of the differences.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

% Installation Appointments Met
(% of installation appointments met within the reporting period)

Volume indicates total number of orders received for this disaggregation within the reporting period.

272 Affiliate vs. Non-Affiiates BOC & Other Affiliates VS, Non-AffiliatesW.2.7.5.2

Jun-02

DSOIMS (%

272 Affiiate Vollme

0.00% 'Proprietary'

BOC & Other
Affiliates

100.00%

Volume

'Proprietary'

Non-Affiliates

100.00%

Volume

'Proprietary'

StDev

I
ZScore Equity ZSCore Equity [ 272 Affi~81e • Noo-Affi~ales ---.-- BOC & Other AffijatesI

Jul-02

Aug-02

_02

Oct.Q2

Nov·02

O&C-02

Jan-03

Feb-03

Mar-03

May-03

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

0.00% 'Proprietary'

100.00% 'Proprietary'

50.00% 'Proprietary'

100.00% 'Proprietary'

0.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprieta'Y'

100.00% -Proprietary'

100.00% 'Proprietary'

83.33% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

98.18% 'Proprietary'

98.61% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprieta'Y'

96.00% 'Proprietary'

100.00% 'Proprietary'

94.34% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

96.88% 'Proprietary'

100.00% 'Proprietary' 0.0000 YES

12<1.00%

10000% +--.......----'V~..COO••"'"••"".."'"'••~•••""'."f~I\...............-cI\Jt.-.-+
8000%+------"-. I \ / \:::: ==-~-~-~.. --~ / V -1
2<1.00% ~----------t-I---~---\I

0,00% __-+-o-__~o-"'-'-+-~-~~_ ]

Better
Performance

272 Affiliate vs, Non-Affiliates BOC & Other Affi~atesvs, Non-AffiliatesW.2.7.6.2 DS1IMS (%

272 Affiliate Vokima
BOC & Other

Affiliates Vokima Non-Affiliates Vokima StDev

I
ZScore Equity ZScore Equity 1--272Affible e __ Non-Affiliates ---'--BOC& Other Affi1i81e&I

May-03 100.00% 'Proprietary' 96.43% 'Proprietary' 99.30% 'Proprietary'

10000% "~;:-+-::>O'-'O-- -"I\---jO--[ <::.......=ot

80,00% t--------~\-\-+I------i

60.00% t-------y,--/t-------
4000% f-~~~~~-'I___J\/I---~~~---j

2<1.00% t----------'Vt+-------i

"J9" ,.I"...? /",/./',,~.l~./~/ / ~.f'

Jun-02

Jul-02

Aug-02

8ep-02

Oct.(J2

Nov-02

Dec-02

Jan-03

Feb-03

Mar.(J3

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

0.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

90.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

100.00% 'Proprietary'

95.24% 'Proprietary'

".29%

99.21%

100.00%

".60%

98.91%

99.$0%

100.00%

99.15%

99.44%

99.45%

100.00%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

·Proprietary·

'Proprietary'

'Proprietary'

"Proprietary'

120.00% ,--.•.. - .-.------ ..-.. '-'--. - -~ ----

]

Beller
Performance

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffiliatesW.2.7.7.2 DS3lNon-O ticalllMS %1

272 Affiiate Vokima B~i:a~:er Vokima Non-Affiliates Vokima StDev

I
ZScore Equity ZScore Equity 1--272 AtfiNQte - Noo-AffiNates ---.-- BOC &other Alfijales I

100.00% ........~~....__r-_4_~-.,..._-,_..........
8000%" [ "\ 1"\[
6000%./\ 1 \ 11\ '/
4000% ll._\+ +-1_-\ / / \ ~
2000% II \ I
000% V VI VV

Jun-02

Jul-02

Aug.02_02
Oct.(J2

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

May-03

000%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%

100.00%

100.00%

0.00%

100.00%

·Proprietary·

"Proprietary'

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

'Proprieta'Y"

'Proprietary"

'Proprieta'Y'

·Proprietary·

'Proprietary'

'Proprietary'

'Proprietary'

100.00%

100.00%

0.00%

100.00%

100.00%

100.00%

0.00%

0.00%

100.00%

0.00%

100.00%

100.00%

'Proprietary'

'Proprieta'Y'

'Proprieta'Y'

"Proprietary'

'Proprietary"

'Proprieta'Y'

'Proprieta'Y·

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

"Proprietary'

"Proprietary'

'Proprietary"

'Proprieta'Y"

'Proprieta'Y'

'Proprietary'

'Proprieta'Y'

"Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

120.00% ,---~-. - .-~--- .. --

]

Beller
Performance

Note: BellSouth will not "port elscore if the volume for either BeUSouth or the Non-Affiliatea ialenthan 30 orfor a month in which BellSou1h had not yet obtained Section 271.
The .tendard error is a ","au,. of tha variability of tha difference in average Non-Affiliata and avefllge eST perfom.nce.
Since Non-Affiliate.' volu~are IlWoIch greater than eST volume•• tha Non-Affiliate standard error is uIMdto estima1ethe standard error of the difference•.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

% Installation Appointments Met
(% of installation appointments met within the reporting period)

Vofume indicates total number of orders received for this disaggregation within the reporting period.

OS3 (0 tical OCn)/MS (0/0) 272 Affiliate V$. Non-Affiliates BOG & other Affiliates vs. Non-Affiliates

272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume ZScore Equity ZScore Equity ~-2nAffiliate ". Non-Affiliates --.- BOG & Other Affiliates
Affiliates

0.00% ·Proprietary"' 0.00% ·Proprietary" 0.00% ·Proprietary'"

0.00% ·Proprietary" 100.00% ·Proprietary" 100.00% ·Proprietary"'
120,00%

0.00% ·Proprietary"' 100.00% ·Proprietary" 0.00% ·ProprietarY" 100,00%

0.00% ·Proprietary" 0.00% ·Proprietary" 0.00% ·Proprietary"'
80,00%

0.00% ·Proprietary" 100.00% ·Proprietary" 100.00% ·Proprietary"'

0.00% ·Proprietary" 0.00% ·Proprietary" 100.00% ·Proprietary" 60.00%

0.00% "Proprietary"' 0.00% "Proprietary" 100.00% "Proprietary"' l""~40.00% Performance
0.00% "Proprietary" 100.00% "Proprietary"' 100.00% "Proprietary"

20.00%
0.00% "Proprietary"' 0.00% "Proprietary" 100.00% "Proprietary"'

0.00% "Proprietary" 100.00% "Proprietary"' 100.00% "Proprietary" 0.00%

0.00% "Proprietary"' 0.00% "Proprietary"' 100.00% "Proprietary" ,,'" ,~ .fi~.f~ / ,s:<>'" O'~ J''' ;?" ?" 1''' ~
),>~).:sl'l ~<;i-§fx~'li ~'b'

0.00% "Proprietary" 100.00% "Proprietary" 100.00% "Proprietary"'

Apr-03

Mar-03

Jan-03

Oec·02

Oct-02

Jun-02

Jul-02

Sep-02

Feb-03

NoY-02

Aug-02

May·03

W.2.7.8.2

272 Affiliate vs. Non-Affiliates BOC & other Affiliates YS, Non-Affiliates

lsener
Performa nce

60.00% +-----+4----+

20.00% t------j'--+-----j'-----~_j

40.00%

80.00% +-------/+------/-----1

~- 272 Affiliate - -'.- -. Non-Affiliates ----.- BOC & Other Affiliates

120.00%

EquityZScoreEquityZScoreVolume

·Proprietary"

"Proprietary"

·Proprietary"'

·Proprietary"

·Proprietary"'

·Proprietary"

·Proprietary"

Total Switched Accass (Feature Group 'O')/MS (0/0)

272 Affiliate Volume
BOG & other

Volume Non-Affiliates
Affiliates

0.00% ·Proprietary" 0.00% "Proprietary" 100.1)0%

0.00% "Proprietary" 0.00% ·Proprietary" 100.00%

0.00% "Proprietary"' 0.00% "Proprietary" 100.00%

0.00% "Proprietary" 0.00% ·Proprietary" 100.00%

100.00% "Proprietary"' 0.00% "Proprietary" 100.00%

0.00% ·Proprietary"' 0.00% "Proprietary" 100.00%

0.00% "Proprietary"' 0.00% ·Proprietary"' 100.00%

0.00% "Proprietary" 0.00% ·Proprietary"' 100.00%

100.00% "Proprietary" 0.00% "Proprietary" 100.00%

100.00% ·Proprietary" 0.00% ·Proprietary"' 100.00%

100.00% ·Proprietary"' 0.00% ·Proprietary" 100.00%

100.00% ·Proprietary"' 0.00% ·Proprietary" 100.00%

Jul-02

Jun-02

Apr-03

Oct-02

Jan-03

Sep-02

Dec-02

NoY-02

Aug-02

Feb-03

Mar-03

May-03

W.2.7.9.2

Note: BellSouth will not report a Zscore If the volume for either BeflSouth or the Non-Affiliates is less than 30 or for a month In which BellSouth had not yet obtained Section 271_
The atanct.d error ie a m ure of the v_iability of the difference in average Non-Affiliate and average BST performance.
Since Hon-Afflliates' volum e much greeter than BST volumes, the Non-Affiliate stanct.d error Is used to estimate the stanct.d error of the differences.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Provisioning

PIC Change Timeliness
(Average Time to Perfonn PIC Changes)

Numerator indicates tolal time to perfonn PIC changes within reporting period.

Volume indicates total number of PIC changes within the reporting period.

W.2.6.1 Region (hours)

272Affi~tes Numerator Volume NOIl-AffiMtes Numerator VokJme StD., ZScore Equity

Jun-02 19.02 1,418,554 'Proprietary' 2.93 1,615,483 'Proprietary' 14,039 293.7535 YES I~ 272 Aniliates --. -- Non-Aniliates I
Jul-02 17.61 1,157,831 'Proprietary' 11.65 6,301,389 'Proprietary' 61.157 23.5806 YES --------

Aug.02 16.67 901,983 'Proprietary' 3.95 2,296,645 'Proprietary' 27.169 104,12£4 YES
~---- 7,.--2000

_2
16.75 963,025 *Proprieta'Y' 5.11 2,401,487 'Proprietary' 38.17 69.0238 YES

~::-Oct-02 19.31 2,735,043 'Proprieta'Y* 3.78 1,693,670 'Proprietary' 23.397 217.6432 YES 15.00

Nov-Q2 18.26 1,791,160 3.61 1,557,915 28.745 144.1088 YES ~'-~Proprietal)'~ ~Proprietal)'~ !. : ... --:--
Dec·02 16.52 1,622,101 'Proprietal)'~ 4.00 1,595,364 'Proprietal)" 22.151 158.5916 YES j'-Jan·03 12.97 3,063,265 'Proprietal)'~ 20.70 11,537,405 ~Proprietary' 71.063 -44.3581 NO .... Performarce

Feb-03 13.19 2,499,515 'Proprietary~ 5.95 2,851,520 ~Proprietary* 20.534 130.0221 YES .-- -'.
Mar-03 11.97 2,299,619 ·Proprietary' 5.19 2,194,256 ~Proprietary* 30.727 802168 YES

Apr-03 12.14 2,589,822 'Proprietal)'~ 530 2,136,272 ~Proprietal)'~ 23064 106.se88 YES ,? ,y9'/'/ eJi-9'/Qi'f / ,/...'*/ ....f>
May-03 12.49 2,397,741 'Proprietary~ 4.67 1,848,237 'Proprietary' 27.821 101.0703 YES

Note: BelSouth",;1 not report a Zscore if the vokAme for either BeRSolJlh or the NOIl-Affi~ates is less than 30 or for a month in which BellSouth had not yet obtained Section 271
The standard error is a measure of the variability of the difference in average Non-Affi~ate and average BST perlormance.
Since NOIl-Affi~tes' volumes are much greater than BST volumes, the NOIl-Affi~ate standard error is used to estimate the standard error of the differences
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
(% of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

272 Atfiiate VS, Non-AMates BOC & Other Affiiates vs. Non-AffiliatesW.3.10.5.2

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Dec.()2

Jan-03

Feb-03

Mar-Qa

""'-03

May-oa

DSOIMS {%

272 Affiiate

0.00%

000%

9.00%

18.18%

0.00%

000%

10.00%

30.71%

0.00%

0.00%

Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprieta'Y'

BOC & Other
Affiiates

11.11%

10.34%

18.92%

4.85%

12.24%

3.70%

3.57%

5.33%

5.95%

2.25%

3.16%

7.57%

Vohm18

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'ProprietalY'

'Proprietary'

'Proprietary'

'Proprietary'

Non-Atfiiates

4.00%

4.81%

5.22%

4.50%

5.01%

4.15%

3.79%

3.91%

3.81%

3.93%

3.63%

3.00%

I
Volume

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

I
ZSCore Equity ZScore

3,6289

0.0461

2.2457

-0.1611

-0.0839

0.6152

0.9924

-0.7889

-0.2370

2.4562

Equity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Non-AfliMates ----..- BOC & Olher AfliWatesI

J

BO'"
Performance

272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-AffiNtesW.3.10.6.2

Jun-Q2

Jul-02

DS1IMS {%

272 Affilate

1.64%

1.22%

Volume

'Proprietary'

'Proprietart

BOC & Other
Affilates

2.50%

7.50%

Volume

'ProprietalY'

'ProprietalY'

Non-Affiliates

2.66%

3.71%

I
Volume

'Proprietary'

'Proprietary'

I
ZScore

-0.9630

-2.0265

Equity

YES

NO

ZScore

-0.0619

1.2121

Equity

YES

YES

1~-272AfliM8t8

12.00%

Non-Alli.alae ----..- BOC & OUler AfliMatesI

,/

/

Aog-02

Sep-02

Nov·02

Dec-02

Jan-Q3

Feb-03

Mar·03

Apr-03

May-03

0._

0.00%

0.78%

0.00%

0.71%

0.38%

0.36%

0.91%

0.87%

0.27%

'ProprietalY'

'Proprietary'

'Proprieta'Y'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

2.38%

4.85%

7.14%

9.76%

6.67%

2.00%

1.67%

1.37%

6.41%

7.87%

'ProprietalY'

'ProprietalY'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'ProprietalY'

3.43%

3.65%

4.22%

2.05%

2.52%

2.18%

2.88%

2.70%

3.25%

3.66%

'Proprietary'

'ProprietalY'

'ProprietalY'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

-2.5397

-2.9774

-2.6496

-2.7282

-1.7513

-1.9404

-2,4497

-1,9420

-2.3979

-3.3475

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

-0.3665

0.3424

0.9189

2.5327

1.7491

-0.0860

-0.5504

-0.6886

1.5411

2.0656

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

10.00% t--------,,----------1
8.00% /\

600%/\ / \

400%/\ /. ••• \
l···~·-V/· .'. _\ ./-.•..

200% ~-- ••-::-•••-~

0,00% ~

1''' ,p <9- _s"-p ft .s"- j? &> ~ P 1"
,~ -;> ..... #<:r~o-<:F'"1'<i5'_$''''_$'

j
Bottor
Performaoce

272 Affiliate vs. Non-Affiiates

25.00% .- _..... - -- -- ----

1~-272AfliWateEquityZScore

BOC & Other Affiliates vs, Non-Affiliates

EquityZScore

'Proprietary'

Volume

'Proprietary'

Volume Non-Affiliates

'Proprietary' 0.43%0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 0.00%

DS3 (Non-O icalVMS %

Jul-02

Jun-02

W.3.10.7.2

Aug-02 0.00% 'Proprietary' 0.00% 'Proprietary' 0.29% 'Proprietary' 20.00% t------------- .J

Sep-02

Oct-02

Nov-02

Dec·02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 0.00%

0.00% 'Proprietary' 21.43%

'Proprietary' 0.56%

'Proprietary' 0.57%

'Proprietary' 0.28%

'Proprietary' 0.1"'%

'Proprietary' 0,1"'%

'Proprietary' 0.28%

'Proprietary' 0.00%

'Proprietary' 0.28%

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

j
BeltO,
Perfurmance

No1e: BellSouth will nol report a ZSCOralfthe volulM lor either BellSouth orthe Non-Affiliates is Ius than 30 orlore month in which BellSouth had not yet obtained section 271.
The standard error is a IMasure 01 the variability 01 the difference in average Non-Affiliate and average BST perfol't'Mnce.
Since Non-Affillat..' volu.,.. are much greatarthan BST volu.,.., the Non-Affiliate standard arror is usad to estilMte the standard error of the dlfferencee.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Trouble Report Rate
('Yo of Total Troubles Reported)

Volume indicates the trouble base for this disaggregation within the reporting period.

272 Affiliate V6. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

100.00% -

90.00% +-------.---------------1
80.00% +------ --------------j

70.00% --------------------1
60.00% ------------------------1
50.00% -------------------

40.00% +------------.--------4
30.00% +--------------------1
20.00% +---------------------1
10.00% +----------------------1

0.00% ---&- -,l~.....__<>_....._<O_.....~OO_ -.

s9-' ,p "'" "'" ,,"" s9-' <fr <!!' .5>~ ,,~ ,,~ ,,~
,,,~ ,~ ...;f> <oil r:F o!I-li' Qi' ,#' ~i' ~~ .{J' ~,;.

j
Bener
Performan::e

- - Non-Affiliates ---.- BOC & Other Affiliates~-272 AffiliateEquityZScoreEquityZScoreVolume Non-Affiliates Volume

"Proprietary* 0.00% ·Proprietary"

·Proprietary"' 0.00% ·Proprietary"

"Proprietary"" 0.00% ·Proprietary*

·Proprietary'" 0.00% ·Proprietary-

·Proprietary" 0.00% ·Proprietary"

·Proprietary" 0.00% ·Proprietary-

·Proprietary"' 0.00% "ProprietarY"

·Proprietary" 0.00% "Proprietary*

·Proprietary" 0.00% ·ProprietarY-

·Proprietary- 0.00% ·Proprietary-

·Proprietary- 0.00% ·Proprietary""

·Proprietary- 0.00% ·Proprietary-

DS3 0 tical OCn)/MS ('Yo)

272 Affiliate Volume
BOC & Other

Affiliates

0.00% ·Proprietary- 0.00%

0.00% "Proprietary"" 0.00%

0.00% ·Proprietary" 0.00%

0.00% ·Proprietary* 0.00%

0.00% ·Proprietary" 0.00%

0.00% ·Proprietary" 0.00%

0.00% ·Proprietary- 0.00%

0.00% ·Proprietary" 0.00%

0.00% ·Proprietary"' 0.00%

0.00% ·Proprietary"" 0.00%

0.00% ·Proprietary"' 0.00%

0.00% ·Proprietary" 0.00%

Apr-OS

Jul-02

Jan-OS

Mar-03

sep-02

Aug-02

Jun-02

Nov-02

Dec-02

Feb-OS

May-03

W.3.10.8.2

W.3.10.9.2

Jun-02

Jul-02

Aug-02

Sep-02

Oct-02

Nov-02

Jan-03

Mar-03

Apr-03

May-03

Total Switched Access (Feature Group 'O')lMS ('Yo) I I 272 Affiliate vs. Non-Affiliates BOC & Other Affiliates vs. Non-Affiliates

1~-272Affiliate - - Non-Affiliates ---.- BOC & Other Affiliates I272 Affiliate Volume
BOC & Other

Volume Non-Affiliates Volume StDev ZScore Equity ZSCore Equity
Affiliates

0.00% ·Proprietary"' 0.00% ·Proprietary- 0.00% ·Prop rietary- YES YES
0.12% -~--------_._._-,-- ------------------

0.00% ·Proprietary- 0.00% ·Proprietary"" 0.00% ·Proprietary"" YES YES

0.00% ·Proprietary- 0.00% ·Proprietary- 0.05% ·Proprietary"' -1.5610 YES -0.2698 YES 0.10%

0.00% ·Proprietary- 0.00% ·Proprietary- 0.00% ·Proprietary- YES YES 0.08%

0.00% ·Proprietary- 0.00% ·Proprietary- 0.04% ·Proprietary- ·1.4097 YES -0.2413 YES I
0.05% ·Proprietary"" 0.00% ·Proprietary"" 0.01% ·Proprietary- 2.8353 YES -0,1207 YES

0,06%

I: j'~'.
" Performaoce

0.00% ·Proprietary- 0.00% ·Proprietary- 0.00% ·ProprietarY- YES YES 0.04%

..... V \ J/0.00% ·Proprietary"" 0.00% *Proprietary"" 0.00% ·Proprietary"" YES YES
0.02%

\.::" / \ ...\ F0.00% ·Proprietary- 0.00% ·Proprietary"" 0.00% ·Proprietary"" YES YES

0.00% ·Proprietary"" 0.00% ·Proprietary"" 0.00% ·Proprietary"" YES YES 0.00%

0.00% ·Proprietary"" 0.00% ·ProprietarY- 0.00% ·Proprietary- YES YES s9-' ."'" ,,"" it ,?"" <f""" i'''''" ,go;/'~ ,p / .f~
)V~ ).::$ ,..;jb ~ d'~<J-!'~~~ ~

0.11% ·Proprietary"' 0.00% ·Proprietary- 0.05% ·Proprietary- 2.1478 YES -0.2698 YES

Note: BeilSouth will not report • Zecore H the volume for either BelISouth or the Non-Affili"ee ie lees than 30 or for a month in which BelISouth had not yet obtained section 271.

The ".ndwd error ie a menure of the v.iabllity of the difference In average Non-Affiliate and average BST performance.
Since Non-Afflll....•volumee ••much greater than BST volum.., the Non-Affiliate "andard error Ie used to estimate the standard error of the differences.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates tolal number of reports for this disaggregation within the reporting period.

272 Affi~ate VS. Non-Affi~ates BOC & Other Affi~ates vs. Non-AffiliatesW.3.9.5.2

Jun-02

DSOIMS (hours)

272 Affiiate Volume

0.00 'Proprietary'

BOC & Other
Affiliates

'88

Volume Non-Affiliates

'Proprietary' 3.31

Volume

'Proprietary' 3.352

ZScore Equity ZScore Equity 1~-212AffiKate ---.-- Non-AlftKat&5 ----A--BOC & Other AffiW8IeS[

Jul-02 0.00 'Proprietary' 'Proprietary' 3.25 'Proprietary' 3.663 4.50

0.10 'Proprietary"

1.00 'Proprietary"

1.24 'Proprietary' ja'lter
Performance

..... .A

2.504

2.960

4406

3.642

3.681

4,832

2.751

7.033

4.469

3.616

'Proprietary'

*Proprietary"

'Proprietary'"

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary'

'Proprietary"

'Proprietary'

3.44

3.59

323"Proprietary*

"Proprietary"

'Proprietary' ".00

'Proprietary' 3.43

'Proprietary' 3.04

"Proprietary'

'Proprietary' 3.52

'Proprietary' 3.04

'Proprietary' 3.25

*Proprietary" 2.92

2.71

3.88

-4.11

206

2.82

2.30

2.64

126

1.82

1.64

'Proprietary"

"Proprietary"

'Proprietary'

0.00

1.15 'Proprietary'

2.72 'Proprietary'

1.61

1.56 'Proprietary"

0.00 'Proprietary'

0.00

Mar-03

Apr-03

Jan-03

Nov-02

F0I>03

Aug-02

May-03

Dec-02

272 Affiliate vs. Non-Affiliates BOC & Other Affiiates vs. Non-AffiliatesW.3.9.6.2 DS1IMS hoursl

272 Affikrte VokJme
BOC & Other

Affiiates
VokJme Non-Affiliates Vollme ZScore Equity ZScore Equity

1~-272Affi~ale _·_s __ Non-Affiliates ---..-BOC&OthefAlfilialesI

Jun-02

Jul-02

3.23 *Proprietary'

3.9Q *Proprietary"

2.55

2..

"Proprietary" 3.30

*Proprietary' 3.56

'Proprietary'

'Proprietary'

2,872

3_258
9,00 -..--.--------- - -------------_..-- ..-.--------

Aug-02 7.22 "Proprietary' 8.07 'Proprietary* 3.76 *Proprietary' 3.136 I~

Oct-02

Nov-02

Oec-02

Jan-03

Feb-03

Mar-03

Apr-03

0.00 *Proprietary"

1.98 'Proprietary'

0.00 'Proprietary"

1.00 'Proprietary*

2.65 "Proprietary*

2.80 *Proprietary"

1.16 "Proprietary"

1.77 "Proprietary"

1.85 "Proprietary"

038

2.18

2."

2.22

0.30

2.78

535

2.81

1.87

*Proprietary" <4-.32

'Proprietary" 3.75

*Proprietary' 3.52

'Proprietary" 3.85

"Proprietary' 3.50

*Proprietary' 3.66

"Proprietary" 4.35

'Proprietary* 3.99

'Proprietary* 3.87

*Proprietary'

*Proprietary'

"Proprietary*

'Proprietary"

'Proprietary"

'Proprietary"

*Proprietary"

"Proprietary*

3.535

3.310

3.047

3.637

3,617

3,193

5.869

4.194

3.163

6.00 V,
500 I' A
400 A ,_.. / .•\..

V¥..... \ -...-.- .. - -..... -? \
:: \./......... r-f"-.... :::-:".
'.00 .If'\. X / ~
0.00 k7 '\../' V

./1- ,.I'.,.?/'/'/ <)/' ./"././' ,/~""

]

a••"
Perforrnarce

272 Affiliate vs. Non-Affiiales soc & Other Affiliates vs. Non-AffiiatesW.3.9.7.2 DS3 Non.() ticalVMS hoursl

272 Affiliate VokJme Non-Affiliates VokJme StOev ZScore Equity ZScore Equity 1~-272Affili.te ---.-- Non-Affiliates ---..-BOC&OlherAffilialesl

Jun-02 0.00 "Proprietary* 0.00 "Proprietary' 3." *Proprietary' 2.056 14.00,-------·

Ju~02

Aug-02

$ep-02

Oct-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

0.00

0.00

0.00

0.00

0.00

0.00

000

0.00

0.00

0.00

0.00

"Proprietary*

*Proprietary"

"Proprietary'

"Propri&ta'Y'

"Proprietary"

"Proprieta'Y"

"Proprietary'

'Proprietary"

"Proprietary"

'Proprietary"

*Proprietary'

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

3.00

"Proprietary'

'Proprietary*

*Proprietary"

*Proprietary"

"Proprietary"

"Proprietary"

"Proprietary'

"Proprietary*

"Proprietary*

'Proprietary'

*Proprietary"

1.86

0.88

2.13

2.67

1.54

0.32

'.33

'36

0.00

3.32

13.21

*Proprietary*

*Proprietary"

"Proprietary"

'Proprietary"

'Proprietary"

'Proprietary'

*Proprietary'

"Proprietary"

"Proprietary"

"Proprietary"

'Proprietary"

1.853

0.460

1.868

2.057

0,507

0,000

0,000

0.342

2.498

18.232

12,00 t----------------------------c'i

10.00 +---------------------7
6.00 f-------------
4.oob-----
2.00 ••••••• _ .".'".~.~---- ---l----J
0.00 ...........-.'..._......- ..........-'a:-.-.~•.-.-.•~-..-"..•.-.._/__<

]

a••"
Perforrnarce

Note: BellSouth will not report. Zscorelfthe volu ..... for either BellSouth or the Non-Affiliates is leslII then 30 or for a month in which B.IISouth had not yet obtained Seotion 271.
The .tendard afTCIr i. a su of the variability of the dlffertlnce in averaa- Non-Affiliate .nd average BST parforlMnce.
Since Non·Affiliatas' volu much gr.aterth.n SST volumes, the Non·Affili.te standard atror is u_dto astilMta the lIIt.ndard error of the diff....ncn.
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Mississippi, June 2002 - May 2003
272 Special Access I Switched Access - Maintenance and Repair

Average Repair Interval
(Average Trouble Duration)

Volume indicates total number of reports for this disaggregation within the reporting period.

Volume Non-Affiliates Volume StOev 2Score Equity ZScore Equity

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary-

'Proprietary" 0.00 'Proprietary'

"Proprietary' 0.00 'Proprietary'

"Proprietary" 0.00 'Proprietary'

-Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary'

'Proprietary' 0.00 'Proprietary"

'Proprietary' 0.00 'Proprietary'

"Proprietary' 0.00 'Proprietary"

'Proprietary' 0.00 'Proprietary'

"Proprietary" 0.00 "Proprietary'

W.3.9.8.2

Jun-Q2

Jul-Q2

Aug-Q2

Sep.02

Oct.Q2

Nov-02

Dec.Q2

Jan-Q3

Feb-03

Mar-Q3

Apr-03

May-Q3

DS3 (Optical OCnl/MS (hours)

272 Affiliate Volume
BOC & Other

Affiliates

0.00 •P roprietary* 0.00

0.00 •P roprietary* 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary' 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary" 0.00

0.00 'Proprietary' 0.00

0.00 •P roprietary* 0.00

0.00 'Proprietary' 0.00

272 Affiliate IJS. Non-Affiliates BOC & Other Affiliates 'IS, Non-Affiliates

1~272A«'''te - -o---"oo-A«'''... -+-BOC&OthoCAffiOate,1

1.00 ,------

0,90 +--------~----------__1

080 r-----.~----------------__l

070 +-~------------.------__j

0.60 1---.--------------------1
050 f------------.--------~___l

0.40 +-------------~----___l

0.30 t-------.------------------------I
0.20+----------~------___l

0,10 +-----------------__1
0.00 4----.....- .....~>_.....- .... .....~>_.....- ....__

!setter
Performan:.e

W.3.9.9.2 Total Switched Accass Faatura Group 'D'l/MS (hours) 272 Affiliate \IS. Non-Affiliates BOC & Other Affiliates \IS. Non-Affiliates I~-272 Atmate ---.--- Non-Affiiates ---..-BOC & Other AffietesI272 Affiliate Volume
BOC & other

Volume Non-Affiliates Volume StDev ZScore Equity ZScore Equity
Affiliates

Jun-Q2 0.00 'Proprietary' 0.00 'Proprietary' 2.03 'Proprietary' 2.852

Jul-Q2 0.00 'Proprietary' 0.00 'Proprietary" 0.03 'Proprietary' 0.000
2.50

Aug-02 0.00 "Proprietary' 0.00 *Proprietary* 0.12 'Proprietary' 0.020 2.00

Sep-02 0.00 *Proprietary' 0.00 *Proprietary' 0.02 'Proprietary' 0000

0c1-02 0.00 'Proprietary* 0.00 'Proprietary' 0.10 •Proprietary' 0.041 '50

Nov-02 0.06 'Proprietary* 0.00 'Proprietary' 0.02 'Proprietary' 0.000 !"-'.00 PerformarceDec-02 0.00 'Proprietary* 0.00 'Proprietary' 0.00 *Proprietary' "-
Jan.Q3 0.00 •Proprietary' 0.00 *Proprietary' 0.00 *Proprietary' 0.50

. -'.

Feb-03 0.00 'P roprietary' 0.00 *Proprietary* 0.00 *Proprietary' :
Mar-03 0.00 'Proprietary' 0.00 'Proprietary' 0.00 'Proprietary' 0.00

Apr-03 0.00 'Proprietary* 0.00 *Proprietary' 0.80 'Proprietary' 0.000 #,ft',f/#r!I'/f? ~,,"."f?
,~<' ''' ...'' cJf ",. Q -#' ,;' ~'" ~ ~;;;

May.Q3 0.06 'Proprietary' 0.00 'Proprietary' 0.19 'Proprietary' 0.117

Note: SellSouth will not report a z.cor. If the volume for either BellSouth or the Non-Afflliat•• i. les. than 30 or for a month in which BellSouth had not yet obtained Section 271.
The standard error I. a measure of lhe variability of the difference In average Non-Affiliate and average BST performance.
Since Non-Affiliates' VOIUrMS are much greater than SST volumes, the Non-Affiliate standard error I. used to estimate the standard error of the differences.
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